MUWHUCTEPCTBO 34,PABOOXPAHEHUA POCCUACKOMN GEAEPALUMA

MPUKA3
oT 31 oKTA6psa 2013 r. N 810a

Ob OPTAHU3ALU NN
PABOTbl MO $OPMWUPOBAHUIO HE3ABUCUMOW CUCTEMDI OLIEHKU KAYECTBA
PABOTbI TOCYOAPCTBEHHbIX (MYHUUUNANbHbIX) VLIPE)K,D,EHMﬁ,
OKA3bIBAKOLWKX YCNYTU B COEPE 34PABOOXPAHEHUA
B uensx peanmnsaumm noanyHkta "K" nyHkta 1 YKasa lMpe3naeHTta Poccuinckon deagepaunm ot 7 mas
2012 r. N 597 "O mepax no peasMsaLMu rocygapCTBEHHOMW COUMAaNbHOW MOAUTUKKM", MOCTAHOBAEHMUS
MpasuTtenbctBa Poccuinickoit Pepepaunn ot 30 mapta 2013 r. N 286 "O dopmMpoBaHUN HE3aBUCUMMOM
CUCTEMbI OLEHKM KayecTBa paboTbl OpraHM3aLMii, OKa3blBAOWMX COLManbHble ycayrn'" U nyHKTa 4 nnaHa
MeponpuaATMA No GOPMUPOBAHNIO HE3ABUCUMOM CUCTEMbI OLLEHKM KayecTBa paboTbl OpraHusauui,
OKa3blBalOWMX COLMANbHbIE YCAYrU, YTBEPXKAEHHOro pacnopaxeHvem [lpaButenbctea Poccuitckoit
depepaunm ot 30 mapTta 2013 r. N 487-p, NpuKasbiBato:

1. YTBEepauTb MeToguuyeckne peKkomeHZauuW Mo MNPOBEAEHWUI0 HEe3aBUCMMOM OLLeHKM KayecTBa
paboTbl  roCyAapCTBEHHbIX  (MyHMUMMNAAbHbIX)  YYpeXKAEeHW, OKasblBalowux ycayrm B cohepe
34paBoOXpaHeHus (aanee - MertoamMyeckne pekomeHaaumnm), CornacHo NPUMOKEHUIO.

2. [lenapTaMeHTy MeXaAyHapoAHOro cCoTpyAHUYEecTBa U cBszen ¢ obuectBeHHocTbio (C.M. MypaBbeB)
COBMECTHO C [lenapTaMeHTOM MeAMLMHCKOW MOMOWM AeTam U cay»bbl pogoscnomoxkeHusa (E.H.
BaibapuHa), [lenapTameHTOM Hay4HOro npoektuposaHus (A.B. Bacunbes), [lenapTaMeHTOM 3KCTPEHHOM
MeMUMHCKON MOMOLWM WM 3KcrnepTHoM pgeatenbHoctn (O.W. Tycesa), [enapTameHTOM MeAMLMHCKOro
06pa3oBaHUA M KaAPOBOM NOAUTUKM B 3apaBooxpaHeHnn (T.B. CemeHoBa), JenapTaMeHTOM OpraHu3auuu
MeZMUNHCKON NOMOLLUM U CaHATOPHO-KypopTHOro aena (U.I'. HUKUTUH) obecneumnTb eerogHo ¢ y4actmem
06LLEeCTBEHHbIX OpraHW3auuii nNpoBeAeHMe HEe3aBUCUMMOW OLLEeHKM KadvecTBa paboTbl denepanbHbIX
rocyapCTBEHHbIX BIOAMKETHbIX, KAa3€HHbIX MeAMLIMHCKMUX OpraHM3aLmiA, Noasef0MCTBEHHbIX MUHUCTEPCTBY
34paBooxpaHeHna Poccuitckon degepauymm.

3. [lenapTameHTy MeXAyHapOAHOro CcOTpyaHMYecTBa M cBAsel C obuwectseHHocTblo (C.M.
MypaBbeB), [OenapTameHTy WHPOPMALMUOHHbIX TexHosnormn u ceasm (P.M. WMBaKWMH) COBMECTHO C
[JenapTamMeHTOM Yy4yeTHOW noAMTUKM U KoHTpons (H.B. CaBonaiHeH), ®PUHAHCOBO-3KOHOMMUYECKUM
nenaptameHtom (H.A. XopoBsa), MpasoBbim aenaptameHTom (A.A. YepKacoB) obecneuntb erKerofHo
dbopmupoBaHMe PENTUHIOB AEATE/IbHOCTU MEeOULMHCKMX OpraHM3aumii Ha OCHOBE HEe3aBMCUMMOW OLEeHKM
KayecTtBa paboTbl depepasnbHbIX FOCYAaPCTBEHHbIX BOIOAMKETHbIX, Ka3seHHbIX MeAULMHCKUX OpraHusaumii,
noaBensoMCTBEHHbIX MUHUCTEPCTBY 34paBoOOXpaHeHMa Poccuiickoli ®enepaumn, M pasmelleHne ux Ha
odpuumnanbHom canite MuHuUcTepcTBaa.

4. PekomeHA0BaTb OpraHam rocyAapcTBeHHOM BAacTn cybbekToB Poccuiickoit Pepepaunm B chepe
oxXpaHbl 340poBbs obecneuntb GoOpMMpPOBaHME HE3aBUCMMOM CUCTEMbI OLLEHKM KadyecTBa paboTbl
rocyapCTBEHHbIX (MYHUUMMAAbHbLIX) YYPEXAEHUIN, OKa3blBalOWMUX YCAyrn B chepe 34paBOOXPAHEHUA, B
COOTBETCTBMM C HACTOAWMMMN METOANUYECKUMMN PEKOMEHAALMNAMM.

5. KoHTposnb 3a wWCNO/JIHEHMEM HacToAWEro npuKasa BO3J/IOKWUTb Ha 3amectutena MuHuUcTpa
34paBooxpaHeHua Poccuiickon Pegepaumnmn U.H. KarpamaHsHa.

MuHuctp
B.1.CKBOPLOBA



MpunoxkeHue

K NpuKasy MMHUCTepPCTBA 34paBOOXPAHEHMA
Poccuiickoin Pepgepaumm

oT 31 okTabpa 2013 r. N 810a

METOANYECKUE PEKOMEHOALIUU
NO NPOBEAEHWUIO HE3ABUCMMOM OLLEHKU KAYECTBA
PABOTbI FOCYOAPCTBEHHbIX (MYHULUNA/IbHbIX) YYPEXOEHUNA,
OKA3bIBAKOLLUX YC/IYTU B COEPE 34PABOOXPAHEHUA

1. MeToamMyeckme peKkoMeHZaALMM MOAroTOBNEHbl C Le/blo obecneyeHUna eguHbiX MOAX040B K
$GOPMMPOBAHMIO HE3ABUCMMOM CUCTEMBbI OLEHKM KayecTBa paboTbl rocyaapCTBEHHbIX (MYHWULMNANAbHbIX)
YUYPEKAEHMUIN, OKa3biBalOWMX yCayrn B cdepe 34paBoOXpaHeHus (ganee - MeaUUMHCKME OpraHusaumu), u
OKa3aHMsA MEeTOAMYECKOM MOMOLLYM OpraHamM rocyAapCTBeHHOM BAacTu cybbekToB Poccuitickoli degepaumm B
chepe OxpaHbl 340pOBbA, OOLWECTBEHHLIM COBETaM MPU YKa3aHHbIX OpPraHax, OTBETCTBEHHbIM 33
npoBegeHNe HE3aBUCUMOW OLEHKM KayecTBa paboTbl MeAULMHCKMX OPraHU3aumi.

2. Mopa, He3aBMCMMOW OLEHKOWM KayecTBa paboTbl MeguLMHCKUX OpraHu3aumii (ganee - HesaBMCUMaA
OLLeHKa KayecTBa) NOHMMaEeTCA OLEeHKa AeATeIbHOCTM TaKMX OpraHM3aLMii B COOTBETCTBUU C KPUTEPUAMM U
MoKasaTensimm OLEHKM, onpeaeneHHbiMW O06LILeCTBEHHbIM COBETOM B YCTaHOBAEHHOM MOpAAKe, W
coCTaB/ieHMe PEUTUHIOB MeAMLMHCKMX opraHusaumuii He pexe 1 pasa B rog Ha OCHOBe CAeayioLLmX
MNPUHLMMNOB:

3aKOHHOCTb;

OTKPbITOCTb M NYBANYHOCTD;

[,06pPOBONILHOCTL Y4acTUA 06LWEeCTBEHHbIX 06 beaNHEHW;

HE3aBMCUMOCTb MHEHWIA FpaKaaH, SKCNepToB, 06LLEeCTBEHHbIX 06beAUHEHWIA;
No/sIHOTa MHPOPMALIMK, UCNOIb3YEMOW ANA NPOBEAEHUA OLEHKM;
KOMMETEHTHOCTb M NpodeccnoHann3m 41eHoB obLLEecTBEHHOro coserTa.

3. OCHOBHble 334341 He3aBUCUMOW OLEHKKN KayecTsa:

CTUMYNMPOBAHME NOBbILWEHUA KayecTBa paboTbl MeANLMHCKUX OpraHu3aunif;

nosbileHne WHPOPMUPOBAHHOCTU MOTpebuteneid o nopsaKke nNpPeaocTaBAeHUA MeAULMHCKOM
opraHusaumeint MeauLMHCKUX YCayr;

pa3BUTME UHCTUTYTA OBLLECTBEHHOTO KOHTPOAS.
4. Y4yacTHMKamMM HE3aBUCMMOWN OLEHKM KauyecTBa ABAAIOTCA:
ObuiecTBeHHbIN coBeT Npu MuUHKUCTEPCTBE 34paBooxpaHeHusa Poccuitickoi degepaumnm;

denepanbHble, rocygapcTBeHHble OGHOAMETHblIe U Ka3eHHble MeAMUMHCKME opraHu3auuu,
noasenomcTeeHHble MUHUCTePCTBY 34paBooxpaHeHus Poccuiickoin deaepaumu;

obLiecTBeHHble COBETbI MPW OpraHax UCNONHUTENbHOM BnacTh cybbekToB Poccuiickon Peaepaunm;
noneynTenbckue (0bLLecTBEHHbIE, HabloaaTebHble) COBETbI MEANLMHCKUX OpraHM3aumi;

06u.|,ep0ccm7|c+<l/|e, pPernoHaabHblE N MYyHUUUNAJIbHbIE 06LLI,ECTBeHHbIe OG'bG,CI,MHEHl/IFI B ccbepe



34PaBOOXPaHEHUA,

opraHbl UCNOTHNTENbHOM BAAcTU cybbeKkToB Poccminckon deaepaunm, ocywectTeastowme GyHKUUM U
NOJIHOMOYUS yupeauTens MeguLMHCKMX OpraHn3aumi;

MeANLMHCKME OpraHm3aumm;

rpaskaaHe - notpebutenn ycayr B cepe 34paBOOXPaHEHUA, UX POACTBEHHMKM U UY/EHbl CEMbM,
3aKOHHble NpeacTaBUTeNy;

npodeccuoHanbHOE U NauMeHTCKoe coobLecTBo;
3KcnepTHoOe coobLecTBo;
penTUHroBble areHTCTBa, CpeacTBa MaccoBoi MHbOpMaLMN.

