7 deBpana 1992 roaa N 2300-1

POCCUMCKAA GEOEPALMA
3AKOH

O 3ALLMTE NMPAB NOTPEBUTE/NEN

Cn1COK U3MEHSAIOLWMX LOKYMEHTOB
(8 pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-P3,
07 17.12.1999 N 212-®3, o7 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
07 02.11.2004 N 127-$3, 071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-P3,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-P3,
071 01.05.2017 N 88-93, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-$3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o7 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-P3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-$3, o1 05.12.2022 N 478-D3)

Hactoawmit  3akKoH  peryanpyer OTHOLIEHMS, BO3HMKAKLWME MeXay noTtpebutenamm w
N3roTOBUTENIMU, UCNOJIHUTENAMM, UMNOPTEPAMU, NPOLABLLAMM, B/laLe/IbLLAMWN arperatopos MHbopmaLmnm
0 ToBapax (ycnyrax) npu npogaske ToBapoB (BbINOJAHEHUN PaboT, OKa3aHMM YCAyr), yCTaHaB/MBAET npaBa
notpebuteneir Ha npuobpeTeHMe TOBapoB (paboT, ycnyr) Hagnexalwero KayectBa M HGes3onacHbIX Anaa
YKM3HW, 300PpOBbA, UMYLLLECTBA NOTPebUTENEeN N OKPYKatoLWeN cpeabl, NonyyeHne MHbopmaLMn o ToBapax
(paboTax, ycnyrax) M o6 ux M3roToBUTENAX (MCNONHUTENsX, NpogasLax), O BagenblLiax arperaTtopos
nHbopmauum o ToBapax (ycayrax), NpPOCBELEeHWEe, TFoCYyAapPCTBEHHYD U OOLECTBEHHYH 3aluTy WX
WMHTEPECOB, a TaKKe onpesensieT MexaHM3m peannsaumm sTux npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-d3)

OCHOBHblE NOHATUA, ncnosibdyemble B HaCToALllem 3aKoHe:

notpebutenb - rpaskaaHnH, UMEILWKUI HamepeHne 3aKasaTb MAK NpruobpecTn AMBO 3aKasbiBaloLLMA,
npuobpeTaoLLmMii UAN UCMONb3YIOLWNIA TOBapbl (PaboTbl, YCAYTN) UCKAOYNTENBHO ANA ANYHBIX, CEMENHDIX,
OOMALUHUX U UHbIX HY¥KA, He CBA3aHHbIX C OCYLLECTB/IeHNeM NpeanpUHMMaTENbCKOM AeATENbHOCTY;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHU3auusa He3aBUCMMO OT ee OpraHW3alLMOHHO-NPaBoOBOM (GOPMbI, a TaK¥Ke
MHAMBUAYANbHbIN NpeanpUHUMaTeNb, NPon3BoAsALLME TOBapbl ANA peannsauumn notpeburenam;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WCMONIHUTENb - OPraHM3auus He3aBUCMMO OT ee OpPraHW3auMOHHO-NPaBoBOM GOpPMbI, a TaKKe
NHAMBUAYaANbHbIA NpeanpUHUMaTENDb, BbiNOAHAKOWME PaboTbl UM OKasblBaloWMe yCaAyru notpebutenam
no BO3Me34HOMY A0rOBOpY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npodasel, - OpraHM3auUusa HEe3aBUCMMO OT ee OpraHM3auMOHHO-MPaBOBOM GOPMbI, a TaK:Ke
MHAMBUAYANbHbIN NpeAnpuUHMMaTeNb, Peanu3ylolme ToBapbl MNOTpebuTenam no A0rosopy Kynau-
NpPoAaXu;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
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ab3au yTpaTnna cuny. - PegepansHblii 3akoH oT 21.12.2004 N 171-$3;

HeJoCTaToK ToBapa (paboTbl, ycayrun) - HecooTBeTCTBME ToBapa (PaboTbl, ycayru) unm obasatenbHbIm
TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM NMB0 B YCTaHOBAEHHOM MM NOPAAKE, UK YCIOBUAM A0roBOpa
(Mpn MX OTCYTCTBMM MAW HEMOMHOTE YCNOBMI 06bIYHO NpeabABAAeMblM TPeboBaHUAM), UK Lenam, Ans
KoTopbIx ToBap (paboTa, ycayra) Takoro pofa ob6blYHO MCMOAb3YeTCsA, UAM LefAM, O KOTOpbIX npogasel,
(ncnonHuTenb) 6bin NOCTaBAEH B M3BECTHOCTb NOTPebUTENEM NPU 3aKAOHYEeHMM A0roBopa, AN 06pasuy U
(nnn) onucaHmio Npm Npoaaxe ToBapa nNo obpasuy 1 (Man) No onucaHuio;

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIM HEAO0CTAaTOK ToBapa (paboTbl, yCayrn) - HeycTpaHUMBbIA HeAO0CTaTOK UAN HeAOCTaToK,
KOTOPbI HEe MOXKeT bbITb yCTpaHeH 6e3 HecopasmepHbIX Pacxo40B WAWM 3aTpaT BPEMEHU, UK BbiABASETCA
HEOAHOKPATHO, UM NPOSIBASIETCA BHOBb MOC/E €ro YCTPaHEeHUs, Uan apyrve nogobHble HeaoCTaTKuy;

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycnyrM) - 6e3onacHOCTb ToBapa (paboTbl, yCAyrv) OAa KU3HMK,
340pOBbA, MMYLLECTBA NOTPEBUTENA N OKpyXKatoLeh cpeabl NPU 06bIYHbIX YCAOBUAX €0 UCMO/b30BaHMA,
XpaHeHWA, TPaHCMOPTUPOBKU W YTUAM3AUMKM, a TakKe 6e30MacHOCTb mpouecca BbiNoAHeHWA paboTbl
(okazaHus ycnyru);

YyMNO/IHOMOYEHHas M3roTosuTenem (NpoaasLom) opraHM3auma AN YNOAHOMOYEHHbI N3roTOBUTENEM
(npogaBuoM) WHAMBMAYaNbHbLIA MpeanpuHUMMaTENb (Oanee - YNOAHOMOYEHHaA oOpraHM3auusa WK
YNO/NHOMOYEHHbIA  UHAMBUAYANbHLIA  NpeanpuHUMMaTeNb) -  OpraHM3auMsA,  OCYLLECTBAAOLWASA
onpeaenieHHylo AeATeNbHOCTb, MW OpPraHu3aumsa, Co3faHHaA Ha Tepputopun Poccuiickoli depepaumm
usrotosuTenem (NpoaaBuOM), B TOM YMC/ie MHOCTPAHHLIM M3roToBUTE/NEM (MHOCTPAHHbLIM MPOLABLIOM),
BbINOJIHAIOWME OnpeaesieHHble GYHKUMM Ha OCHOBaHUM [Orosopa C M3rotoButesem (Npogasuom) w
YNO/HOMOYEHHbIE UM Ha NMPUHATUE U yA0BETBOPEHMe TpeboBaHWI NoTpebutenei B OTHOLWEHMM TOBApa
HeHaa/eXalero Kayectsa, /MbB0 MWHAMBMAYANbHbIV MpeanpUHMMATENb, 3aPErmMcTPUPOBAHHBLIA  Ha
Tepputopun Poccuiickoit depepaimu, BbINONHAOWMI onpegeneHHble GyHKLUM Ha OCHOBAHMM L0roBopa C
nsrotosmTenem (NPoAaBLOM), B TOM YNCAE C MHOCTPAHHbIM U3roToBUTEIeM (MHOCTPAHHbLIM NPOLABLIOM), U
YNO/HOMOYEHHbIA UM Ha MPUHATUE U yA0BNETBOpeHWe TpeboBaHWi NoTpebutesnein B OTHOLWEHWUM TOBApa
HeHaANeKallero Kayecrsa;

(ab3au, BBepeH deaepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-3)

MMMopTep - OpraHM3aLmsa He3aBUCMMO OT OPraHN3aLMOHHO-NPABOBOM GOPMbI UM UHAMBUAYA/IbHbIN
npeAnpMHMMATENDb, OCYLLECTBAAIOLLIME MMIMOPT TOBapa 4J/15 ero nocaeaytowei peanmsaumm Ha TeppuTopum
Poccuiickoin Pepepaunu;

(ab3au, BBepeH deaepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-3)