5. MoAa, meaMUMHCKOW opraHuM3aumelt B HacTOAWMX METOAMYECKMX PEKOMEeHAauMAX MOoHMMaeTcs
lopugmyeckoe MU0 HEe3aBUCUMO OT OpraHM3aLMOHHO-NPaBOBON (OPMbI, OCYyLLECTBAAIOLLEE B KayecTse
OCHOBHOro (ycTaBHOro) BMAa AEATENbHOCTU MEAMUMHCKYIO AeATeNbHOCTb Ha OCHOBaHWW NLEH3MUM,
BblAaHHOW B NopAAKe, yCTaHOBAEHHOM 3aKoHOAaTeNbCTBOM Poccuiickoit deaepauum.

K  meguuMHCKMM  oOpraHusauuam NpupaBHUBAOTCA  WMHAUBMAYaANbHble  NpeanpUHUMATENN,
OCYLLECTBAALME MEANLMHCKYIO AEATENbHOCTD.

6. HesaBMcMmas oOUEHKa KayecTBa nNpoBoauTcA B 06s3aTe/lbHOM MOpAAKe B OTHOLUEHUM
rocyAapCTBEeHHbIX (MyHULMNANbHBIX) YUPEIKAEHWNI, OKa3bIBaOWMX YCAYrK B chepe 34paBOOXPaHEHUA.

7. K MeanuMHCKMM OpraHM3auMAM OTHOCATCA OpraHM3auuuM B COOTBETCTBMM C HOMEHKANATYPOM,
YyTBEPKAEHHON NpMKasom MuHUCTepCTBa 34paBooxpaHeHusa Poccunitickolt ®epepauymm ot 6 asrycra 2013 r.
N 529H.

8. HesaBucmmaa oueHKa KayecTsa nposogunTcA B MEAUUUHCKUX OPraHm3saulnAx, OKa3biBalOWKUX
MeaNUNHCKYHO NOMOLLDb B aM6y1’IaTOprIX N CTaUNOHAPHbIX YCNOBUAX.

9. MeANUMHCKNE OpraHn3aLmm MHbix Gopm cobCTBEHHOCTU, KPOME YKasaHHbIX B MyHKTe 6 HAacTOALWMX
MeToaMUYeCKMX  peKomMeHaalMi,  OCyLLecTBasloWMe MeAUUMHCKYIO  [eATeNbHOCTb, BNpaBe Ha
No6pOBONbLHOM OCHOBE Yy4yacTBOBaTb B NMPOBEAEHUMM HE3aBUCMMOWM OLEHKM KayecTBa M NpeaocTaBnaTb
MHPopMaLMIO O CBOEN AeATEeNbHOCTU B OOLLECTBEHHbIN COBET.

B cnyvae noarsep:kaeHUa A06POBOALHOMO y4acTMA TaKMX OpraHn3aunii B NposeaeHnn He3aBUCUmMon
OLEHKM KauyecTBa Ha HUX PacnpocTpaHAloTcA Bce TpeboBaHMA No obecneyeHnto NPoBeAeHUA He3aBUCMMOM
OLEHKM KayecTBa, YCTaHaB/MBAaeMble K TOCYZAPCTBEHHbIM  (MYHWULMMANbHBLIM)  YYpERAEHUAM,
OKa3blBalOLMM YCIYTU B chepe 34paBOOXPAHEHUS.

10. OpraHusaumio NpoBeAeHUsA He3aBUCMMOM OLLEHKM KayecTBa B cybbeKTe Poccuiickoit depepaumnu
OCYLLEeCTBAAET OpraH rocyAapcTBeHHOM BAacT cybbektTa Poccuitickon depepaumm B chepe oxpaHbl
3[,0pOBbA, OCYLECTBAAOLWMA GYHKUMU U NONHOMOUUA yupeauTens opraHM3auni (ganee - yupeanutens), Ha
KOTOPbI BO3M1aratoTca cieayolme GyHKUMMU:

o6Lu,ee OpraHmn3aunoHHoe obecneyeHue nposeaeHnA He3aBMCUMOW OUEeHKWN Ka4yecCTBa,
MOHUTOPUHI NpoBeaeHnA He3aBMCMMOM OUEeHKHM Ha permoHa/ibHOM YPOBHE,;

obecrneyeHne TEXHUYECKON BO3MOMKHOCTM BbIPaXKEHUS MHEHUI noTpebutenamu ycayr B chepe
3/1paBOOXPaHEHNA O paboTe MeaULMHCKMX OpraHM3aLmii U YA0BAETBOPEHHOCTM KayecTBOM 0B6CAyKMBAHMA
B MeAMUMHCKOWM OpraHvM3aumm Ha oduumanbHOM cavTe ydpeautens B ceTm WHTepHeT, a TaKkXe Ha
odu1LManbHbIX CalNTax MeAULMHCKMX OpPraHM3aLmMii, HaXO4ALWMXCA B BEAEHUW yupeauTens (Npu Haanumm).
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11. B yensax obecneyeHns NPoOBeAEHUS HE3aBUCMMOM OLLEHKM KayecTBa yypeauTenb obpasosbiBaeT
ob6lecTBEHHbI COBEeT B MOpAAKe, MpeayCMOTPEHHOM 3aKoHoAaTenbcTBOM Poccuiickoint depepaunu,
3aKoHoZaTenbCcTBOM cybbekToB Poccuiickoit degepaumm U MyHULUNANAbHBIMU HOPMATUBHbLIMU MPABOBLIMU
aKTaMu COOTBETCTBEHHO.

12. O6uecTBeHHbI COBET BrpaBe:

yCTaHaBAMBaTb NOPAAOK OLLEHKM KayecTBa paboTbl MeAMUMHCKUX OpraHuW3auMii Ha OCHOBaHWUU
onpeaeneHHbIx Kputepues 3ddeKTUBHOCTU paboTbl OpraHnsaLni;

OpraHn30oBbIBATb pa60Ty Nno BbIABNEHUIO, 0606LLI,eHVII-O n aHanumsy O6LLI,€CTBEHHOI'O MHEHUNA U
pEVITMHFOB O KadectBe pa6OTbI MeanLLMHCKNX OpI'aHVI3aLI,VIl7I, B TOM 4ucne Cq)OpMMpOBaHHbIX
O6LLI,€CTBEHHbIMVI OopraHnsaumamm, Hp0¢eCCMOHaﬂbeIMM, NauyneHTCKMmmn COOGLLI,GCTBaMVI N UHbIMU
IKCNepTamu;

HanpaB/ATb yuypeauTento MHGOPMaLMIO O pe3ynbTaTaX HEe3aBUCMMOM OLEHKM KadecTBa paboThbl
MEAULMHCKMX OpraHu3aUmii, a TakXe NpeaNoXKeHWi Mo yaydlleHUo KadvecTBa pPaboTbl MeAMLMHCKMX
opraHusauuii n goctyna K nHbopmaummn, Heobxoanmmon Ans nvu, obpaTUBLUMXCA 33 NpPenocTaBAeHUMEM

ycAayr.

13. CoctaB obuiecTtBeHHOro coseta GOPMUPYETCS M3 Uucna npeacTtasBuTesnert 06LWEepOoCCUNCKUX,
PEervMoHanbHbIX W  MYHULMMNANbHLIX OOLWECTBEHHbIX 0O0beauHEeHWA B cdepe 34pPABOOXPAHEHMA,
npodeccnoHanbHbIX M NALUEHTCKMUX COOOLLECTB, APYIMX 3aUHTEPECOBaHHbIX OPraHM3aUMii U HEe3aBUCUMbIX
sKkcnepToB. Mpu dopmupoBaHmMM cocTaBa obLLecTBEHHOrO coBeTa Heobxoaumo obecneynTb yyactue oT
06LeCcTBEHHbIX O0ObeAMHEHUI, NPEeACTaBAAIOWMX MHTEpPEecbl BCEX KATeropuil HaceneHus, MOAy4vatoLmx
YCNYr1 B MEAULMHCKMX OpraHu3aumax. Mpu sTom cnegyeT obecneynTsb OTCYTCTBUME KOHPAMKTA MHTEPECOB B
OTHOLIEHMM YNeHOB 06LLEeCcTBEHHOIO CoBeTa.

CocTaB 06LLecTBEHHOrO coBeTa Npu dpeaepanbHbIX OpraHax UCNOAHUTEIbHON BNacTM opmupyeTca B
COOTBETCTBMU C NocTaHoBNeHMeMm [paButenbctsa Poccuinickon ®epepauymm ot 2 asrycta 2005 r. N 481 "O
MopaagKke 06pa3oBaHUsA O0OLWECTBEHHbIX COBETOB MNpu denepanbHblX MUHUCTEPCTBAX, PYKOBOACTBO
KoTopbiMM  ocyliecTBaseT [MpaBuTenbctBo Poccuitickon  depepaumun, degepanbHbix  cayxkbax u
depepanbHbIX areHTCTBax, MoABEAOMCTBEHHbIX 3TUM deaepanbHbiM  MWHUCTEPCTBAM, a TaKXKe
depepanbHbix  cnyxkbax ©  deaepanbHbIX  areHTCTBAX, PYKOBOACTBO  KOTOPbIMM  OCyLLecTBAsEeT
MpasutenbctBo Poccuiickoi Pepepaumn’.

14. Yupeautenb obecneumsaeT pasmelleHne nHdpopmaumm o6 obuiecTBeHHOM COBETE, B TOM Yucae
nosioxeHuna 06 obuecTBeHHOM COBeTe, CBeAeHUt 0 ero coctaBe, NPOTOKO/IOB 3aceAaHuii 0bLEecTBeHHOro
coBeTa Ha odMLUMaNnbHOM caTe B ceTh MIHTepHeT.

15. Mpu npoBeaeHMM 3acefaHUN OOLLECTBEHHOro coBeTa o0b6ecneynmBaeTcss WX OTKPbITOCTb U
ny6AMYHOCTb, B TOM YMC/ie NOCPeaCTBOM MPUB/IEYEHMA CPEeACTB MAaccoBon MHbOpMAUMKM HA 3acedaHun
obLecTBEHHOIO CoOBETa, OH-IaliH TPaHCAAUMM 3acedaHui, nNyb6anMKauuu pesynbTaToB AeATesIbHOCTU
06L1ecTBEHHOro COBETa 32 OTUYETHbLIN NEepUoA.

16. YupeauTenb Bnpase onpeaenvTb OpraHusauMio-onepatopa no nposegeHuo paboTbl no
$boOpMMPOBaAHMIO PEUTUHIOB MEANLIMHCKMX OpraHM3aumii (4anee - opraHn3auma-onepaTop) B COOTBETCTBUM
C 3aKOHOAATeIbCTBOM O Pa3meLL,eHMM roCy4apCTBEHHbIX 3aKa308.

17. OpraHusauyma-onepatop NPOBOAUT HE3AaBMCMMYHO OL,EHKY KayecTBa B COOTBETCTBMM C 3Tanamu,
onpegeneHHbIMK NyHKTamm 27 - 31 HacToawmnx MeToanyeckmx pekomeHaaunii.

MpeaBapuTenbHble pe3ynbTaTbl NPOBEAEHWS HE3aBMCMMOM OLEHKM KayecTBa OpraHusaumen-
onepaTtopom, B TOM YWC/Ae MNPOEKTbl MTOrOBOM OLEHKM KauyecTBa paboTbl (PEWTUHr MegUUMHCKUX
OpraHusauuii), MetoamKka ux GopmMmpoBaHUA nogsexkar o0bA3aTeNbHOMY PacCMOTPEHUIO OBLLECTBEHHbIM
COBETOM.
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PesynbTaThl NpoBeAeHUa He3aBMCMMOM OLLEHKM KayecTBa opraHusauMein-onepaTtopom, B TOM yucne
NTOroBan OLEeHKa KayecTsa paboTbl (peNTUHT MeANLMHCKUX OpraHM3aUmii) pasMmeLlaoTcsa Ha opuLmManbHOM
cante yupeautensa B cetu MIHTepHeT, B ToM uncie B dopmaTte OTKPbITbIX AaHHbIX (xml, csv) B TeyeHue Tpex
pabounx gHelt ¢ MOMeHTa nx 0406peHna 0b6LLECTBEHHbIM COBETOM.