BNageneu, arperatopa WHbopmauum o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
opraHuM3aumMa  He3aBUMCMMO  OT  OpraHW3aLMOHHO-NpaBoBol  ¢opmbl  NMOBO  UHAMBUAYANbHBIN
npeAnpuMHMMaTENb, KOTOPble ABAAIOTCA BAAAE/bLAMU MPOrpammbl AAA SNEKTPOHHbLIX BbIMUCAUTENbHbIX
MaLWH 1 (Mnn) Bnagenblammn caita n (Maun) cTpaHuupbl cainTa B MHGOPMALMOHHO-TE/IEKOMMYHMKALLMOHHOM
cetu "UHTepHeT" 1M KoTopble NpeaocTaBAsloT NOTPebuTento B OTHOWEHUN onpeaeneHHoro Tosapa (ycayru)
BO3MOHOCTb OAHOBPEMEHHO O3HAaKOMUTLCA C NPEeA/IOKEHNEM NPOAABLA (MCNONHUTENA) O 3aKAYEHUN
[0roBopa Kynau-npofaxu ToBapa ([0roBopa BO3ME3AHOrO OKasaHWA YCAYr), 3aKN4MTb C NPOAABLOM
(ncnonHuTenem) porosop Kynan-npofaxku (40oroBop BO3ME3LHOI0 OKasaHMA YCAYr), a TaKKe MpPOoM3BecTu
npeaBapuTeNbHYO ONiaTy yKasaHHOro ToBapa (yc/iyrv) myTem Ha/AM4YHbIX pacyeToB AnMbo nepesBoga
OEHEXHbIX CPeACTB Bnafesiblly arperatopa B paMKax npumeHsemblx ¢opm 6e3HaNuyHbIX pacyeToB B
COOTBETCTBMM C NYHKTOM 3 cTaTbM 16.1 HacToAwero 3akoHa n PeagepanbHbiM 3aKOHOM OT 27 utoHA 2011
roga N 161-®3 "O HauMoHaNnbHOM NaaTexKHoM cucteme".

(ab3au, BeBeneH PepepanbHbim 3akoHOM oT 29.07.2018 N 250-d3; B pen. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Mnasa I. OBLWME NOJIOKEHUA



CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLWEHMI1 B 061aCTH 3alimnTbl Npas noTpebutenei

1. OTHoweHns B obnacTv 3awWMTbl NpaB noTpebuTenein perynnpyrotca parkaaHCKMM KOAEeKcoM
Poccuiickolt depepaumu, HacToAWMM 3aKOHOM, ApyriMMKn deaepasnbHbIMU 3aKOHAMU (Aanee - 3aKOHbI) U
NPUHUMAEMbBIMU B COOTBETCTBUM C HUMWU WHBIMW HOPMATMBHLIMW MNPABOBbLIMW aKTamu PoccuincKoi
depgepaunn.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TlpasutenbctBo Poccuitickoir ®degepaummn He Bnpase nopyyath deaepanbHbiM OpraHam
MCMONHUTENIbHOW BNACTU MPUHUMATL aKTbl, COAEPIKaLLME HOPMbI O 3aLLMTe NpaB NoTpebutenei.

MNpasutenbctBo Poccuiickolh Pepepaunun BhApaBe W3gaBaTb AAs8 noTtpebutena M npogasua
(nsrotoBuTeNs, ucnonHUTeNA, YNoJHOMOYEHHOM OpraHU3aunmn UAM YNOJAHOMOYEHHOIO0 MHANBUAYANbHOMO
npeanpuHMmaTtens, MMNopTepa, BAagenbla arperatopa) npasuna, obsAsaTesibHble MPU 3aKJAHOYEHUU U
NCNONHEHUN NyBANYHBbIX [O0roBOPOB (OOrOBOPOB PO3HMYHOM  KyMAW-MPOAAXKM, 3SHeprocHabkeHwus,
[OroBOPOB O BbINOJIHEHUN PAabOT U 06 OKazaHUKM ycayr).

(ab3au, BBeneH PepepanbHbim 3akoHOM oT 21.12.2004 N 171-d3; B pen. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

Ab63au ytpatma cuay ¢ 1 aBrycta 2011 roga. - PeaepanbHblit 3akoH oT 18.07.2011 N 242-93.
CtaTba 2. MexayHapogHble aorosopbl Poccuiickoin degepauum

1. Ecam mexkayHapoZHbiMm poroBopom Poccuiickoit Penepauumn ycTaHOB/EHbI MHble NpaBuaa o
3alWmTe npas notpebutenen, Yyem Te, KOTOpble NPEAYCMOTPEHbl HACTOALMM 3aKOHOM, MPUMEHSIOTCS
npaBuia MexayHapoaHOro A0roBopa.

2. PelleHns MexXrocyfapcTBeHHbIX OPraHoB, NPUHATbLIE HAa OCHOBAHWMW MOJIOMKEHUIA MEXAYHAPOLHbIX
forosopoB Poccuiickoit deaepaumm B UX UCTO/IKOBaHWW, MpoTMBOpevallem KoHCTUTyumm Poccuitckoi
denepaumn, He nognexat UcnonHeHuo B Poccuiickon Pepepauynmn. Takoe NpoTUBOpPEYME MOXKET BbiTb
YCTaHOB/IEHO B NOpsAKe, onpegeneHHoM deaepanbHbiM KOHCTUTYLMOHHbBIM 3aKOHOM.

(n. 2 BBepeH ®enepanbHbiMm 3aKkoHOM 0T 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceelieHMe B 061aCTH 3aLWKUTbl NpaB NoTpebuTtenei

1. NMpaBo noTpebutenein Ha npocselleHne B 061acT 3aWMTbl NpaB NoTpebuTenen obecneymsaeTca
nocpeacTBOM  BK/OYEHMA  COOTBETCTBYlOWMX TpeboBaHuiA B  deaepanbHble  rocyaapCTBeHHble
obpasoBaTesibHble CTaHZAPTbl M ObOpa3oBaTesibHble MPOrpammbl, a TaKXKe MNocpenCcTBOM OpraHuM3aumum
cuctemMbl MHGOPMaLmKn notpebutenelt 06 nx npaBax U 0 HEOOXOAMMbIX AEMCTBUAX NO 3aLLMTE ITUX NPaB.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uenax peanusaumMm npasa noTpebuteneir Ha npocsBelieHWe B 06n1acTM 3awWMTbl Npas
notpebuTeneit opraH rocygapcTBEHHOro Hagsopa ocywecTsasaeT GopMUPOBaAHME U BeAEHUE OTKPLITOrO U
0bLwenocTynHOro rocyaapcTBeHHoro MHGOPMaUMoOHHOro pecypca B 06/1acTu 3awuTbl Npas noTpebutenen,
KayectBa W 6e3sonacHocTM ToBapoB (paboTt, ycnyr) B nopsake, ycTaHoBAeHHOM [paBUTENbCTBOM
Poccuitckoit epepaumn.

(n. 2 BBeaeH ®epepanbHbim 3akoHOM 0T 11.06.2021 N 170-$3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. MNpogaasel (McnonHWUTenb) 06a3aH nepeaatb noTpebutento ToBap (BbINOAHMTL paboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A40rOBOpY.

2. lpu oTcyTcTBMM B A0rOBOPe YCAOBMI O KadecTBe ToBapa (paboTbl, ycnyru) npogasel,



(ncnonHutenp) ob6s3aH  nepepatb noTpebutento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMNIA 0ObIYHO NpeabsaBASEeMbIM TPebOBaAHMAM U NPUTOAHBIN ANA Uuenen, Ana KoTopbixX ToBap
(pabora, ycnyra) Takoro poaa o6bI4HO UCMONb3YETCS.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecan npogasel, (MCNOAHMTENb) MPU 3akAloYeHUM aorosopa bbln noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHus ToBapa (BbiNOAHeHMA paboTbl, OKasaHWA YyCayru),
npogaseu, (McnonHMTeNb) 06s3aH nepeAatb NoTpebuTento Tosap (BbINOAHUTL pPaboTy, OKasaTb ycayry),
NPUrogHbii ANA UCNONb30BaHUA B COOTBETCTBUM C 3TUMU LIEAMM.

4. Mpu npoparke ToBapa no obpasuy v (Maun) onncaHuto nNpogasel, 06a3aH nepegaTb NoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy 1 (Mam) onucaHuto.