18. He3aBMCMMYIO OLEHKY KauyecTBa MOryT NPOBOAUTL TaKMKe UHble IOpUANYECKME NMLA HE3aBUCUMO
OT WX OpraHM3auMoHHO-NPaBoBOM GOPMbl, MHAMBMAYa/NbHble NpeanpUHUMATENn (Janee - WHble
OpraHu3aLmMn, OCyLLLECTBAAIOLLME HE3AaBUCMMYIO OLLEHKY KayecTBa).

MHble opraHusauum, ocywecTBaalowme He3aBUCMMYIO OUEHKY KayecTsa, BMApaBe NpoBOAMTb
HE3aBUCMMYIKO OLEHKY KadeCTBa MeAUUMHCKUX OpFaHVI3aLI,Ml7I no AONOJIHUTE/IbHbIM NOKa3aTe/iIAM CBEPX
I'IOKa3aTeJ'IEI7I, onpeneneHHbIX HaCToALWMMMU MeToanyeckumm pekomeHaaunamum.

MNpn npoBegeHMM HEe3aBUCMMOWM OLLEHKW KayecTBa WMHbIMW OPraHM3auMsmum MOTYT BbICTPAMBATbCA
AONONHUTE/IbHbIE PEUTUHIN B COOTBETCTBUM C METOAMKOW WX GOPMMPOBAHMA U MOKasaTeNnamm,
0406peHHbIMKN 0OLLECTBEHHBIM COBETOM.

PesynbTaTbl  NpoBeAeHMA  HE3aBMCMMOM  OLEHKM  KayecTBa  WMHbIMM  OpraHM3aumMamu,
OCYLLECTBAAWMMMN HE3ABUCUMYIO OLEHKY KayecTBa, B TOM 4YMC/e PEeUTUHT MeAMUMHCKMUX OpraHusauum,
onucaHne MeToAMKU WX GOPMMPOBAHMA pasMeLlaloTcd Ha oduuManbHOM CcaiTe yypeauTens B CeTu
MHTepHeT B TedeHMe aecaTi paboumx AHel nocie ux paccMoTpeHMsA 06LEeCTBEHHbIM COBETOM.

19. NHdopmauma o pesynbTaTax NPOBEAEHMA HEe3aBMCMMOM OLLEHKM KauyecTBa npenocTaBaserca
opraHusaumnei-onepaTopom, UHbIMMU OPraHU3aLUAMM, OCYLLECTBAAIOLLMMMN HE3ABUCUMYHO OLLEHKY KayecTBa,
yupeauTento, B TOM yncie B popmaTe OTKPbITbIX AaHHbIX (xml, csv).

20. Ons npoBeAeHMA HE3aBUCMMOM OLLEHKM KadecTBa MeAMUMHCKUX opraHmM3aumnin B ambynaTopHbIxX
YCNOBUAX PEKOMEHAYETCA WUCMO/b30BaTh MOKa3aTenn Kadvectsa paboTbl MeAMUMHCKUX OpraHusaumnin B
cooTBeTCTBMM C npunoxkeHnem N 4 K HacToalmMm MeToanyeckMm pekoMeHaaumam, XxapakrepusyoLme:

1) OTKpPBLITOCTb U AOCTYNHOCTb MHGOPMALMU O MEANLNHCKON OpraHmu3aumu:
YPOBEeHb penTuHra Ha calite www.bus.gov.ru (ot 0 go 1);

NO/IHOTA, aKTya/IbHOCTb M MOHATHOCTb MHGOPMALMM O MeAMLMHCKOW OpraHu3auuu, pasmeLiaemoli
Ha odumumnanbHOM canTe (6ann);

Ha/nuMe W [OCTYNHOCTb cnocoboB obpaTHOM cBsA3M C noTpebutenamm ycayr B cohepe
3/ipaBooOXpaHeHua (bann);

OO0NA NauMeHTOB, KOTOpble CcYMTaloT MHOOPMUpOBaHME O paboTe MeAMUMHCKOM opraHu3auuu u
nopsAKke NpeaoCcTaBAeHUA MeANLMHCKUX YCAYT AOCTaTOYHbIM, OT YACNA ONpPOLUEHHbIX (%);

00N NauMeHTOB, Y/AOB/ETBOPEHHbIX KayecTBOM W MOAHOTON MHbOpPMaUmMKM, [AOCTYMHOW Ha
odnLUMaNbHOM CalnTe MeaANLMHCKOMN opraHm3auunm (%);

2) KOMPOPTHOCTb YCNOBUI U AOCTYNHOCTb NOJYYEHUS MEANLMHCKUX YCAYT, B TOM YMC/E oA FpaxaaH
C OrpaHNYeHHbIMU BO3MOKHOCTAMMW 340PO0BbA:

[0/ NALMEHTOB, KOTOpble 3anucanncb Ha NPUEM y BPaya Npu NepBom obpaLleHnn B MegUUMHCKYO
opraHusaumio (%);

cpeaHAA ANNTENbHOCTb OXXNAaHUA NocelweHnA Bpada C MOMEHTA 3anCh Ha NPUem;
AOCTYNHOCTb 3aNNUCUN Ha NPUeEM K Bpayy, B TOM YnUcne:

no tenedoHy,



C ucnonb3oBaHnem cetTu NHTepHerT,

B perucrparype,

NnocpeaCcTBOM JIMYHOTO OBLLLEHMSA C NeYaLLMM BPayYOM;

3) Bpemsa oXuaaHna B oyepeam npu noayyeHmum MeauLUmnHCKON yeayrn:
BpemMsa OXUAaHua nocelleHnn Bpaya B oyepeam (B MUHYTax);

BpeMA OXKMAAHUA NAAaHOBOW rOCNUTaNM3aUMM C MOMEHTA NOJYYEHUs HanpaB/ieHMs Ha NAaHOBYH
rocnuTanusaumio;

BpeMA OXUAaHUA Pe3ynbTaToB AMarHOCTUYECKOro NcCaeaoBaHus;
4) nobpoxKenatenbHOCTb, BEXKANBOCTb U KOMMNETEHTHOCTb PaBOTHUKOB MeANLIMHCKOW OpraHM3aLmnm:

nona notpebuTeneil ycnyr, KOTopble BbICOKO OLEHMBAOT A06pOXKeNnaTeNlbHOCTb, BEXANBOCTb U
BHMMaTE/IbHOCTb PabOTHMKOB MeANUMHCKOWN opraHusaunm (%);

AaonAa n0Tpe6MTeneV1 yCnyr, KOTopble BbICOKO OUEHUBAKOT KOMNETEHTHOCTb MEeAULLUHCKUX pa6OTHVIKOB
(%);

5) yA0BNEeTBOPEHHOCTb KayeCcTBOM 06CYKMBAHWUA B MEANLMHCKOM OpraHM3aLnuu:
YAOBNETBOPEHHOCTb YCI0BUAMU OXKMAAHWUA NPUEMa Yy Bpada B ouepeau;
AOCTYMHOCTb MNONYYEHMSA MEANLMHCKOM MOMOLLM Ha AOMY;

YZ0B/IETBOPEHHOCTb NOCELLEHNEM MEAMULMHCKOW OpraHn3aLmy;

0ONA  NauMeHTOB, TOTOBbIX PEKOMEHAO0BaTb MEAMUMHCKYIO OpraHvM3aumio  Ana  noayyeHus
MeauLUMHCKOoM nomoum (%).

21. Ana npoBeAeHNA HE3aBUCMMOM OLEHKM KayecTBa MeAULMHCKUX OpraHu3aumin B cTauMoHapHbIX
YCNOBUAX PEKOMEHAYETCA WUCMO/b30BaTh MOKasaTenn Kadvectsa paboTbl MeAMUMHCKUX OpraHusauuin B
COOTBETCTBUM C NpunoxKeHnem N 5 K HacToalwmMm MeToanYecKMm pekoMeHaaumam, XxapakTepusyoLme:

1) OTKPLITOCTb M AOCTYMHOCTb MHGOPMALMK O MEAULNHCKOM OpraHM3aumu:
YPOBEHb PenTUHra Ha calite www.bus.gov.ru (ot 0 go 1);

NO/IHOTA, aKTyaslbHOCTb W MOHATHOCTb MHGOPMAaLMM O MEAMLMHCKOMN OpraHuM3aumm, pasmellaemon
Ha oduuMnanbHOM caiTe (6ann);

HaZnunme W AO0CTYNHOCTb cnocoboB ob6paTHoOM cBA3M C noTpebutenamm ycayr B coepe
34paBooxpaHeHusa (6ann);

AonAa nNaulMueHTOoB, KOTOPblE CYUTAKOT MHq)OpMVIpOBaHMG o pa60Te MeAMLI,MHCKOlz opraHnsaumm u
nopAagKke npeaocrasieHna MeaUUMNMHCKUX YCNYT OOCTATOYHbIM OT YNCJ/la ONPOLUEHHbIX (%);

[ONA  NauMEeHTOB, YAOBNETBOPEHHbIX KAayecTBOM W MOAHOTOM WHbOpPMaAuMKM, AOCTYMHOW Ha
odULMaNbHOM calnTe MeANLMHCKOW opraHm3auunm (%);

2) KOMPOPTHOCTb YCNOBMI U AOCTYNHOCTb NOAYYEHUA MEANLNHCKUX YCAYT, B TOM YMCIe ANA rpaxaaH
C OrpaHUYeHHbIMM BO3MOMKHOCTAMM 340PO0BbA:

008 NaUMEeHTOB, Y KOTOPbIX HE BO3HMKAA HEOBX0AMMOCTb NpuobpeTaTb NeKapCcTBEHHbIe CPeacTBa,
HeobxoAMmble ANA ledyeHus, 3a cBol cyet (%);
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0ONA NauMeHToB, Y KOTOPbIX He BO3HMKAA HeobXoAMMOCTb OnaavyMBaTh AOMNOJAHUTE/bHbIE
ANarHocTMyecKune nccieaoBaHus 3a ceom cuet (%);

3) Bpema 0XXnaaHua B ouepeam nNpu NoAyYeHUN MeAULMHCKON YyCayru:

BPEMA OXUAAHWA B MPUEMHOM OTAENEHMM (B MUHYTAX);

CPOK OXMAAHWUA NIaHOBOW rocnMTanM3aLmmn No HanpasaeHUIo Bpayein NOAMKANHKK (B AHAX);
cobtofeHre Ha3HaYeHHOro CPOKa NIaHOBOM roCcnuUTann3aumm (B CpoK, C HapyLweHMem CpoKa);

4) pobporkenaTeslbHOCTb, BEXANBOCTb M KOMMNETEHTHOCTb PAaBOTHUKOB MEANLMHCKON OpraH13aumu:

OONA noTpebuteneit ycayr, KOTOpble BbICOKO OLEHWBAOT A06pOKenaTefibHOCTb, BEX/AUBOCTb W
BHMMaTENbHOCTb PabOTHMKOB MeANUMHCKOM opraHmsauunm (%);

aona HOTpE6MTeﬂeVI YCAnyr, KOTopble BbICOKO OUEHNBAOT KOMNETEHTHOCTb MeAULMHCKNX pa6OTHMKOB
(%);

5) yA0BNEeTBOPEHHOCTb KaYecTBOM 06CNYXKUBaHUA B MeAULMHCKOM OpraHn3auum:
00NA NaUMeHTOoB, YA0BAETBOPEHHbIX YCNOBUAMMU OKasaHUA MeaANUUHCKON nomowm (%);

[0NA NauMeHTOB, TrOTOBbIX PEKOMEHA0BaTb MEAMLMHCKYI0 OpraHvM3aumio  Aaa  nojaydYeHus
MeaULMHCKOM nomolm (%);

AonAa nauneHToB, yAOBNETBOPEHHbLIX MPOAO/TIKUTE/NIbHOCTbIO, YCNIOBUAMU OXUNAOAHUA, OTHOLWIEHUEM
nepcoHana Me,ﬂ,MLI,VIHCKOﬁ OopraHunsaunn B NpueMHOM NOKOE;

YO0BNETBOPEHHOCTb AEVICTBMHMM Bpaqeﬁ n mepncecrep no O6€360]’IVIBaHVHO,'

YOO0BNETBOPEHHOCTb OTHOLUEHMEM Bpayel U meacectep Bo BpemaA NpebbiBaHWA B MeAWMLMHCKOM
opraHusauuu;

008 NaUMEHTOB, YA0BAETBOPEHHbIX MMTaHWEM B MeAULMHCKOM OpraHu3aLmm;
YA0BNETBOPEHHOCTb NpebbiBaHMEM B MeAMLMHCKOW OpraHM3aLmMm B HOYHOE Bpems;

AONA MaUMEHTOB, YAOB/JETBOPEHHbIX KAYecTBOM YOOPKM MOMELLEHUI, OCBELLEHMEM KOMHaT,
TEMMNEPATYPHbIM PEXUMOM;

YO0BNETBOPEHHOCTb AEﬁCTBMﬂMM nepcoHana ME,CI,MLI,VIHCKOﬁ OopraHusauuMun no yxoay.

22. JononHUTeNbHO K MOKasaTenAam, yKasaHHbIM B nyHKTe 20 m 21 Hactoawmx MeTtogmuyeckux
peKoMeHAaLLNN, MOTYT MCMOJIb30BATLCA MHbIE MOKa3aTenu.

23. [Ona pacdyeTa MoOKasaTenen, YyKasaHHbIX B nNyHKTax 20, 21 Hactoawmx MeToanyecknx
pekomeHaaumii, ¢ y4eTom ocobeHHOCTel AeATeNbHOCTU MEAMUMHCKOW OpraHM3aumm pekomMeHayeTcs
NPUMEHATb cneaylolwme metToabl cbopa nepBUYHON WMHPOpMALMK, HeobxoaMmol pns nposeaeHuA
He3aBUCUMOM OLEHKM:

n3y4yeHmne OOKYMEHTOB (aHan M3 HOPMaTUBHbLIX MPaABOBbIX aKTOB, peryanpyrowmnx aOeATenbHOCTb
ME,D,MLLMHCKOVI Opl'aHM3aLI,VIVI) C uenbko onpepeneHna UanM yToyHeHuA, ydyeta OUHAMUKKU HOPMATUBHO
YCTaHaB/1MBaeMbIX 3HAYeHN paccmaTpmnBaembiX NapameTpoB 4eATENbHOCTN MegNUNHCKUX opraHmaau,m‘/'l;

onpoc (rnybuHHoe n popmanuszosaHHoe, nonybopmann3oBaHHOE UHTEPBLIOMPOBAHNE, UHTEPBLIO,
nposoAMMble B nopaaKe camoobcnenoBaHUa MeAULMHCKUMX OpraHM3alUumii, aHKeTMpoBaHWe, nposeaeHne

dokyc-rpynn):
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a) notpebuTenei ycnyr B chepe 34paBoOXpPaHEHUS;
6) pabOTHUKOB MeAULIMHCKUX OpraHu3aumii;

B) pyKkosBoauTeneil meAMUMHCKMX OpraHM3auuMii O KadyecTBe paboTbl MOCTaBLIMKOB ycayr B cohepe
34paBOOXPaHEHMS;

r) npeacrasuTeneit 06LeCTBEHHbIX 06beANHEHUI, SKCNEPTHOro CoobLLLecTBa.

Mpy HeobxoAMMOCTN MOTYT BbiTb MCMO/Ib30BaHbl TAaKME MEeToAbl, KaK NnpoBegeHune "KOHTPOJ/IbHbIX
3aKynok", BK/IIOYEHHOE CTPYKTYpupoBaHHOe HabniogeHue B MecTax OKasaHua ycayr B cdepe
34,0aBOOXPAHEHMSA, METOZ, IKCNEPTHbLIX OLLEHOK.

24. B Ka4yecTBe A0NO/IHUTE/IbHbIX MCTOYHMKOB MHMOPMaLUM LenecoobpasHo NCMO/b30BaTb:
MHPOpPMaLMIO OT 0OLLECTBEHHbIX 0O beANHEHNI;

MHOOPMaLMIO OT MoneynTenbckux (obLlecTBeHHbIX, HabaloaaTenbHbIX) COBETOB MeAMLMHCKUX
opraHusauni;

MHPOPMaLMIO OT 3KCMEPTHOro coobL,ecTBa, PEUTUHIOBbIX areHTCTB, CPeACTB MAacCOBOM MHPOpMaLUM.

25. B uensax uHdpopmauMoHHOro obecneyeHna NpoBeaeHUA HEe3aBUCMMOW OLEHKU MeAULUHCKUM
opraHM3aLmMam € y4eTomM 0COBEHHOCTU NX AeATeNbHOCTM PpeKomeHAayeTca obecneynTs:

dbopmmnpoBaHMe OTKPbITbIX U 06LWEAOCTYNHbIX WHGOPMAaLMOHHbLIX PECYpPCcoB, COAEpPMKaLnX
MHPOPMALMIO O AEATEeNbHOCTM MEAMLMHCKON OopraHM3aumu, B COOTBETCTBUM C npuaoxeHnem N 1 K
HacToAWwmMM MeToANYECKMM peKomeHaaLUmAM,

OOCTYN K TakKMM pecypcam MOCPeAcTBOM pPasmelleHMs MX Ha MHOOPMALMOHHbLIX CTeHaax B
nomeLLeHUaxX MeguLMHCKOM opraHu3auum, cpeacrTBax MaccoBoi MHPopmaumn, B ceT UHTepHeT, B TOM
yncae Ha odMUMaNbHOM CaliTe MegULMHCKOM opraHnsaumm (Npu Hanuumnnm).

26. MHdopmauma O AeATeNbHOCTU MeAMUMHCKOM OopraHuM3aumm pasmellaeTcd Ha oduumanbHOM
canite MeAuLIMHCKOW opraHM3aumm B cetu VIHTepHeT, B TOM YMcie B popmate OTKPbITbIX AaHHbIX (Xml, csv).

27. MNpoBeaeHne He3aBMCUMMOM OLLEHKM KavyecTBa PEKOMEHAYETCS OCYLLEeCTBATb NOC/eA0BaTe/IbHO B
4 3tana.

28. Ha | "OpraHu13aumoHHoM" 3Tane pekomeHAayeTca OCyLecTBUTb caeaytolmne MeponpuaTuma:

1) onpegenntb (YTOYHUTL) NepeyeHb MeANUMHCKUX OpraHu3auuii AnA NpoBefeHMA He3aBUCUMOIA
OLLeHKM KayecTBa 1 GOPMMUPOBAHMA PENTUHTOB UX AEATENbHOCTU B TEKYLLLEM Nepuoae;

2) YTOYHUTDL (ZOMOSHUTL) NPU HEOHXOAMMOCTM NEPeYHN NAPaMETPOB M NOKa3aTeIn KayecTBa paboTbl
MeAMLMHCKNX OpraHu3aumi;

3) onpeaenntb metoabl cbopa nepsnyYHON MHOOPMALMM M YTOUHUTL TPEBOBAHMA K METOAMKAM KX
NPUMEHEHNA.

29. Ha ll "MoarotoButenbHom" aTane:

1) npoBoaANTCA aHA/IN3 3aKOHOAATE/IbHbIX U UHbIX HOPMATUBHbIX MPAaBOBbIX aKTOB B cd)epe OXpaHbl
340p0oBbA, perynampyrowmnx eATeIbHOCTb MeaULMHCKUX opraHmsau,Mﬁ, MHEHWM 9KCNEepTOos, I'IOTpE6MTeJ'IEI7I
ycnyr B cd)epe 34PaBO0OXpPaHEHNA, OTKPbITbIX UCTOYHUKOB C ULENbHO COCTaBAE€HUA nNpeaBapuTenbHOro
nepeyHA I'IpO6l'IEM Ana n3ydveHunaA, rmnortes gnaa nccnegoBaHuA,

2) ocyuwiecTensetca pa3paboTka METOAMK U UHCTPyMeHTapusa cbopa NepsmMYHON MHbOPMALMKM, B TOM



yncae peKkoMeHgaLumii MHTEpPBbloepaM (NocieaoBaTe/IbHOCTb 3a4,3aBaeMbiX BOMPOCOB, ONWCaHWe BapuaHToOB
nosefieHNA B 3aBMCMMOCTM OT OTBETOB pPeCnoHAeHTa, MOPAAOK onpoca), ¢opm ANA peructpaumun
nepBuMYHON MHPOPMaALMK, aHKET (MpUMepHbIM 0bpasel, aHKeTbl npuBedeH B npuaoxkeHuax N 2 n N 3 K
HacToAWwMM MeTognYecKMm pekomeH4aumam);

3) popmupytoTca BbIBOPKKM AN NpoBeAeHMA ONPOCOB;
4) ocyuiectBnseTcA NoAroToBKa MHTEPBbLIOEPOB K MPOBEAEHMIO OMNPOCOB.
30. Ha atane Il "C6op nepBuyHOM MHPOPMaLMK" peKOMEHAYETCA OCYLLECTBAATD:

1) aHanM3 HOpPMaTMBHbIX NPaABOBbIX M MHbIX aKTOB B chepe OxpaHbl 340POBbA, PEryiupyowmx
OeATeNbHOCTb MeAULMHCKOW OpraHusaumumn, C Lenblo onpeaeneHUa WUAN YTOYHEHWA, yyeTa AUHAMUKM
HOPMaTUBHO YCTaHaB/AMBAEeMbIX 3HAYeHWI OLEHMBAEeMblX NapameTpoB W MOKasaTenel AeATebHOCTU
MeNLNMHCKOMN opraHu3aumnm;

2) npoBeaeHue "nonesoro stana' MccnenoBaHMA - COOp MEpPBUYHBLIX AaHHbIX U UX 06paboTKa B
COOTBETCTBUM C YTBEPKAEHHBbIMN METOAAMM, BbIOPAHHBIMU UM pa3paboTaHHbIMU METOAMKAMU;

3) He3aBUCKMMbI BbIBOPOUYHBINA KOHTPO/b WUCNOJHUTENEN, OCYLLECTBAAIOWMX cbop nepBUUYHOM
nHbopmauuuy;

4) dopmmpoBaHME MTOrOBbIX MACCMBOB [AaHHbIX, 3aMNO/NHEHME OTYEeTHbIXx GopM npeacTaBAeHUs
nHbopmauuu.