4.1. MNpu npoaaxe OTAENbHbIX BWUAOB TEXHWYECKU C/IOXKHbIX TOBApPOB C MpeABapuUTENbHO
YCTAHOB/IEHHbIMW  MPOrpaMMaMu  ANA  S/IEKTPOHHbIX  BbIYMCAUTENbHLIX  MalWKH  noTpebutento
obecrneymBaeTcs BO3MOMKHOCTb WCMO/b30BaTb OTAE/bHble BWUAbl TEXHUYECKM C/IOXMKHbIX TOBApoOB C
npeABapuUTeNbHO YCTaHOBAEHHBIMW NPOTrPAaMMaMU 418 SNEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH, CTPAHaMM
NPOUCXOXKAEHUA KOTOpbIX fABAAOTCA Poccuitickas depepauma waM  gpyrme rocygapcrtsa - Y/eHbl
EBPa3snIMCKOro 3KOHOMMYECKOro coto3a. lepeyeHb OTAENbHbIX BWAOB YKa3aHHbIX TEXHWYECKU COMKHbIX
TOBApPOB, MOPALOK COCTaBNEHUA W BeAEHWs MepedyHs NPorpamm ANsS 3NEKTPOHHbIX BblYUCAUTENbHbIX
MalLMH, CTPAHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAOTCA Poccuiickas degepaums uam apyrme rocygapcrea -
ysieHbl EBPasMinCKOro sSKOHOMMYECKOTO CO3a U KOTOpble AO0JIKHbI ObITb NPEABAPUTENBHO YCTAaHOBAEHbI, U
nopagoK UX NpeaBapuUTEeNbHOM YCTaHOBKM, BKAOYas TpeboBaHMA K PpYHKUMOHMPOBAHMIO, onpeaenatoTcs
MpasutenbctBom Poccuiickoin ®eaepaumu.

MpeaBapuTeNbHO YCTAHOB/IEHHbIE MNPOrPaMMbl  A1A  3/EKTPOHHbIX BbIYUCAUTENBHbBIX MaLLKH,
ucnonb3yemble NOTpebuTeNemM Ha OTAE/IbHbIX BMAAX TEXHWYECKWM CNOMKHbIX TOBAPOB A/1A AO0CTyna K
MHbopmMauumM Ha caltax B WHGPOPMALMOHHO-TENIEKOMMYHUKAUMOHHOW ceTu "UHTepHeT", [AO/KHbI
obecneymBaTb BO3MOXHOCTb MCMONb30BAHNA 6€3 AOMNONHUTENbHbIX HACTPOEK (MO YMONYaHMIO) MONCKOBOW
CUCTEMbI, CTPAHOW NPOUCXOXKAEHUA KOTOPON asnaeTca Poccuiickaa deaepauma an apyrme rocyaapcrea -
yneHbl EBPa3MiicKOro sKOHOMMYECKOTO CO3a, B NopAgKe, ycTaHOBNeHHOM [paButenbctBom Poccuickoi
denepaunn. TpeboBaHMA K YKa3aHHOW MOMCKOBOW CMCTEME M NOPALOK ee onpeseneHuns ycTaHaBAMBatoTcA
MpasutenbctBom Poccuiickoin ®eaepaumu.

MpeaBapuTenbHO YCTAHOBAEHHbIE MPOTrPaMMbl  ANA  3NEKTPOHHbIX BbIYMCAUTENbHbBIX MaLLMH,
ncnosnb3yemble notpebuTeseM Ha OTAENbHbIX BUAAX TEXHUUYECKU CMOXKHbIX TOBAPOB, AO/KHbI B TOM Yucie
BKAKOYATb NPOrpammy AR 3NEKTPOHHbIX BbIYUCAMTE/NbHbBIX MaLLMH, KOTopaa npeaHasHayeHa Aaa NoucKa,
NPOCMOTPa U MPUMOBPETEHNA MPOrPamm ANA 3NEKTPOHHbIX BbIYUCAMUTENbHbBIX MaLLMH, MPUMEHAEMbIX
NoTPebUTEN MU C  UCMOAb30BaHMEM TEXHUYECKM CAOXKHbLIX TOBAapoB (4anee - eAuHbIM  MarasuH
NPUNONKEHWU), U PYHKLUMOHMPOBAHME KOTOPOW OCYLLECTBASETCA C YYETOM OCHOBHbIX MPWHLMMOB,
yTBEpPXKAaeMbIX denepasbHbIM OPraHOM WCNOJIHUTENbHOW BAACTWU, OCYLLECTBAAIOWMM  GYHKUMWM MO
BbipaboTKe M peanus3auMu rocyAapCTBEHHON MNOSIUTUKM M HOPMATMBHO-MPABOBOMY PEry/MpoBaHUIO B
cdepe MHOOPMALMOHHBIX TexHoNnoruii. PeagepanbHbll opraH UCMOJHUTENIbHOW BAACTWU, OCYLLECTBAAOWMMI
bYHKUMM Mo  BbipaboTKe M peanusaumMy rOCYAaPCTBEHHOW TMOJIMTUKM U HOPMATMBHO-NPABOBOMY
perynMpoBaHuio B coepe MHGOPMALMOHHbBIX TEXHO/IOTUN, TaKKe YTBEPKAAET NepevyeHb Nporpamm ans
3N1EKTPOHHbIX BbIYUCUTENbHbBIX MALLIWH, Pa3MeLLAeMbIX B EAMHOM MarasmHe NpuUaoXKeHuin B 06sa3aTelbHOM
nopszke.

(ab3au BBeaeH PenepanbHbiM 3akoHOM oT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH ®eapepanbHbiM 3akoHOM oT 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecnun 3aKOHamMKM MM B YCTAHOB/IEHHOM MMM MOpsAAKe NpeaycMoTpeHbl 0bs3aTenbHble TpeboBaHMA
K ToBapy (paboTte, ycayre), npoaasel, (McnonHUTeNb) 06A3aH nepeaatb notTpebutento Tosap (BbINOAHUTbL
paboTy, OKasaTb ycayry), COOTBETCTBYIOWMIA 3STUM TpeboBaHUAM.
(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



Cratba 5. Mpasa u 06a3aHHOCTN M3roToBuTena (MCNoAHUTENA, Npogasya) B 061acTy ycTaHOBAEHUA
CPOKa cny»K6bl, CPOKa rogHOCTU ToBapa (paboTbl), a TaKXKe rapaHTUIMHOrO CPOKa Ha ToBap (paborty)

1. Ha ToBap (paboty), npeaHasHayeHHblh ANA ANUTENbHONO WCMNOAb30BAHWUA, W3rOTOBUTE/b
(ncnonHuTenb) BNpaBe ycTaHaBAMBATb CPOK CAYXKObl - Mepuod, B TeYEeHWe KOTOPOro WM3roToBUTE/b
(ncnonHuTenb) o0baAsyetca obecneynBaTtb NOTPEOUTENO BO3MOMXKHOCTb MCMO/Ib30BaHWA ToBapa (paboTbl) no
Ha3HaAYeHMUIO0 U HECTN OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAO0CTAaTKM Ha OCHOBAHMM NyHKTa 6 cTaTbn 19 m
NyHKTa 6 cTaTby 29 HacToAWero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. M3rotoButenb (McnonHuTenb) obA3aH ycTaHaBAMBaTb CPOK CAy»Kbbl ToBapa (paboTbl) AUTENBHOMO
No/Ib30BaHUSA, B TOM YMC/Ie KOMMNEKTYIOWNX U3aennit (aeTaneit, y3nos, arperatos), KOTOpble MO UCTEYEHUN
onpeaeneHHoro nepuoaa MoryT nNpeacTaBAATb ONAaCHOCTb ANA ¥U3HW, 340P0BbA NOTPebuTens, NPUYMHATL
Bpe/n, ero MMyLLLECTBY UM OKpY3KatolLlel cpeae.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOMET MCYNCAATLCA eAMHWULAMM BPEMEHM, @ TaKXKe WMHbIMM
eaAMHULAMM M3MepeHus (KMNomeTpamu, MeTpamu W NPOYMMU eaUMHULAMM M3MEPEHMA Mcxoaa W3
dYHKLMOHANbHOMO Ha3HaYeHUs ToBapa (pesyabTaTta pabotbl)).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npoAyKTbl nuTaHua, napdomepHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbl, ToBapbl HbITOBOW
XUMUM U MHble NoaobHble ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 0653aH yCTaHaB/AMBaTb CPOK
roAHoOCTU - Mepuoa, no uctedeHnn KoToporo Tosap (paboTa) cuntaercs HENPUroAHbIM A1 UCNOb30BaHUA
No Ha3HayeHuto.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopgaxa ToBapa (BbiNoNAHeHMe paboTbl) MO UCTEYEHUM YCTaHOBAEHHOTO CPOKa FOAHOCTU, a TaKXKe
ToBapa (BbiNoNAHeHWe paboTbl), Ha KOTOPbIM AO0/MKEH ObiTb YCTAHOBNEH CPOK rOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLlaeTcs.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. UN3rotoButenb (McnonHWTenb) BnpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIAHBIN CPOK -
nepuos, B TeYeHUEe KOTOPOro B c/ydae obHapy)KeHMa B ToBape (paboTe) HeaocTaTKa M3roToBUTESb
(ncnonHuTens), npopasel, YNOAHOMOYEHHAA OpraHM3auMsas WAM YNOJAHOMOUYEHHbIN WMHAMBUAYANbHbIN
npeanpuHumaTenb, mmnopTep o06s3aHbl YAOBNETBOPUTb TpebOBaHWA MOTpPebuTens, YCTaHOBJ/EHHble
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTeNb BnpasBe NPUHATb 0653aTeNbCTBO B OTHOLWIEHMM HEAOCTaTKOB TOBapa, OBHapyeHHbIX
Mo UCTEYEHUUN YCTaHOBNEHHOrO MM rapaHTUIIHOIO CPOKa (AonoNHUTeNbHOEe 065A3aTeNbCTBO).
(ab3au BBeaeH PegepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