31. Ha atane IV "AHanu3 1 oueHKa KayecTBa paboTbl MeOMUMHCKMX OpraHu3aunin’ pekomeHayeTcs
obecneunTb:

1) cuctremaTn3aumio NoYyYEHHbIX AaHHbIX O AeATENbHOCTU MeAULMHCKUX OpraHn3aLuii;

2) conocTaBnieHne peanbHbix (GakTUYECKMX) N HOPMATUBHO YCTAHOBAEHHbIX 3HAYEHUI nccaeayembixX
nokasarteneiu;

3) BblAB/IEHNE TEPPUTOPUNA/IbHBIX N NHDBIX ocobeHHocTel AeATENbHOCTU MeANLNHCKUX OpI'aHVI3aLI,Ml7I,'
4) dHaNn3 gUHaAMUKHN 3HAYEeHN ncenegyemolx rnokasatenen B OTYETHOM nepuoae;

5) conocraBnieHMe HOPMAaTMBHO YCTAaHOB/IEHHbIX 3HayYeHWA OLLEHMBAEMbIX MapameTpos U
nokasaTtenen AeaTenbHOCTM MeAULIMHCKOM OpraHM3aumm C NoayYeHHbIMU AaHHbIMMY;

6) bopmmpoBaHne penTUHra MeanLMHCKUX OpraHu3aLnii;

7) obwecTBeHHOE 0bCYKAEHWE Pe3ynbTaToB HE3aBUCMMOM OLEHKM KayecTBa B OTYETHOM Nepuoae v
pa3paboTKa NpeaNoKeHUN No yayyLeHWIo KayecTBa paboTbl MeAULMHCKUX OpraHn3aLLmi;

8) nybnnKaumio pesynbTaToB HE3ABUCUMOWM OLLEHKM KayecTBa, B TOM YKUC/ie PEATUHIOB MeAULMHCKNX
OopraHusauum.

32. MeaMUMHCKMM OpraHM3aumam NpucBamnBatoTca H6anibHble OLEHKN MO KaXKAOMY U3 KpUTEPUEB, HA
OCHOBAHWWM KOTOPbIX B 3aBMCMMOCTM OT KosauyecTBa HanioB GopmmMpyeTca UTOroBas OLEHKA KayecTea
paboTbl MeAMLIMHCKUX OpraHmu3auuii (PenTuHr).

33. NToroBble OLEHKM (PEATUHT MeAULMHCKUX OpraHn3aLuMii) pasMelLatoTcs B OTKPbITOM AOCTyne Ha
odu1UManbHOM caliTe yupeanTensa B ceTu MIHTepHeT.

34. Yypeputenb COBMECTHO C 06LLEeCTBEHHbIM COBETOM OPraHM3yeT KOHTPO/Ab 3a cobawogeHvem
opraHusaumein-onepatopom HactoAwmx MeToauyeckmx pekomeHaaumii Nnpu nposeaeHMM HesaBUCUMOM
OLEeHKM KayecTBsa.
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35. Mo utoram nposeAeHNA HE3ABMCUMOWM OLLEHKM KayecTBa Ob6LLECTBEHHbIA cOBEeT pa3pabaTbiBaeT 1
npeAcTaBAseT OLEeHMBAEMbIM MEAULMHCKUM OPraHM3aumsam NpegoXKeHUsa Mo YAy4lueHUIo KayecTBa WX
paboTbl.

36. Mo npepcTaBneHHbIM OOLLECTBEHHBIM COBETOM MPEASIONKEHUAM MeOULMHCKME OpraHu3aLmm
pa3pabaTbiBaloT M YTBEPKAAIOT MAaHbl MEPONPUATUI MO YAyYLIEHMIO KadyecTBa cBoei paboTbl (ganee -
NnaaHbl MEPONpPUATHIA) B COOTBETCTBUN C NPUMEPHOI popMoit NnaHa, NpeaycMoTpeHHOoM npunoxeHnem N 6
K HacTosWMM MeToanYeCcKUM peKOMEHAALMUAM.

37. MeAMUMHCKMe opraHn3aLmMm pasMeLLatoT naaHbl MeEPONPUATUIA Ha CBOMX OdULMANbHbIX CaiTax B
cet HTepHeT (Npy Hann4uumn caiiToB) M 06ecneynBatoT UX BbINOJNHEHME.

38. B ni1iaHe meponpuATUA peKoOMEHAYETCA NpesyCMaTPUBaTb MepPbl, Peannsauns KoTopbix:

HenocpeacTBEHHO MOMKET MOBAMATL Ha peleHue npobsem, B TOM 4YUCIAEe Ha YCTpaHeHue U
npeaoTBpalleHne HapylweHUMit HOPMATUBHO YCTAaHOBAEHHbIX TPeboBaHW, BbIABAEHHbIX MO MTOram
He3aBMCMMOM OLLEHKMN Ka4yecTBa;

NO3BO/INT MOBbLICUTL YPOBEHb YA0BNETBOPEHHOCTU noTpebuTenelt ycayr B chepe 34paBoOXpaHeHUn
KOMGOPTHOCTbIO YC/IOBUI NpPeAoCTaBleHUA YCayr B MeAWLMHCKOM OpraHuM3auMu, BEXK/IMBOCTbIO WU
KOMMNETEHTHOCTbIO  MeAMLMHCKMX PaboTHUKOB, pe3y/nbTaTaMu  MpeaocTaB/ieHusa ycayr B coepe
34,0aBOOXPaHEHMS;

obecneunT peanmsaumio oxuaaHui notpebuteneit ycayr B chepe 34paBoOXpaHEHMs.
39. Pe3ynbTaTbl NpOBeAEHMA HE3aBUCMMOM OLLEHKM KayecTBa HanpaB/ieHbl Ha:

obecneyeHue notpebutenen ycnyr B chepe 34paBOOXPAHEHUA AOMNOJHUTENbHON MHOPMaLUnen o
KayectBe paboTbl MEAMUMHCKOW OpraHv3aumm, B TOM uucie nytem GOPMUPOBAHUA PENTUHIOB
MeANUMHCKMX OpraHusauuii, B Lensx peanusaumu npuHag/iexkawero norpebutensam npasa Bbibopa
KOHKPETHOM MeaULMHCKOM OpraHn3aLum gas noayyeHus yeayr B chepe 34paBoOXpaHeHNs;

onpeageneHne pesynbtatTMBHOCTN OeATE/IbHOCTU MELI,MLJ,VIHCKOVI OopraHnsaumm wn nNpuHATHNE
CBOEBPEMEHHbIX MepP NO NOBbIWEHUIO 3¢d)eKTMBHOCTVI U1 No onNTMn3aumnm ee OeATeNIbHOCTH,

CBOEBPEMEHHOe BblsiB/leHWEe HeraTuBHbIX GaKTOPOB, BAMUAIOWMX HA KayecTBO NpPeaocTaBieHus yCayr
B chepe 340aBOOXPAHEHUS, U YCTPAHEHME UX NPUYUH NYTEM peann3aumy NJaHOB MeponpUATUI, a TaKKe
OCyLLEeCTB/IEHNE CTUMYIUPOBAHUA pyKoBoAUTENE U PaBOTHUKOB MeANLUMHCKUX OpraH13aLui.

Mpunoxkenne N 1

K MeToamMyecknm pekomeHgaumam
no NpoBeAeHUt0 He3aBUCUMOW
OLLEeHKM KayecTBa paboTbl
rocy4apCTBeHHbIX (MyHMLMMNANbHbIX)
YUYpEeXKAEHUIN, OKa3bIBAKOLMX YCAYTU
8 chepe 34paBoOOXpaHEHMA,
YTBEPKAEHHbIM MPUKA30M
MwuH3apasa Poccuum

oT 31 okTAb6psa 2013 r. N 810a

MEPEYEHDb
NHOOPMALMU O AEATENBHOCTU MEAULMHCKNUX OPTAHU3ALNNA,
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PEKOMEHAYEMOW K PASMELLEHMNIO HA OPULIMAIBHOM CAMTE MEAULIMHCKOM
OPFAHU3ALMMU (MHOOPMALMOHHBIX CTEHZAX)

O6wan nHpopmauus:

a) NonHoe HauMMeHOBaHWE MeAMUMHCKOW opraHusauuu (CTpyKTypa, cxema npoesga (Kapta),
MHdOpPMaLUA O TPAHCNOPTHOM AOCTYNMHOCTH);

6) nHpopmauma 06 ocyWecTBASEMON MeAULNHCKON AeaTelbHOCTM (KoMK (31eKTpPOoHHble 06pasbl)
JIMLLEH3UI Ha BCe BUAbI AeATENbHOCTH);

B) MHPOPMaLMA O NpaBax M 06A3aHHOCTAX rParkaaH B chepe oxpaHbl 340P0BbSA;

r) KOHTaKTbl KOHTPOIMPYHOLWMX OPraHN3aLNii;

[) KOHTaKTbl: agpec, TenedoH, 31eKTPOHHas NoyTa;

X) rpaduk paboTbl MeaULMHCKOM OpraHM3aLmnmn 1 4acbl npMema MeguunHCKUMKN paboTHUKaMu;
NHdbopmaums:

a) mHdopmauma o6 oKasbiBaemol MeguUMHCKOM nomolwm, 3GPEeKTUBHOCTM METOLOB JeyeHus,
MCMNONIb3yeMbIX 1IeKapCTBEHHbIX NpenapaTax U 0 MeAULMHCKUX U3aennax;

6) WHPopmaUMA O BO3MOXKHOCTM MOAYYEHUA MEAMUMHCKOW MOMOLM B pPaMKax MNporpammbl
rocyAapcTBEHHbIX rapaHTUiM 6ecniaTHOro oKasaHusa rpaxgaHam MeauLMHCKOW NOMOLIY;

B) MHPOPMALMA O NepeyHe NbroTHbIX 1EKAPCTBEHHbIX CPEACTB U IeKapCTBEHHOM obecneyeHnu;

r) nHpopmauma o nepeyHe NAATHbIX MEAMUMHCKUX YCAYT C YKa3aHMeEM LeH B pybasx, ceegeHmsa o6
ycnosuax, nopsake, opme NpefocTaBieHNs MeAULMHCKUX YCAYT U NopAaKe UX ONaaThl;

,D,) CNNCOK CTpaxoBbIiX MegUUNHCKUX opraHmsau,m‘/i, C KOTOpbiMmkn pa60TaeT MmeaunLMHCKanA
opraHunsauus;

) NpaBKWia 3aMMCcK Ha NePBUYHBIN NpMem/KoHcyAbTaunio/obcnesoBaHme;
3) MHPOpPMaLMA O CTaHAAPTAX MEAULMHCKON NOMOLLM;

n) MHPoOpMaumMa O CPOKax, MopsfKe, pe3ynbTaTax NPOBOAMMON AMCMaHCEPU3aLMM HaceneHua B
MEOMULMHCKUX OpraHn3aumsax, OKasblBalOWMX MNEPBUYHYID MELUKO-CAaHUTAPHYID MOMOLWb M MMEHLLMX
NPUKpenneHHoe HaceneHue;

K) NpaBuia rocnutanmsaumm (CPoKMU U AOKYMEHTbI);

NHdopmauua o cneumanmcrax:

a) rpaduK npuema rpaxaaH pykoBoamuTENEM U UHBLIMW YNOAHOMOYEHHbIMW AULAMU MEeANLNHCKOM
opraHusaunm;

6) uHPopmauMA O MEeAULMHCKUMX pPaboTHMKAX MeAMLMHCKON opraHusaumm, o6 ypoBHe uX
obpasoBaHuA M 06 Ux KBaNUDUKaLMK;

B) OT3bIBbl NALUEHTOB;

r) tHbopmaLUa 0 BaKaHCUMAX MeAULMHCKOW opraHM3aunm;

MexaHn3amMbl 06paTHOM CBA3M:
11



a) BO3MOXHOCTb pasmecTuTb obpalleHne Ha caiiTe (pasmelieHa popma A4 NofAaYM SNEKTPOHHOTo

3anpoca);

6) pybpuKa Bonpoc-oTeerT.

<*> WHPopmauma o0 npeaocTaBneHUMM B AocTynHoW dopme: AaAu3aiiH calita, BepcuAa ANs

CNaboBUJALLMX, CKOPOCTb 3arpy3KM 3/IEMEHTOB CTpaHuL, YyAO6CTBO HaBMrauuMu Mo CcaWTy, Haauuue
paboTocnocobHOro Nnomcka no caiTy, OTCYTCTBME OLLINOOK.

MpunnoxkeHune N 2

K MeToanyeckum pekomeHaauuam
no NpoBeAeHNI0 He3aBUCUMOW
OL,eHKM KayecTBa paboTbl
rocyapcTBeHHbIX (MyHULMUNANbHbIX)
YUYpEeKAEeHUIN, OKasbIBaKOLWMX YCYTH
B cpepe 34paBoOXpaHEHNUS,
YTBEPKAEHHbBIM NPUKA3OM
MwuH3gpasa Poccmnm

oT 31 okTA6psa 2013 r. N 810a

MpumepHbI 0bpaseL,
AHKETA
10 aHaJIM3y YIOOBJIETBOPEHHOCTM KadeCTBOM IIpenoCTaBJIEHUA

MEIMLMHCKUX YCJYT B aMOyJIaTOPHEIX YCJIOBUSAX

Mer XOTUM Y3HaTh, KakKk Bl OoLeHMBaeTe KauecCcTBO pa@OTbI MeOUUIMHCKOM

opraHmzaumum, B KOTOpOIZ BaM oOkasbBaAT MeOULMHCKMKE YCJIYyIM.

[TpocumMm Bac C IIOHVMMAaHMEM OTHECTNUCDH K AHKETUPOBAHMIO n BHIMMATEJIBHO

OTBETUTL Ha SBalaBaeMble BOIPOCH. BrbepuTe OIOMH M3 BAaPMAHTOB Ha KaXIbli
BOIIPOC.

[Ipy BTOM He HYXHO yKashBaTh CBOe wuMs, Bamu JIMUHBEE IaHHHE HUTIOE He
IpPO3BYyYaT.

Bame MHeHMEe HaM OUeHb BaXHO M OyIeT yuTeHO B IajibHenmen paboTe.

1. Korma Bam OpMXOOMJIOCH I[OCJEIHMM pas obpamarbca B MEOUIMHCKY
opraHM3aumuio IOJisd NOJyUeHMS MEeOMLMHCKOM [IOMOWM?

[} obpamajsica (HanoummTe Mecsdll, I'Omo)

[] He ofOpamajica B DaHHYD MeIMUMHCKY OpTaHM3alMio 3a IIOoJIydeHUeM
MEeIVLIMHCKOM IIOMOIIN

2. Korma Bam norpefoBajioCh IOCElIeHME Bpada, yIOaJIoCh JXM BaM 3anmcaTrbCs
Ha [IpMEeM IIpM [IepBOM OOpalleHMM B MEeIMLMHCKYID OpTaHM3alLMio?

] o
7 e

—
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L_J He obpawmajycsa

3.

IIOJIyUYEeHMEM MeOULIMHCKOM

npmueMa y Bpada?

[] IPOoIJIO OKOJIO nHen

[] He obpawmajycsa

4.

Hackosnpko Jierxko Bam yznalsochb

YKasaHHBEIX CIOCODOB?
no TesjnedoHy:

OUYeHb JIEeT'KO

JIET'KO

CJIOXHO

O4YeHb CJIOXHO

He YyIaJIOCb 3almcaTbCHd

He II0JIb30BaJICH

JIMYHOE oGpameHme B pernucrparypy:

13

O4UYeHb JIEeT'KO

JIET'KO

CJIOXHO

O4YeHb CJIOXHO

HEe YyIOaJIOCb 3almcaTbCHd

He II0JIb30BaJICH

uepes MHTEPHEeT:

O4YeHb JIEeT'KO

JIET'KO

CJIOXHO

CKOJIBKO IHEM MNpomJIo C MOMeHTa ofpalleHMs B MEeIOMUMHCKY OPTaHM3aLMIO 3a
IoMomM y HYXHOT'O BaM Bpaua OO Ha3HAUEHHOIT'O BPEMEHU

3anmcaTbeC4d Ha IIpMeM K Bpady OIHUM U3



O4YeHb CJIOXHO

He YyIOaJIOCb 3almMcaTbCHd

He II0JIb30BaJICH

Ha IIpryeM K HYXHOMY MHE Bpaudy MeHA 3allMcall Jevammn Bpayd:

O4UYeHb JIEeT'KO

JIET'KO

CJIOXHO

O4YeHb CJIOXHO

He YyIaJIOCb 3almMcaTbCHd

He II0JIb30BaJICH

5. CKOJBKO BpeMeHM BBl oxXmumanyu IpreMa B ouepenm?

IIPaKTUYECKM He IIPpMIIJIOCE OXMIaThb B odUepelnn

a, I[INpMIJIOCh XIOaTb IIpMeMa B odepennm OKOJIO MMHyT(H)

HEe IIOMHIO

6. YﬂOBHeTBOpeHH JIn Bur YCIIOBUAMNM OXMIaHMA IIpMeMa (Hammuure CcBOOOIOHBEIX
MeCcT OXMmioaHud, TyaJsieTa, NTbLEeBOM BOIbBI, YMCTOTA M CBEXEeCTb IoMelleHusd) ?

IIOJIHOCTBIO YIOOBJIETBOPEH

HaCTUMUYHO YHOOBJIETBOPEH

CKOpee He YyHOBJIETBOPEH

IIOJIHOCTBIO HEe YIOOBJIETBOPEH

7. Ecam BaM OpMxXOOMJIOCH BEI3BIBATHL ydWaCTKOBOI'O Bpada Ha IOOM, TO IIOJIy4YMJIMU
J Bel HeOOXOOMMYH IIOMOIUL M KOHCYJIbTALMo?

ma, noMmoups Obla OKal3aHa Ha IOOMYy BOBpeMs

[] oa, noMoub OblJIa OKasaHa II03Xe, YeM 3TO Tpe@OBaHOCb
1
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| HeT, IIPpMIIJIOCH CaMOCTOATEJIBHO 06paLL[aTbCH B MEIMUIVMHCKYI OpPI'aHM3allVIo
|:| He BOSBHMKAJIO HEeOOXOOMMOCTM BEBEI3BEIBATH Bpada Ha IOOM

8. B ciyuae, ecau nocje ofpaleHus B MEAUUMHCKYHD OPTaHM3alMio Bl [IOJIYUUIIM
HaNpaBJIeHre Ha I[JIAHOBYK TOCIMTAaNIM3alMuilo, TO CKOJIBKO BPEeMEeHM BaM NpuUIIIoCh
OXUIOATE I[JIAHOBYI T'OCIMTAJM3ALMIIO?

[] KonmuecTBO OHEM OXMOAaHMSA (HaANIMIIUTE) oHen

9. B cxyuae ecnm 1nocje ofpameHuda B MEOUUMHCKY OpraHM3aumio Bam ObLm
Ha3HAUEHH IMATHOCTUYECKMEe MCCJIemOBaHMsa, TO CKOJIbKO BpPEeMeHM I[IPOIJIO OT
Ha3HaAUeHUs JO MNPOXOXIeHMS BaMy MCCJIeNOBaHUM UM OT MNPOXOXIEHMUS MCCJeOOBaHMN
OO IMOJIydYeHMS Pes3yJIbTATOB MCCJIEIOBaHMUA?

[]1. KonmmuecTBO OHENM OT Ha3HAUYeHMA IO MNPOXOXIEeHMS MCCIeNOBaHMWi _ IHen

[]2. KonnuecTBO IHEM OT MNPOXOXIEHUS Pe3yJIbTaTOB MCCJIeNOBaHUM oHen

10. VYmoBJjeTBOPEeHH JX Be npmemoM y Bpaua? OueHuTe 1o 5-0ajiJIbHOWM mKaje,
roe 1 - KpaMHe IIJIOXO, a 5 - OTJIMUYHO

15



anob naumeHta Ha  6oau,
HeJgoMOraHue " npouyne

ouLyLeHun

N Pabota Bpaya 1 MegMLUHCKOM 1 2 3 4 5
cecTpbl

1 BexNMBOCTb M BHMMATENbHOCTL | KpaliHe Nnaoxo YAOBNETBOPUTE | XOPOLLO OT/INYHO
Bpava naoxo JIbHO

2 BeXNMBOCTb M BHMMATENIbHOCTL | KpaliHe naoxo YOOBNETBOPUTE | XOPOLLO OT/INYHO
MeOULMHCKOM cecTpbl nja0xo NIbHO

3 ObbsacHeHue BpPa4YoMm | KpaliHe Nnaoxo YAOBNETBOPUTE | XOPOLLO OT/INYHO
Ha3HaYeHHbIX nccnefoBaHuUiA, | N10X0 JIbHO
NpoBeZleHHbIX UCCNeaoBaHUA WU
Ha3Ha4YeHHOro fevyeHus

4 BbifiBfieHME BpPaAYOM W3MEHEHMA | KpaliHe naoxo YOOBNETBOPUTE | XOPOLLO OT/INYHO
COCTOAHMA 340POBbSA C YYETOM | MJ0XO NIbHO

16




11. YOoBJIETBOPEHH JiM BH YyCJOBMAMM OKa3aHMS MEeIMLUMHCKOM IIOMOLM?

na, IOJIHOCTBIO

foJiplle Oa, 4YeM HeT

BoJiblle HET, UYeM »Oa

HEe YIOOBJIETBOPEH

12. PexomMeHmoBasmm OBl BEl DAaHHYKN MEeOIMUMHCKYKO OPITaHM3aUMOD BammM Opy3baM U
POOCTBEHHMKAM?
na
HeT

IIOKa He 3Hal

13. VYOOBJETBOPEHH Ji BE KaueCTBOM ¥ IMOJIHOTOM MHbOpMAalMM, IOCTYIIHOM Ha

O@MuMaﬂbHOM carTe MenMIMHCKOM OpPaHMBauMM?

oa, IOJIHOCTBIO

BoJsiblle Ta, YEeM HeT

foJiplle HEeT, dYeM Oa

He YyIOOBJIETBOPEH

Bamy HOpenjioxeHus, IOXeJIaHMs [0 YJIYUIIeHMIO KadecTBa
MEOMLUMHCKUX YCIYT:

npenocTaBJIdEeMBIX

lara zanojiHenma " " 20 T.

BJIATOIAPVM BAC 3A YUACTUE
B HAIIEM OIIPOCE!

MpunoxkeHne N 3

K MeToamyeckmum pekomeHaaumsam
Mo NpoBeAeHUI0 He3aBUCUMOA

OLLeHKHM Ka4ecCTBa pa 60TbI

rocyaapcTBeHHbIX (MyHULUNAbHbIX)
YUPEKAEHMNMN, OKa3bIBAKOLMX YCAYM
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B chepe 34paBOOXPAHEHNS,
YTBEPXKAEHHbIM MPUKA3OM
MwuH3gpasa Poccumn

oT 31 oKTAbpA 2013 r. N 810a

MprmepHbIl obpasel,

AHKETA
10 aHalIM3y YIOOBJIETBOPEHHOCTM KAYECTBOM I[IPEenOoCTaBJIEHUS
MEIMUMHCKUX YCJIYyTI B CTALUMOHAPHBEIX YCJIOBUAX

Mer XOTUM Y3HaTh, KakK Bl OoLeHMBaeTe KauecCcTBO pa@OTbI MeOULIMHCKOM
opraHmzaumum, B KOTOpOﬁ BaM oOkasbBaAT MEeOULMHCKMKE YCJIYyIM.
[TpocumMm Bac C IIOHVMMaHMEM OTHECTNUCH K AHKETUPOBAHMIO n BHIMMATEJIBHO

OTBETUTL Ha SBalaBaeMble BOIPOCH. BrbepuTe OIOMH M3 BaPMAHTOB Ha KaXIbli
BOIIPOC.