CopeprkaHue f0N0NHUTENIbHOrO 0643aTe/IbCTBa M3roTOBUTEIA, CPOK AENCTBMA TaKoro 0b6s3aTesIbCcTBa
M NOpAJOK OCYLLECTBEHNA NoTpebuTesiem Npas No TakoMy 06A3aTeNbCTBY ONPEAeNAoTCA U3rOTOBUTE/IEM.
(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

7. TMpopasel, BrpaBe YCTaHOBUTb Ha TOBAp rapaHTUIHbLIA CPOK, €CM OH He YCTaHOBAEH
N3roTOBUTENEM.

MNpopaseL, Bnpase NPUHATL 0653aTenbCTBO B OTHOLLEHUM HeaoCTaTKOB TOBapa, O6Hapy)+(EHHbIX no
NcTevyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/NEHHOIO N3rotoBuUTeENEM (AOI’IOJ’IHMTeﬂbHOE O6‘r'|3aTeJ'IbCTBO).

Co,u,epmaHme AONO/IHUTEZIbHOTO obnasaTenbCcTBa npogasua, CPOK AEﬁCTBMH Takoro obsAsaTenbCcTBa U
nopAaoOK OcCyuWwecTB/1eHnA I'IOTpeﬁMTEI'IeM npas nNo Takomy 06H3aTeﬂbCTBy onpeaenarTca Oorosopom
mexay ﬂOTpE6MT€I’I€M n npoaasuom.
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(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTenb (npopgasel) HeceT OTBETCTBEHHOCTb 33 HeAOCTaTKM ToBapa, OOHapy)KeHHble B
TEeYEeHMe CpoKa AeNCTBUA AOMNONHUTENbHOrO 06A3aTeNbCTBaA, B COOTBETCTBMM C ab3aLem BTOPbIM MyHKTa 6
cTaTby 18 HacToAwero 3aKoHa, a NOC/Ne OKOHYAHUA CPOKa AENCTBUA AONOAHUTENbHOIrO 06A3aTeNbCcTBa - B
COOTBETCTBMM C NYHKTOM 5 cTaTbm 19 HacToawero 3akoHa.

(n. 8 BBeaeH ®enepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

CratbAa 6. 06s3aHHOCTb M3roToBUTENs Ob6ecneuyntb BO3IMOXKHOCTb PEMOHTA U TEXHUUYECKOro
obcnyKuBaHua ToBapa

MN3rotoButenb 06s3aH obecneynTb BO3MOMKHOCTb MCMNO/Ib30BAHUS TOBapa B TeYeHUe ero CpoKa
CJ'IY)‘K6bI. Ana aTOM Luenn n3rotoesuTeslb obecneumnBaet PEMOHT U TEXHUYECKOE o6cny>+<MBaHme TOBapa, a
TaKXe BbINYCK U NOCTAaBKy B TOpProeble U PeEMOHTHblEe OpraHun3auun B HEO6X0,CI,VIMbIX ANnA pPemMOHTa U
TEXHNYECKOTIo O6Cl'|y)+(MBaHWr'I obbeme 1 dCCOPTUMEHTE 3aNacCHbIX yactei B TeyeHue CPOKa npounssoactea
TOBapa M nocne CHATUA ero C Nnpon3soacTtBa B Te4eHUe CpoOKa CJ'Iy>K6bI TOBapa, a Npu OTCYTCTBUN TAKOro
CpOKa B Te4eHNe AeCATU NeT Co AHA nepeaaym tosapa ﬂOTpe6MTe.I'IIO.

Cratba 7. Npaso notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutenb MmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) Npu OBbIYHbLIX YCAOBUAX €ro
MCMNONb30BaHNA, XPaHEHUA, TPAHCMOPTUPOBKU M yTUAM3auum 6bln 6Ge3onaceH ANA KM3HW, 340POBbA
noTpebuTens, OKpy»Katowel cpeabl, a TakKe He NPUUNHAN Bpes UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/KHbl obecneunmsaTb 6e3onacHocTb ToBapa (paboTbl, ycayrn) ANA KU3HM U 340POBbA
noTpebutens, OKpyXalolWen cpeabl, a TaKXe nNpeaoTBpalleHMe MpPUUMHEHUA Bpeda WMYLLEecTBy
noTpebutens, ABnAOTCA 0683aTe/IbHbIMM M YCTaHAB/MBAKOTCA 3aKOHOM WM B YCTAaHOB/IEHHOM MM NopAaKe.
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. N3roTosuTenb (UcnonHuTens) obasaH obecneumsatb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOIO CPOKa CAY*K6bl UM CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B cOOTBETCTBMM C NMyHKTOM 1 cTaTbu 5 HacToAwero 3akoHa WM3rotoBuTeNb (MCMNOMHUTENb) He
YyCTaHOBMA Ha ToBap (paboTty) cpoK cayKbbl, oH 06a3aH obecneunTtb 6e3onacHocTb ToBapa (paboTbl) B
TeYyeHue ecATU NIeT CO AHA Nepesaym ToBapa (pabotbl) noTpebuTenio.

Bpea, NpUUYMHEHHDBIN XMU3HWU, 340POBbIO UAM MMYLLECTBY NOTpebuTens Bcaeactsne HeobecneyeHus
6e3sonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbeit 14 HacToALlero
3aKoHa.

3. Ecam  pna  6e3onacHOCTM  MCMOMb30BaHWA ToBapa (paboTbl, ycAyru), ero XpaHeHwus,
TPAHCMOPTUPOBKM M YTUAM3ALMM Heobxoammo cobntofaTth cneuvanbHble nNpaBuaa (ganee - npaswna),
M3roToBUTENb (MCNONHUTENb) 06A3aH YKa3aTb 3TW NpaBuia B CONPOBOANTENIbHON SOKYMEHTAL MK Ha ToBap
(paboTy, ycayry), Ha 3TUKETKe, MAapPKUPOBKOM UAM MHbIM crnocobom, a npogasel, (McnonHUTeNb) 06A3aH
[OBECTM 3TU NpaBMNa A0 cBeAeHus noTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, ycayru) 3aKOHOM WMAWU B YCTaHOBJIEHHOM MM MOpPAAKe YCTaHOBAEHbI
obszatenbHble TpeboBaHMA, obecneunBatowme nMx 6e30MacHOCTb ANA XKM3HW, 340pPOBbA MNoTpebutens,
OKpy:Kalollei cpeapl M npeaoTBpalleHne NPUYUHEHUS Bpesa UMYLLLECTBY noTpebutens, cooTBeTcTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM NOANEXKMUT 06583aTe/IbHOMY MOATBEPIKAEHUIO B NOPSAAKE,
npeaycMoTPeHHOM 3aKOHOM U MHbIMM NPaBOBbIMU aKTaMU.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

He gonyckaeTtcs npogarka ToBapa (BbinosHeHMe paboTbl, OKasaHWe yCayru), B TOM YNC/ie MMNOPTHOTO
ToBapa (pabotbl, ycayru), 6e3 uHpopmaumum 06 ob6a3aTeNbHOM MOATBEPKAEHUM €ro COOTBETCTBUSA
TpeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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4.1. He ponyckaeTcA npogaka ToBapa, B TOM YWCAe MMMOPTHOTO TOBapa, COAEpPIKalLLero
MHPOpMaLMIio, 3a pacnpocTpaHeHWe KOTOPOM npeaycMoTpeHa aAMWMHUCTPATMBHAA WAW  Yro/ioBHasA
OTBETCTBEHHOCTb.

(n. 4.1 BBeneH depepanbHbiMm 3akoHOM OT 05.12.2022 N 478-93)

5. Ecam yctaHoBAeHo, YTo npu cobatogeHnmn notpebutenem yctaHOBAEHHbIX NPaBu/ UCNOIb30BaHMA,
XpaHeHUA WAM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUUHAET UAU MOMKET MPUUUHUTL BPed, KU3HW,
340pOBbI0 U MMYLLECTBY NOTPebUTeNA, OKpyKalollen cpeae, M3roToBuTeNb (MCNOAHWUTENb, Mpoaasell)
06A3aH He3aMeaNUTebHO MPUOCTaHOBUTL €ro MNPOW3BOACTBO (peanusaumio) A0 YCTpaHeHUA NPUYMH
Bpena, a B HE0bXoAMMbIX C/IYYasX NPUHATb MepPbl MO U3BATUIO ero U3 0bopoTa U OT3bIBY OT NoTpebutens
(noTpebutenen).