IIpy BTOM He HYXHO yKashBaTh CBOe wuMs, Bamu JIMUHBEE IaHHHE HUTIE He
IpPO3BYyYaT.

Bame MHeHMEe HaM OUeHb BaXHO M OyIeT yuTeHO B IajibHenmen paboTe.

1. Korma BaM HOpMXOOMUJIOCH IIOCJIEOHMI Pas3 IPOXOIUTL JiedeHue B CcTaluoHape?

IIPpOoXooniI JIeYeHMe B pexrMe cTalMoHapa KPYyIIJIOCYTOUYHOI'O HpeGHBaHMH

(HanummMTe Mecdl M TOoJ, KOorma Bul OBJIM BHIIMCAHBE M3 OOJIbHMLE)

IIpoxonouJl JIedeHMEe B PexXrMe ITHEBHOI'O CTaluroHapa (HanummTe MeCHAlLl nu

ron, korna Bel ObIIM BEIIMCAHBEL U3 Me OULIMHCKOM OpPaHMSaHMM)

He oGpamanCH B MEIMUIVHCKYK OpI'aHM3allMIo 3a IIOJIYy4YEeHEM MeOMUIMHCKOM

IIoMoum
2. YOOBJIETBOPEHH JIM BB MNPOOOJIXKUTEJILHOCTBHIO, YCJOBUAMU OXMIAHUS (HaIuuue
mocTyna K Tyajlery, IIUTbLEeBOM BOIEe, UMCTOTA M CBEXEeCTb IIOMEUeHud) U
OTHOIIEHUEM epcoHaJjia ©0JIbHULIEL B IIPMEMHOM nokoe OOJIbHMILE B IOEeHb
rocnuTanmM3aumum?
[IOJIHOCTHIO YIOBJIETBOPEH
YACTUYHO YyHOOBJIETBOPEH
CKOpee He YIOOBJIETBOPEH
[IOJIHOCTBIO He YIOBJIETBOPEH
3. Ecim BaM BO BpeMs IOAaHHOI'O IpeOblBaHMSA B MeIMUIMHCKOM OpIlaHM3alun

IPOBOIMUIIMCE IpOolLenypr, Tpedyouyre o0e300JIMBaHUA, TO OLEHMUTe IEeMCTBUSA Bpauel
Y MEIOULMHCKUX CECTEP IPY MX BHIIOJHEHUN?

OTJIMYHO

XOPOIIO

YOOBJIETBOPUTEIILHO

| KpalHe I1JI0XO
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L
[] I1IJIOXO

4. VYOOBJIETBOPEHH JIM BBl OTHOWEHMEM Bpauel M MEIMLMHCKMX CECTEep BO BPeEMs
npeObeBaHMsa B MeIMLMHCKOM opraHms3auum? OueHuTe no 5S-0ajjbHOM mkaje, rme 1 -
KpalHe IJIOXO, a 5 — OTJMYHO
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N Pabota Bpaya U MegMLUHCKOM 1 2 3 4 5
cecTpbl

1 BexXnMBOCTb U BHUMATENbHOCTbL | KpalHe Nnaoxo YyAO0B/NEeTBOPUTE | XOPOLLO OT/INYHO
Bpava naoxo NIbHO

2 BeXnMBOCTb U BHUMATENbHOCTDb | KpaHe naoxo YO0B/IETBOPUTE | XOPOLLO OT/INYHO
MeOULMHCKOM cecTpbl na0xo JIbHO

3 ObbsicHeHMe BPayoOM Ha3HaAYeHHbIX | KpailHe Nnaoxo YyAO0B/NEeTBOPUTE | XOPOLLO OT/INYHO
nccnefoBaHui, NpPoBeleHHbIX | N/10X0 NIbHO
UccNeioBaHUii U Ha3Ha4YeHHoro
NleyeHunsn

4 BbifiBNieHME  BpayoM  M3MEHEeHWs | KpailHe naoxo YO0B/IETBOPUTE | XOPOLLO OT/INYHO
COCTOAHMA 340POBbA C Y4ETOM Kanob | nnoxo JIbHO

nauneHTa Ha 60}'IM, HeaOMOraHue un
npoyune owyweHunA
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5. VYOOBJETBOPEHH JM BE OMTaHMEM BO BpeMs NpeOeHBaHMS B MEOMLMHCKOMN
opraHm3aumm?

IIOJIHOCTBIO YIOBJIETBOPEH

YaCTUYHO YIHOOBJIETBOPEH

CKOpee He YIOBJIETBOPEH

IIOJIHOCTBIO HEe YHOBJIETBOPEH

6. Bo BpemMsa nmaHHOTO NpebHBaHMS B OOJBHMIE KaK YacTO BO3JIe Bamey mnajaTh
cobmomaliack THMIIMHA B HOYHOE BpPEeMA?

BCerna

KakK IpaBUIIO

MHOT'Oa

HMKOI'Ia

7. VYOOBJETBOPEHH JIM B KauecTBOM yOOPKM IIOMENEHWMM, OCBEleHMEM KOMHAaT,
TEMIIEPATYPHEM PEXMMOM?

IIOJIHOCTBIO YIOBJIETBOPEH

HaCTUMUYHO YHOOBJIETBOPEH

CKOpee He YIOBJIETBOPEH

IIOJIHOCTBIO HEe YIHOBJIETBOPEH

8. Ecmm BO BpeMsa NpebHBaHMA B MEeIMLMHCKOM opraHmz3auuy Bam TpeboBajachb
noMolb MeIcecTep WMIM OpyTroro IepcoHaja ©OOJIbHMUE IO YyXOHy, TO OLEeHUTEe
OeyCTBMUSA IepcoHasa?

OTJIMYHO

XOPOIO

YOOBJIETBOPUTEIIEHO

KpalHe MJIOXO

TIJIOXO

9. Bos3HuMKaJla JM Yy Bac BO BpeMsa OpeOblBaHMSA B MEIOMUMHCKOM OPTAaHM3ALUN
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HEOOXOIMMOCTE MPUOBpeTarTh JIEKAPCTBEHHBIE CPEeINCTBa, HEOOXOIMMHE IJiS JIEUEeHMS,
3a CBOM cueT?

Ioa, B KauecCcTbe nqueﬁ AJIbTEPHATMBEL JICUEHNUA Becrjia THEIMU JieKkapcTreaMm

oa, TaK KaK HYXHEX JIEKapCTB He OBIJIO B HaAJIUUUU

HET, HYXHBEE JIeKapCTBa IIpengoCcTaBJIaAJIMChb BecnjaTHO

He BOBHMKAJIO HeOOXOIOVMMOCTU InpreMa JIEKApCTBEHHEIX CpencTB

10. Bosumkasa JmM Yy Bac BO BpeMms NpebhBaHMSA B MEOMIMHCKONM OpPIraHM3aluu
HeOoOXOOMMOCTL OIJIauMBATE OOMNOJIHMTEJIbHEE IOUMAaTHOCTUUECKMEe MCCJeIOBaHMA 3a
CBOM cueT?

] o

HEeT

[ ]

=
=

[IpuxoIomioch JiM Bam OJjaromapuTh (OeHbT'aMM, [DOHAPKaMM M T.II.) Bpauem?
na

I:l HEeT
12. Kro OBUI MHMLUMATOPOM OJaromapeHMUs?
a cam(a)

Bpad4

IIogcraszaln

13. YmoByseTBOPEHH JIM BBl yCJIOBMAMM OKAa3aHMS MEOMLMHCKOM [IOMOLM?

na, IOJIHOCTBIO

foJiplle Oa, 4YeM HEeT

BoJsiblle HET, UYeM Oa

HEe YIOOBJIETBOPEH

14. PexomMeHOoBaJiM OB BEH IHaHHYK MEOMUMHCKYI OPIaHM3alMio BamuM Opy3baM U
POOCTBEHHMKAM?

]
7 e
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[} IIOKa He 3Hak

15. VYZOOBJETBOPEHH JM BB KaueCTBOM M I[IOJIHOTOM MHbOOpMALMM, HOOCTYIIHOM Ha
obMUMaNIbHOM CanTe MeIMLUMHCKOM OpITaHM3alUMn?

oa, INOJIHOCTBIO
foJiplle Oa, YeM HEeT
BoJiblle HET, UYeM »Oa

He YyIOOBJIETBOPEH

Bamm npenJIoOXeHm4d, TIIOXeJIaHMA 1o YIIYYIIE HMIO KayvyecTBa npengocTaBJIdEeMBIX
MEIMUVMHCKMX YCIIYyTI:

Hara zanojiHenma " " 20 T.

BJIATOJIAPVM BAC 3A YUACTUE
B HAINEM OIIPOCE!

Mpunoxkenue N 4

K MeToamMyecKMm pekoMmeHaaumnsam
no NpoBeAeHNI0 He3aBUCUMOIA
OLLeHKM KayecTBa paboTbl
rocyaapcTBeHHbIX (MyHULUNA/bHbIX)
YUPEKAEHMUIM, OKa3bIBaOLLMX YCAYTU
B chepe 34paBoOOXpaHEHMA,
YTBEPXKAEHHbBIM NMPUKA30M
MwuH3apasa Poccun

oT 31 okTAbpa 2013 r. N 810a

MOKA3ATENA

OLLEHKW KAYECTBA PABOTbl MEANLNHCKUX OPTAHU3ALLUIA
(AMBY/JIATOPHbIE YC/10BUA)

23



HanmeHoBaHMe nokasaTensa

MCTOYHUK
nHdopmaumm

3HaYMMOCTb
nokasaTtens,
6annbl (Makc = 5)

1. OTKPbITOCTb M AOCTYNHOCTb MHGOPMALMM O MeAULMHCKOM OpraHu3aLmm

1) ypoBeHb peiTuHra Ha caiite www.bus.gov.ru (ot 0 go 1) www.bus.gov.ru 2
2) nNONHOTA, aKTyaZbHOCTb W MOHATHOCTb WHQOpPMAUUN O AHanus cantos 2
MeANUMHCKON OpraHusauum, pasmellaemon Ha oduumnanbHOM

cante (6ann)

3) Hanuume M [JOCTYMHOCTb CnocoboB ob6paTHOM cBA3KU C AHanus cantos 3
notpebutenamm ycnyr B cbepe 3apaBooxpaHeHus (6ann)

4) pona nauMeHToB, cyuTaloWwmMx uHPopmuMpoBaHMe o paboTte| Onpoc rparkKaaH - 3
MeANUMHCKON OpraHmM3aumnmn 1 nopsiake npesocTaBAeHnn yeayr B nosnyyatenem

chepe 34paBOOXPaHEHMA AOCTAaTOYHbIM (OT YMC/IA OMPOLLUEHHbIX, | COLMANbHBIX YCAYr

%)

5) fBonA naumeHToB, YAOBAETBOPEHHbIX KAYeCTBOM M MOAHOTOM | Onpoc rpaxaaH - 3

nHdopmauum, 4OCTYNHON Ha odULMANbHOM caliTe MeauLMHCKOM
opraHusauum (%)

nony4yateneu
COUMaANbHBIX yCayr

2. KompopTHOCTb YCNOBMIA U AOCTYNHOCTb NOAYYEHUA MEANLMHCKUX YCAYT, B TOM YMCAe ANA TParK4aH C
orpaHUYeHHbIMU BO3MOXKHOCTAMM 340P0BbA