Ecnv npuumHbl Bpeaa yCTPaHUTb HEBO3MOMKHO, M3roTOBUTENb (MCMOAHUTENb) 06513aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npousBoactsa. lpu HEBbINOJAHEHUU U3roToBuUTeNemM (UCNONHUTENEeM) 3TOW
0653aHHOCTN YNONHOMOYEHHbIN ¢enepasnbHblit OpraH MCMOAHUTENLHON BAACTM MPUHMMAET Mepbl Mo
OT3bIBY TaKoro ToBapa (paboTbl, ycayrn) c BHyTPEHHero pbiHKa 1 (MnuK) oT notTpebutens nam notpeburtenei
B MOpPAAKe, yCTaHOBJAEHHOM 3aKOHO4aTeNnbCTBoM Poccuitickolt degepaumm.

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKM, NpuUYMHEHHble noTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexar
BO3MELLEHMIO U3roTOBUTENEM (MCNOAHUTENEM) B MOJHOM O6bEME.

6. YTpatna cuny. - PepepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutens Ha nHpopmauyuio o6 usrotosutene (McnonHuTene, NpoaasLe) U o
ToBapax (pa6otax, ycayrax)

1. NoTpebuTenb BNpaBe noTpeboBaTb NpesoCcTaBieHUA HEOBX0AMMOWN MU AOCTOBEPHON MHPOPMaLMK
06 nsrotosuTene (McnonHUTENe, NPOAABLE), penme ero paboTbl U peannsyembix UM ToBapax (pabotax,
ycayrax).

2. YKasaHHas B NyHKTe 1 HacToAweM cTaTtbM WHbOPMAUMA B HArnAgHoM M AocTynHon dopme
OOBOAMTCA [0 CBeAeHWA noTpebutenelt Npu 3aKNHOYEHUU OOrOBOPOB KyM/M-MPOAANKM M OOrOBOPOB O
BbINOJIHEHUN pPaboT (oKasaHuM ycayr) cnocobamu, NPUHATBIMW B OTAENbHbIX chepax ObCAyHKMBAHMSA
notpebuTtenein, Ha PYCCKOM fA3blKe, a AOMNOJIHUTENbHO, MO YCMOTPEHUIO W3roTOBUTENA (MCMOAHUTENS,
npoAaBLa), Ha rocyaapcTBEHHbIX A3blKax cybbekToB Poccuiickolt depepaumm M poaHbIX A3blKax HapoaoB
Poccuiickoin Pepgepaunn.

3. YNoNHOMOYEHHAn opraHM3aumna UaM YyNnoJHOMOYEHHbIM UHAMBUAYAAbHbIA NpeanpuHMMaTeb No
TpeboBaHMIO NoTpebutens ob6s3aHbl NPEJOCTaBUTb NOATBEPKAEHME CBOMX MOJHOMOYMIA, BbITEKAIOLMUX U3
3aK/H0YEHHOTO MMM AOrOBOPaA C U3roTOBUTENEM (MPOAABLOM).

(n. 3 BBeaeH ®PegepanbHbiM 3aKOoHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHdopmauua 06 nsrotosutene (McnonHutene, npoaasue, Bnagenble arperatopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

1. U3rotoButenb (UcnonHuUTenb, Npoaasel) o6A3aH AOBECTM A0 cBegeHuA noTpebutens dupmeHHoe
HauMeHoBaHMWe (HanmeHOBaHWe) CBOEl opraHM3aLmMmn, MecTo ee HaxoXaeHus (agpec) n pexxum ee paboTsbl.
MpoaaseL, (MCNOAHUTEND) Pa3MeLLAET YKasaHHYI0 MHPOPMaLMIO Ha BbIBECKeE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTenb (McnonHMTeNb, nNpodasel) - MWHAMBUAYaNbHbIA NpeanpuHUMATENb - AO/KEH
npegoctasuTb notpebutento MHOOPMaUMUIO O T[OCYAAPCTBEHHON pPerucTpauunm M HanmmMeHOBaHWUU
3apervcTpupoBaBLLIEro ero opraHa.

M3rotosuTenb (Npoaasel) o6s3aH A0BeCTM A0 cBeAeHUs notpebutena pupmeHHoe HaMmeHoBaHMe



(HaMmeHoBaHMe), mecTo HaxoxgeHus (agpec) M pexum paboTbl YNOAHOMOYEHHOM OpraHusaumm uam
YNO/IHOMOYEHHOIO NHAMBUAYANLHOIO NpeanpuHUMaTens.
(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

1.1. YnonHoMo4YeHHasa opraHunsaums Uan ynosHOMOYEHHbIN MHONMBUAYANbHBIA NpegnpuHMMaTeb B
cnyyae obpaueHma notTpebutenna obasaHbl 4OBECTU 40 ero cBeaeHua nHpopmauuto o cebe U nsrotoButesne
(npopasue) (bMpmeHHOe HanmeHoBaHWE (HAMMeEHOBAHWE), MECTO HaxoXaeHus (aapec), pexnm paboTsbl,
rocyapCTBEHHbIN PErmcTpPaLMOHHbIM HOMEpP 3anMcKM O CO34AaHUM HPUAMYECKOro auua, pamuauio, ums,
OTYECTBO (eC/IM MMeeTcA), roCyAapCTBEHHbIM PEerucTpaumMoHHbIA HOMEep 3anucu O rocyAapCTBEHHOM
peructpaunn Gpu3mMyYeckoro auua B KayecTBe WHAMBWUAYANbHOMO nNpeanpuHMmaTens). YNoaHOMOYEeHHas
opraHM3aumna UM YNoAHOMOYEHHbIN MHANBUAYAbHLIA NPeaAnpUHMMATENb BNpaBe AOBECTU A0 CBefeHuA
notpebuteneit MHpopmaumio o cebe nocpeaCTBOM ee pasmelLeHMa Ha CBoem cailTe B MHGOPMALMOHHO-
TeNEKOMMYHUKaUMOHHOU ceTn "UHTepHeT", nHbopmauunto o6 msrotoButene (npoaasBue) NocpencTsom
pasmeLlLeHMa Ha CBOEM canTe B MHPOPMaLMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MHTepHeT" cCbiIkK Ha
CTpaHuLUy canTa usrotoBuTens (npoaasua) B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT",
coaeprKallLyto nHpopmaumio 06 nrotosuTene (Nnpoaasue).

(n. 1.1 BBegeH PeanepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa obs3aH foBecTM Ao cBedeHuAa notpebutenein uHpopmauuio o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaMmeHoBaHMe (HaMMeHOBaHME), MECTO HaxoXaeHua (agpec),
peXum paboTbl, roCyfapCTBEHHbIN PErMCTPALLMOHHBIA HOMEpP 3anucyM O CO34aHUU HPUAMYECKOro /ML,
dbamunmio, UMAa, OTYECTBO (ecnn MmeeTcs), roCyLapCTBEHHbIM PEerncTpauMoHHbIM HOMep 3anucu o
rocyapCTBEHHOM perncrpaumm ¢GusnMYeckoro LA B KayecTse MHAMBMAYANbHOIO NpeanpuHUmaTens), a
TaKKe 00 MMelWmXca M3MEHEHMAX B YKasaHHOW uHdopmaumu. Bnageneu arperaTopa AOBOAMT [0
cBefeHus notpebuteneit HGopmauuio o cebe n npogasLe (MCNoaHUTENE) NOCPEACTBOM €€ PasmeLLeHmn
Ha cBOMX caliTe U (UAKn) cTpaHuue caitTa B MHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHOK ceTn "UHTepHeT".
UHPopmaumnio o npopasue (McnonHWTene) BRageneu, arperatopa BhpaBe [AOBECTM [0 CBeAeHMUA
notpebuTeneit NOCPeACTBOM pasMeLLeHNs Ha CBOMX cauTe M (Mau) cTpaHuue calita B MHGOPMALNOHHO-
TENEKOMMYHUKAUMOHHOM ceTh "UHTepHeT" CCbIIKM Ha CalT npoAasua (McnonHuTensa) B UHGOPMALMOHHO-
TeNEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH ®eanepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaaseL, (ncnonHuTeNb) 06A3aH NPeAOCTaBUTbL BAAAEbLY arperatopa U pasmecTUTb Ha CBOEM
cante B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" (Npu ero HanmMyunu) 0CTOBEPHYHO
MHbOopMauuio 0 cebe, ykasaHHYIO B NMyHKTe 1.2 HacToswWel cTaTbl. B cnyyae, eciv MMetoTca U3MeHeHun B
TakoW WMHdopmaumu, npopasel, (McnonHWUTeNb) 06s3aH B TeyeHWe OAHOro pabouyero gHA C MOMEHTA
BHECEHUA B Hee M3MEHEHMI COObLWMTL BAaLesiblly arperatopa 06 sTUX U3MEHEHUAX U Pa3MeCcTUTb UX Ha
cBOEeM canTe B MHPOPMaLMOHHO-TENIEKOMMYHUKaLMOHHOM ceTn "UHTepHeT" (Npu ero Hanuumn). Bnagened,
arperaTopa 06s3aH BHECTU 3TU U3MEHEHUA B MHPOPMaUMIO O NpodasLe (MCnosHUTeNe) B TeYeHMe 04HOTro
paboyero QaHA, ecAn pasmelleHue YyKasaHHoW MHOOpPMaLMM OCYLLEeCTBASETCA Ha caliTe BnagenbLla
arperatopa u (unn) ero cTpaHuue caiita B UHGOPMALUOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM oOT 29.07.2018 N 250-93)

2. Ecam Bua, OeATeNbHOCTW, OCYLLECTBASAEMbIN M3rotoBuTenem (McnonHuUTenem, npoaasLOM),
NOANEXUT IMLLEH3UPOBAHUIO U (MNU) UCMONHUTENb UMEET FoCyAapCTBEHHYI0 aKKpeauTaLmio, A0 CBeAeHUsA
notpebutens AonkHa 6bITb AoBeAeHa UHbOPMaUMA O BUAE AeATeNbHOCTU U3roToBUTENA (MCMoAHUTens,
npoAasLa), Homepe ANLEH3MK U (UIK) HoMepe CBUAETENbCTBA O FOCYAaPCTBEHHOM akKpeaAuTaLumMn, CpoKax
OEWUCTBUA YKa3aHHbIX IMLEH3UN U (MNK) cBUaeTeNbCcTBa, a TakKe MHbopmauusa ob opraHe, BblgaBliem
yKasaHHble nLUeH3uIo U (UK) CBMAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdbopmaums, npegycMoTpeHHan NyHKTamn 1 1 2 HacToAWen cTaTbM, A0NXKHa BbITb AoBeAeHa A0
cBeAeHUs noTpebuteneit TakxKe NPy OCYLLECTBIEHWMM TOProB/M, BbITOBOrO U MHbIX BUAOB 06CNYXKUBaHNA
notpebutenein Bo BpemMeHHbIX MOMELLEHNAX, Ha APMapKax, C JIOTKOB M B APYrMX C/Ayyasax, ecin TOprosns,
6bITOBOE M WHble BWUAbl O0BCAY)KMBaAHUA noTpebuTenein OocCylLecTBAAIOTCA BHE MOCTOAHHOMO MecTa
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HaxoXKAeHWa NpoaaBLa (MCNoNHUTenNs).
Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. UsrotoBuTenb (UcnonHuTenb, npogasel) 06A3aH CBOEBPEMEHHO MPeaoCcTaBAATb NOTPebuTento
HeobxoaMmylo W [O0CTOBEepHyl WHpopmaumio o ToBapax (paboTax, ycayrax), obecneuynBaoLyto
BO3MOXHOCTb WX MpaBWAbHOrO Bblbopa. Mo oTAeNbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb wu
cnocobbl goBeaeHna uHPopmauum Ao noTpebutena ycraHaBauBatoTca [paBuUTeNbCTBOM Poccuiickoi
depgepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsAAKe A0XKHa coaepKaTb:

HaMMeHOBaHME TeXHUYEeCKOro pernameHTa WM WHOE YCTaHOBNAEHHOe 3aKoHOAaTeNbCTBOM
Poccuiickolt depepaumm O TeXHUYECKOM PeEryavupoBaHUM U cBuAeTenbcTBylollee 06 o06a3aTenbHOM
NoATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaUYeHUE;

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBefieHna 06 OCHOBHbIX MOTPEeBbUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB MUTaHWA CBeJleHMA O cocCTaBe (B TOM 4uCae HauMeHOBaHWe WCMOJIb30BaHHbIX B MpoLlecce
W3roTOB/JIEHWNS NPOAYKTOB NUTaHMA NULIEBbIX 106aBOK, BMOMOrMYECcKM aKTUBHbIX A06aBOK, MHbOPMaLUA O
Ha/IMuMM B MNPOAYKTaX MNUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM TEHHO-UHMKEHEPHO-
MOAUPULMPOBAHHBIX OPraHM3IMOB, B C/yYyae, €CAN COAEpPaHMe YKas3aHHbIX OPraHM3MOB B TaKOM
KOMMNOHEHTe cocTaBnseT bonee AeBATU AECATbIX NPOLLEHTa), NULLEBOM LLeHHOCTU, Ha3HauyeHUn, 06 ycnosumax
NPUMEHEHNA U XPaHEHMA NPOAYKTOB MUTaHWUSA, O cnocobax M3roToB/eHUA roToBbix 6atoa, Bece (0bbeme),
0ate U MecTe M3roToB/IeHMA W YNakoBKW (pachacoBKM) MPOAYKTOB MWUTAHUA, a TaKXe CBeAeHusa o
NPOTMBOMNOKa3aHMAX ANA UX MPUMEHEHUA NpU OTAEeNbHbIX 3aboneBaHusax. MepeyeHb ToBapoB (pabor,
ycnyr), vHpopmauma O KOTOpbIX AOJIXKHA cogepyKaTb MPOTUBOMOKA3aHUA AN WUX NPUMEHEHUs Mpu
oTAenbHbIX 3aboneBaHusx, yTeeprkaaerca MpasutensctBom Poccuiickon Pegepaumnu;
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

UeHy B pybnsax u ycnosusa npuobpeteHuns ToBapos (paboT, ycayr), B TOM uncsie npy onnate TOBapos
(pabor, ycnyr) uepes onpegeneHHoe Bpems Nocne uMx nepegadun (BbIMOAHEHUA, OKa3aHWA) noTpebutento,
MONIHYIO CYMMY, NMOA/IEXKallyto BbinaaTte noTpebutenem, n rpadmK noraweHmna sTo CyMmbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-d3)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npasuaa u ycnosus apdekTMaHoro 1 6esonacHoro Ncnoab3oBaHna ToBapos (paborT, ycayr);

nHdopmauuto 06 sHepreTmyeckon 3dPeKTMBHOCTM TOBApPOB, B OTHOLIEHUN KOTOpPbIX TpeboBaHue o
Ha/ YUK Takon MHGOPMALMM ONpeseneHo B COOTBETCTBMM C 3aKOHOAATEIbCTBOM 06 aHeprocbepekeHun u
0 NOBbILWEHUN 3HEPreTUYecKomn apdeKTUBHOCTY;
(ab3au BBeaeH PegepanbHbiM 3aKoHOM 0T 23.11.2009 N 261-d3)

CPOK cAy6bl AWM CPOK rogHOCTM TOBapoB (paboT), yCTaHOBAEHHbIA B COOTBETCTBUM C HACTOALLMM
3aKOHOM, a TaKKe cBegeHMA 0 HeobX0AMMbIX AeNCTBMAX NOTPEBUTENA MO UCTEYEHUMN YKA3aHHbIX CPOKOB U
BO3MOMHbIX NOCNEACTBUAX NPW HEBbINOAHEHUN TaKMX AEWUCTBUIA, ecan ToBapbl (paboTbl) MO UCTEYEHUU
YKa3aHHbIX CPOKOB MNPeACTaBAAOT OMNacHOCTb A/1A KM3HW, 340P0OBbA M MMyllecTBa noTpebutena uau
CTAHOBATCA HEMPUTOAHBIMU AR UCMOb30BAHMA MO Ha3HAYEHMUIO;

agpec (mecto HaxoaeHua), ¢GUPMeHHoe HaumeHOoBaHWe (HaMmeHOBaHWEe) MW3roToBUTENS
(ncnonHutena, npoaasua), YNOJHOMOYEHHOW OpraHM3auuu WUAM YNOJHOMOYEHHOrO WMHAMBMAYANbHOMO
npeanpuHUMaTens, UMNopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)



nHdopmaumto 06 0653aTesIbHOM NOATBEPKAEHUMU COOTBETCTBUA TOBApOB (PaboT, ycAyr), yKasaHHbIX B
NyHKTe 4 cTaTbM 7 HacToAwWwero 3aKoHa;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WMHOPMaLMIO O NpaBMaax NPOAAXKM TOBAPOB (BbINoHEHNA paboT, OKasaHuA ycayr);

yKa3aHMe Ha KOHKpeTHoe /uLo, KoTopoe 6yaeT BbiNOAHATL paboTy (oKasbiBaTb ycayry), wu
MHPOPMaLNIO O HEM, eC/IN 3TO UMeeT 3HaUYeHune, UCXoaA U3 XapaKTepa paboTbl (ycnyrm);
(ab3au BBeaeH PegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha Mcnoib3oBaHWe GOHOrpamMm MpU OKasaHWW pasBieKaTesbHbIX YCAYr UCMONHUTENAMM
My3blKa/IbHbIX MPOM3BEeAeHNIA.
(ab3au BBeaeH PegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-3)

Echn npuobpetaemblii notpebutenem ToBap Obla B ynoTpebaeHMM WAM B HEM YCTpPaHAACcA
Hea0CTaToK (HegoCTaTKK), NoTpebuTento 4oNKHa bbITb NpeaocTaBieHa MHGopMmaLUa 06 aTom.