1) fons NauMeHTOB, KOTOPbIe 3aMMcanncb Ha NpuMem y Bpada npu| Onpoc rpaxaaH - 5
nepsom obpaLleHNn B MeANLMHCKYI0 opraHm3auuto (%) nony4yateneu

CoUManbHbIX ycnyr
2) cpedHAs AOAUTENbHOCTb OMWAAHMA rMocelleHWs Bpava c| Onpoc rpaxaaH - 4
MOMEHTa 3anm1cKn Ha npmem nonyyateneu

CoUManbHbIX ycayr
3) [AocTynHOCTb 3anMcK Ha npuem K Bpady no TenedoHy, c¢| Onpoc rpaxaaH - 5

MCMNONb30BaHMEM cetu "MHTepHeT", B

peructpartype,

nony4yateneu
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nocpeacrsom JM4YHOroO 06LLI,E‘HMFI C 1evyallmum Bpavyom

COUManbHbIX yCnyr

3. Bpems oXungaHus B ouepeam npy noayyeHum

MeAMLMHCKOW ycyrm

1) Bpems oXKMAaHMA NocelLeHUs Bpaya B ovepeam (MuH.) Onpoc rpa*kaaH - 2
nonyvartenem
COUMANbHbIX yCnyr
2) Bpems OXWOaHuA NNaHOBOW TrocnuUTanMsauMmM C MoMeHTa| Onpoc rpaxaaH - 3
nosly4eHmn HanpasaeHMUA Ha NAAaHOBYIO FOCMUTAIM3ALMIO nosnyyateneu
COUMANbHbIX ycnyr
3) Bpema  OXuAaHWA  pe3ynbTaToB  AMarHocTuyeckoro| Onpoc rpaxaaH - 3
nccnenoBaHuA nonyyateneu
COUMANbHbIX yCnyr
4. NobporkenaTeNbHOCTb, BEXK/INBOCTb M KOMMETEHTHOCTb PaBOTHUKOB MeAMULMHCKOM OpraHu3aumm
1) pona notpebuteneit ycnyr, KOTOpble BbICOKO oueHMBalOT| Onpoc rpaxaaH - 4
[06poKenaTenbHOCTb, BEX/INBOCTb " BHMMATENbHOCTb nonyyateneu
paboTHMKOB MeANLMHCKUX OpraHm3aunii (%) coLManbHbIX ycayr
2) pons noTpebuTenen ycnyr, KOTOpble BbICOKO oOUeHMBAOT| Onpoc rpaxaaH - 4
KOMMETEHTHOCTb MeANLUNHCKUX PaBOTHUKOB (%) nony4vatenem
COUMANbHbIX ycnyr
5. Y0BNeTBOPEHHOCTb KAYeCTBOM 06CNYKMBaAHUA B MeULIMHCKOM OpraHn3aumm
1) yooBNETBOPEHHOCTb YCNOBUAMU OXMAAHMA NpMemMa y Bpada B| Onpoc rpaxkaaH - 5
oyepegm nonyvartenem
COUMANbHBbIX ycnyr
2) AOCTYNHOCTb NONYYEHMA MEANLMHCKOM NOMOLLUM Ha oMy Onpoc rpaxkaaH - 4
nony4yateneu
COUMANbHbIX yCnyr
3) yo0BNEeTBOPEHHOCTb NoceleHnemM MeguLMHCKOM opraHusaumm | Onpoc rpaxaaH - 5
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nonyvartenem
COUMANbHbIX yCnyr

4) ponA nNauMeHToB, TOTOBbIX PEKOMEHA0BaTb MEAMULMHCKYIO
opraHM3aumio Ana NoayYeHna MeauUnHCKon nomotm (%)

Onpoc rpaxaaH -
nonyvartenem
COLManNbHbIX ycayr

OLIEHKW KAYECTBA PABOTbl MEAULIMHCKUX OPTAHWU3ALMIA

MOKA3ATENN

(CTALMOHAPHbBIE YCNOBWA)

HanmeHoBaHMe nokasartens

MCTOYHUK
nHdopmaumm

3HAYMMOCTb
nokasarens,
6annbl (Makc = 5)

1. OTKPbITOCTb M AOCTYNHOCTb MHGOPMALMM O MeANLMHCKOW OpraHu3aLmm

1) ypoBeHb peiTUHra Ha caite www.bus.gov.ru (ot 0 go 1)

www.bus.gov.ru

2) NONHOTA, aKTyanbHOCTb W MOHATHOCTb MHbOPMALMM O

AHanus catos
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MeANUMHCKON OpraHusauum, pasmelLaemon Ha odpuumnanbHOM
caiTe (6ann)

3) HanMuMe U AOCTyNHOCTb crnocob6oB 06paTHON CBA3M C
notpebutenamm ycnyr B cobepe 3apaBooxpaHeHus (6ann)

AHanus cantos

4) pona nauMeHTOoB, CUMTAOWMX WHPOpMMpoBaHME O paboTe
MeAMLMHCKOW OpraHun3aumMm u nopagKke npesoctaBieHus ycayr B
chepe 34paBoOOXpaHEHMSA AOCTaTOYHbIM (OT YMCaa OMPOLLEHHDIX,
%)

Onpoc rpaxaaH -
nony4yateneu
COLMANbHbIX yCayr

5) pons nauMeHTOB, YAOBNETBOPEHHbIX KayecTBOM M MOHOTOM
MHPopMaLMK, AOCTYNHOM Ha odMUMaNBbHOM calTe MeaNUMHCKOMN
opraHusauum (%)

Onpoc rpaxaaH -
nonyvartenem
COLManNbHbIX ycayr

2. KompOopTHOCTb YCNOBUI U JOCTYNHOCTb NOJIyYeHUA MEAMULMHCKUX YCIYT, B TOM YMC/e ANA TParK4aH C

OrpaHN4YeHHbIMN BO3MOXHOCTAMU 3400P0BbA

1) AonA nauMeHTOB, Y KOTOPbIX HE BO3HWKAA Heo6XoaMMOCTb
npuobpeTaTb /IeKapCTBEHHble CPeacTBa, HeobxoAumble ANA
nleyeHus, 3a cBom cuert (%)

Onpoc rpaxaaH -
nonyvartenem
COLManNbHbIX ycayr

2) pons naumMeHToB, Y KOTOPbIX He BO3HUKNA HeobxoAuMOCTb
onnaymMeaTb AONONHUTENbHbIE AWNArHOCTUYECKME WUcCcnenoBaHuA
3a cBol cyeT (%)

Onpoc rpaxaaH -
nony4yatenemu
COLMANbHbIX yCayr

3. Bpema oXungaHus B ouepeam npu noaydyeHum

MeANLMHCKON yCayru

1) Bpems oXKMAaHUA B NPUEMHOM OTAeNeHUN (B MUHYTaX)

Onpoc rpaxaaH -
nony4yateneu
COLMANbHbIX yCayr

2) CPOK OXKMAaHWA NNAHOBOM rOCNUTaAN3aALMM MO HaMPaBAEHWUIO
Bpayeit NOAMKAMHUK (B AHAX)

Onpoc rpaxaaH -
nonyvartenem
COLMANbHbIX yCayr

3) CO6IHO,CI,€HME Ha3HaA4Ye€HHOro CpPOKa NnaaHoBOM rocnnTanamsauunm

Onpoc rpaxaaH -
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(B cpok, € HapyLeHnem cpoka)

nonyvartenem
COUMANbHbIX yCnyr

4. lobporkenaTeibHOCTb, BEXK/INBOCTb M KOMMETEHTHOCTb PaBOTHUKOB MeAMLMHCKOM OpraHn3aLmm
1) pona noTpebuteneit ycayr, KOTOpble BbICOKO oueHMBalOT| Onpoc rpaxaaH - 4
[06porKenaTenbHOCTb, BEX/INBOCTb n BHMMATENIbHOCTb nonyyateneu
pPaboTHMKOB MeANLMHCKUX OpraHm3aunii (%) CoLManbHbIX ycayr
2) pons noTpebuTeneit ycayr, KOTOpble BbICOKO oueHuBaloT| Onpoc rpaxaaH - 4

KOMMNETEHTHOCTb MEANLMHCKNX PaboTHUKOB (%)

nonyvartenem
COUMANbHbIX ycnyr

5. y,D,OBﬂeTBOpeHHOCTb KayeCcTBOM O6Cﬂy>KMBaHMﬂ B MeAVILI,MHCKOﬁ opraHnsauunun

1) AoNA NauMeHTOB, YAOBAETBOPEHHbIX YCNOBMAMM OKasaHua| OnpocrparkaaH - 4
MeANUMHCKON nomowy (%) nony4vatenem

CouManbHbIX ycayr
2) [ona MauMeHToB, FOTOBbIX PEKOMEHZO0BATb MeAMUMHCKyto |  Onpoc rparkaaH - 3
OpraHu3auuio gns NoayvyeHmsa meguunHCKo nomowm (%) nony4yateneu

COUMaANbHBIX yCayr
3) gonAa MNaumeHToB, YAOBAETBOPEHHbIX MPOAOKUTENbHOCTbIO, | Onpoc rpaaaH - 4
YCNOBUAMMK OXMAAHWUA, OTHOLIEHMEM MepcoHana 60nbHUUbI B nonydyatenem
npuemHom nokoe (%) COLManNbHbIX ycayr
4) ypoBNeTBOPEHHOCTb AeNCTBMSMWM Bpayelr u meacectep no| Onpoc rpaxaaH - 3
obe3bonmBaHuIo nony4yateneu

COUMaANbHBIX yCayr
5) yAOBNETBOPEHHOCTb OTHOLWIEHMEM Bpadeilt M meacectep Bo| Onpoc rpakaaH - 3
Bpems npebblBaHMA B MeANLMHCKON OpraHnsaumnm nonydyatenem

CouManbHbIX ycayr
6) ponAa  nauveHToB,  YAOBAETBOPEHHbIX nNuTaHMem  B| Onpoc rpaxaaH - 4

MeAMLMHCKOM opraHnsaumm (%)

nony4yateneu
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COUManbHbIX yCnyr

7) yoOBNeTBOpPeHHOCTb  npebbiBaHMEM B MeAULMHCKOM
opraHM3aLmMmn B HOYHOE BpeMs

Onpoc rpaxaaH -
nonyvartenem
COLManNbHbIX ycayr

8) [oONA NauMeHTOB, YAOB/AETBOPEHHbIX KayecTBOM YBHOpPKM
NOMELLEHUIM, OCBELLEHMEM KOMHAT, TEMMNEPATYPHbIM PEKMMOM
(%)

Onpoc rpaxaaH -
nony4yateneu
COLMANbHbIX yCayr

9) yOoBNETBOPEHHOCTb AEWCTBUAMM MepcoHana MeaULNHCKOM
opraHusauum no yxoay

Onpoc rpaxaaH -
nonyvartenem
COLManNbHbIX ycayr

Iliian

MepOHpMHTMﬁ 10 YJIYUIIEHMIO KadeCTBa pa@OTH

Me OVLIVHCKOM OopraHm3aumnm

HamMeHOBaHME MeOULMHCKOM OpPraHM3alVn
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HanmeHoBaHue
MeponpuAaTHA

OcHoBaHue
peanusauuu
(pesynbrat
He3aBUCUMOW
OLLEHKW KayecTBa)

Cpok
peanusaunu

OTBeTCTBEHHbINM

PesynbTat

[MokaszaTtenu,
XapaKTepusyoume
pe3ynbTaT BbINOJHEHMUA
MeponpuaTHA
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