3. UHdopmauma, npesycMOTpeHHass MyHKTOM 2 HacToAllel CcTaTbW, AOBOAWUTCS [0 CBeAeHUs
notpebuTenel B TEXHUYECKON AOKYMEHTaL MK, NpuiaraeMon K ToBapam (paboTam, ycayram), Ha STUKETKaXx,
MapKMPOBKOM WM MHbIM CMOCOOOM, MPUHATbIM ANA OTAENbHbIX BMAOB TOoBapoB (pabot, ycayr).
NHPopmaumnsa o6 obAsaTeNbHOM MOATBEPKAEHUWM COOTBETCTBMA TOBApPOB NPEACTAaBAAETCA B MOPAAKE U
cnocobamun, KoTopble YCTAHOB/EHbl 3aKoHoAATeNnbCcTBOM Poccuitickoit Pepepaunmn 0 TEXHUYECKOM
perynMpoBaHnn, W BKAKOYAET B cebsA CBeAeHUA O HOMepe [AOKYMEHTa, MOATBEPXKAAMOLLEro Takoe
COOTBETCTBME, O CPOKE ero AencTena n 06 opraHnsauuu, ero BblaasLLEN.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

A63au, yTpatun cuny. - PegepanbHblii 3aKkoH oT 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexxvm paboTbl rocyaapCTBEHHbIX, MyHULMNAAbHbIX OpraHM3aLuMii TOProBaun, 6bITOBOrO U MHBbIX
BMAOB 0OCNYXMBAHMA MNoTpebuTenei ycTaHaBAMBAETCA MO pPELWEeHU0 COOTBETCTBEHHO OpraHos
NCMNONHUTENbHOW BNACTM cybbeKToB Poccuitickon ®eaepaumnm n opraHoB MECTHOTO CaMoynpaBAeHuUA.

2. Pexknm paboTbl opraHM3auUmii, OCyLWEeCcTBAAIOWMX AeATeNbHOCTb B chepax Toprosoro, 6bITOBOro U
MHbIX BUAOB OOCNYKMBaHWA noTpebuTenell M He yKasaHHbIX B MyHKTe 1 HAcToAWEeM CTaTbM, a TaKxKe
WMHAMBUAYANbHbIX MPeANpUHUMATENEN YCTaHABNIMBAETCA MU CAMOCTOATE/bHO.

3. Pexum paboTbl npoaasua (MCNONHUTENA) AOBOAMUTCA A0 CBeAeHus notpebutenen U AoONXKeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTENs (McnonHUTensa, Npoaasua, BAajenbua arperatopa) 3a
HeHagaexalyo nHdopmaumio o ToBape (paborte, ycayre)
(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecanm notpebuTento He npeaocTaB/ieHa BO3MOXHOCTb He3aMeaanTeNbHO MNOAYyYUTb Npwu
3aKNtoueHnn gorosopa uHdopmaumio o ToBape (paboTe, ycayre), oH Brnpase notpeboBaTb OT NpoAaBLa
(ncnonHuTena) sosmelyeHUA YBbITKOB, MPUUMHEHHbIX HEOBOCHOBAHHbLIM YKAOHEHMEM OT 3aK/lYeHun
[OroBOpa, a ec/iM A0roBOP 3aK/OYEH, B PasyMHbIi CPOK OTKa3aTbCA OT ero UCNosiHeHWA U noTpebosaTtb
BO3BpaTa yn/aaYeHHoOW 3a TOBap CYMMbl M BO3MELLEHMWA APYTUX YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Mpy oTKase oT UCNOAHEHUA AoroBopa noTpebutens 0b6sa3aH BO3BPaTUTL ToBap (pesyabTaT paboTsl,
YCNYTU1, eCn 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (MCNOAHUTEND).
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. Mpopasey, (McnonHMTeNb), He MPeAOCTaBUBLUMIM MNOKyMaTeno MOJHOM W [4O0CTOBEPHOWM
MHbopmauun o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeAyCMOTPEHHY nyHKTamu 1 - 4
ctatb 18 unam nyHkTOom 1 cTaTbM 29 HacToAllero 3aKoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpedbuTento BCAeacTBUe OTCYTCTBUA Y HErO Takon MHpopmaLmN.

(n. 2 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

2.1. Bnageneu arperatopa, nNpeaoCTaBMBLWINIA MNOTPEBUTENID HEAOCTOBEPHYID WM  HEMOJHYHO
nHpopmaumio o Toeape (ycayre) nam npogasue (UCMOAHWUTENE), HA OCHOBAaHMM KOTOPOM moTpebutenem
6bln  3aKNOYEH A0roBOP KYM/AM-NpoAaxkuM (A0roBop BO3ME3AHOrO OKasaHuA YCayr) ¢ npoAaBuom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUUMHEHHble NOTpPebuTento BcaeacTBUe
npegocTaBAEHMS eMy TaKOW MHPOPMaL UK.

Ecnv vMHOe He npeaycMOTPEHO COrMaleHUEM MeXKAy Bagenblem arperatopa M npogaBLOMm
(McnonHuTEeNem) MK He BbITEKAET U3 CYLLECTBA OTHOLEHUIA MeXAY HUMM, OTBETCTBEHHOCTb 33 UCMO/THEHWNE
[0roBOpa, 3aK/AYEHHOro nNoTpebuTenem c NPoaaBLOM (MCNONHUTENEM) Ha OCHOBAHWUW NPeaoCTaBAeHHOM
BNagenblem arperatopa MHoopmauum o ToBape (ycayre) uam npopasue (MCMOAHWUTENE), A TaKXKe 3a
cobnogeHve npas notpebuTenei, HapyleHHbIX B pe3yabTaTe nepegadyn notpebutento Tosapa (ycayru)
HeHaaNe)Kallero Kayectea M obMeHa HenpoAOBO/IbCTBEHHOTO TOBapa HaA/eXKallero KadyecTsa Ha
aHaNoOrMYHbIN TOBap, HeceT Npoaasel, (MCNoAHUTENb).

Bnapgeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebutento
BCNeACTBME NPeAOoCTaBAEHUs eMy HeAoCTOBEePHOW WAM HenonHon uHbopmauuu o Tosape (ycnyre), B
Ccnyyae, ecnu Bfagenel, arperatopa He mM3meHseT uHdopmauuio o ToBape (ycayre), npeaocTaBAEHHYIO
npoaasLOM (MCNONHUTENEM) U COAEPIKALLYIOCA B NPEANONKEHUN O 3aKN0YEHUM A0TOBOPa KYNIN-NPOoaaxku
(aoroBopa BO3MeE34HOro OKasaHus ycayr).

(n. 2.1 BBegeH ®eapepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MoTpebutenb Bnpase NpeabasBuTb TpeboBaHWE K BAafesbly arperatopa O BO3BpaTe CyMMbl
Npouv3BeAEeHHOW UM NpeaBapuTesibHONM onaThl ToBapa (ycayru). Bnagenew, arperatopa Bo3BpaLiaeT cymmy
NoNy4YeHHOM MM NpeaBapuTesIbHONM onaaTbl ToBapa (yciyrn) B TedeHMe AeCATU KafeHAAPHbIX AHeN co aHsA
npeabaABAeHUA NoTpebuTenem Takoro TpeboBaHUA NPU 04HOBPEMEHHOM HAaIMYUK CleayHOLWMX YCI0OBUIA:

ToBap (ycnyra), B OTHOWEHWW KOTOPOro noTpebutenem BHeceHa npeaBapuTenbHas onsata Ha
6aHKOBCKWIA cYeT Badenblia arperatopa, He nepeaaH notpebuTento B CPOK (ycnyra He oKasaHa B CPOK);

notpebutenb Hanpaswa npogasuy (McnonHMTeno) yseaomneHue 06 OTKase OT WCMOAHeHuA
A0roBopa Kynau-npodaku (4orosopa BO3Me34HOrO OKasaHMA YCAyr) B CBA3M C HapyLeHWeM npoaasBLom
(ncnonHutTenem) obasaTtenbcTBa nepenatb ToBap (OKasaTb yCAyry) B yCTAHOBAEHHbIN CPOK.

Hapsagy c TpeboBaHMem 0 BO3BpaTe CyMMbl NpesBapuTesIbHOM ONiaThl TOBapa (yciyru) notpeburens
HanpasaseT B/agenbly arperatopa MNOATBEP)KAEHME HanpaBAeHWMA NpoaasBuy  (McnosHUTeNto)
yBeZom/ieHns ob oTKase OT MCMOJIHEHMS A0roBOpa Kynmau-npoaaxky (4oroBopa BO3ME3AHOro OKasaHus

ycnyr).

Ecnv MHOe He NpeayCMOTPEHO YCI0BUAMM NOb30BATENLCKOTO MW MHOTO COrNalleHus notpebutens
C BNagenbluem arperaTopa, yBeAomaeHne npoaasuy (McnonHutento) ob oTkase oT UCMONHEHUA AOroBopa
Kynau-npogaxun (morosopa BO3ME3AHOINO OKasaHWA YCAYyr) MOMeT OblTb HanpasAeHO BAagenbly
arperatopa, KoTopblit 0653aH HanpaBuUTb ero NpoaasLy (MCnoaHWUTeNo).
(n. 2.2 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyvae, yKasaHHOM B MyHKTe 2.2 HacToAWel CTaTbW, BAadeel, arperatopa Bnpase OTKasaTb
noTpebuTento B BO3BpaTe CYMMbl NpesBapuTe/ibHOM onaaTbl ToBapa (ycayrn) npy nosyyeHnn oT nposgasLa
(ucnonHuTensa) noAaTBepKAEHUA MPUHATMA noTpebuTtenem ToBapa (OKasaHMA yCayru) Npu ycloBUM, YTO
KOMWA TaKoro NoATBEPKAEHUA Oblaa HanpaB/ieHa Blaje/IbLEM arperatopa NoTpebuTento B Te4eHne gecatu
KaneHZapHbIX AHeW COo AHA TMOoJyyeHWs BfagenbUem arperatopa TpeboBaHMA O BO3BpaTe CymMMbl
npeagsapuTenbHOM oniaTtbl ToBapa (ycnyru). B cnyyae Hecornacua notpebutens c npeacTaBAeHHbIMU
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BNageNibLleM arperatopa [OKasaTe/NbCTBaMM MPUHATUA NoTpebutenem ToBapa (oKasaHua ycayru)
noTpebutens Bnpase TpeboBaTb BO3BPaTa CyMMbl MPOU3BEAEHHOW MM NpeaBapuTeNbHOM onaaThl ToBapa
(ycnyru) B cynebHom nopsake.

(n. 2.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHUU Bpeda KW3HU, 340POBbID U MMyllecTBy noTpebutens BcneacTeue
HenpeaoCcTaBAeHUs eMy MOJIHOM U A0CTOBEpPHOW MHPopmauum o ToBape (paboTe, ycayre) noTpebutenb
BrnpaBe noTpeboBaTb BO3MeLlLLEHMA TaKOro Bpeda B NopsaAKe, NpeaycMOTPeHHOM cTaTbel 14 HacToswero
3aKoHa, B TOM YMC/ie MOJIHOrO BO3MELLEHNS YObITKOB, MPUYMHEHHbIX NPUPOAHLIM 06beKTaM, HaxoAAWMMCS
B COOCTBEHHOCTM (BNafeHMM) noTpebuTens.

(n. 3 BBeaeH ®PegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

4. MNpu paccmoTpeHun TpeboBaHMI noTpebuTens o BO3IMEWEHUU YObITKOB, MNPUYMHEHHbIX
HefO0CTOBEPHON WMAW HEeAOCTAaTOMHO MOJIHOM WMHbopmaumeln o ToBape (pabote, ycnyre), Heobxognmo
UCXO4UTb M3 NPesnosioXKeHUAa 06 OTCYTCTBUM Yy MOTpebuTens crneumanbHbiX NMO3HAHWUIKA O CBOMCTBAX M
XapaKTepucTmMkax Toapa (paboTbl, ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNOAHUTENs, nNpojaBua, YNOJHOMOYEHHOM’
OpraH13auuMM WaAU  YNOJIHOMOYEHHOIO WHAMBUAYA/NbHOrO NpeanpuUHUMATENs, UmnopTepa) 3a
HapyLueHue npas notpeburtenei
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyuweHue npas noTtpebuteneit U3rotoBUTeNb (MCNONHWUTENDb, NPOAABEL, YNONHOMOYEHHanA
opraHuMsauma  MAM  YNOJAHOMOYEHHbIN  WHAMBUAYANbHLIN  NpeAnpuHMMaTENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYIO 3aKOHOM WM AOTOBOPOM.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. ECM MHOe He YCTaHOB/IEHO 3aKOHOM, Y6bITKM, NPUUYMHEHHble noTpebutento, noaneskat
BO3MeELLLEHMIO B MOJIHOM CyMMe CBEPX HEeYCTOMKU (NeHu), yCTaHOBAEHHOM 3aKOHOM MU AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycToMKM (NeHn) 1 BoamelleHne yObITKOB He 0CBOOOXKAAI0T M3roTOBUTENA (MCNONHUTENS,
NpoAasLa, YNOJHOMOYEHHYIO OPraH13aLmio AN YNOAHOMOYEHHOIrO MHANBUAYANLHOIO NpeanpuHumaTens,
nmnopTepa) OT MCMOJIHEHUA BO3/I0XKEHHbIX Ha Hero 06A3aTebcTB B HaType nepes notpeburenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. N3rotoBuTenb (MCNONHMTENb, NpoJaBeLl, YNOoAHOMOYEHHAA OpraHn3auma UM ynoJHOMOYEHHbIN
UHAMBUAYA/IbHBIN NpeAnpUHUMaTE b, MMMNOPTEP) 0CBOBOKAAETCA OT OTBETCTBEHHOCTM 33 HEUCMNO/HEHME
06A3aTeNnbCTB UM 33 HeHag/exKallee WMcnosiHeHWe 06A3aTenbCTB, €CNM AOKAMKET, YTO HeucrnosHeHue
06A3aTeNbCTB MM MX HEHagJslerkallee WMCMNOoSIHEHWE MPOM30LWIO BC/EACTBME HENpeogoaMMOn cubl, a
TaK¥Ke No MHbIM OCHOBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

5. TpeboBaHuA noTpebutens o6 ynnate HeycToMKWM (NeHW), NpeayCMOTPEHHON 3aKOHOM WK
[OroBOPOM, MoANeXKaT yA0BAETBOPEHUIO U3roTOBUTENEM (MCMONHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW
opraHusaument WANM  YNOAHOMOYEHHbIM WMHAMBMAYANbHbIM MpeAnpUHMMATENEM, WMNOPTEPOM) B
A06p0oBOIbHOM MopaAaKe.

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6. Mpu ypoBneTBOpeHUW Ccyaom TpeboBaHUM NOTPebUTeNns, YCTaHOBNAEHHbIX 3aKOHOM, CyA
B3bICKMBAET C W3rotoBuTens (MCMONHUTENA, MpoAasBLa, YMNOJHOMOYEHHOW oOpraHuM3aumm wuau
YNO/JIHOMOYEHHOIO  MHAOMBWUAYANbHOrO  MpegnpuHUMaTtens, umnopTepa) 3a HecobniogeHue B
nobpoBosibHOM MopsAKe YyAOBAETBOPEHUA TpeboBaHW noTpebutena wrpad B pasmepe nATbAecCAT
NPOLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B No/b3y NoTpebutens.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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Ecnv c 3aABneHMEM B 3aWuTy MpaB noTpebuTens BbICTYNalT obLWecTBeHHble 06beauHeHUs
notpebuteneit (Mx accoumaumm, cotosbl) UAM OpraHbl MECTHOMO CaMoynpasBieHUs, NATbAECAT MPOLEHTOB
CYMMbI B3bICKAHHOTO WTpada NepeyncaatoTca yKkasaHHbIM 06beAnHEHNAM (MX accoLMaLMAM, COK3aM) UK
opraHam.

Cratba 14. MmyLiecTBeHHaa OTBETCTBEHHOCTb 3a Bpea, NPUUUHEHHbIN BCneacTBUME HeaoCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUWUYMHEHHbIA KWU3HM, 300POBbID  WAWM  MMyllecTBy noTpebutens BcieacTBue
KOHCTPYKTMBHbIX, NPOWU3BOACTBEHHbIX, PELEnTYPHbIX WAU WHbIX HEeAOCTaTKOB ToBapa (paboTbl, ycayru),
NOANENKMT BO3MELLEHMIO B NOIHOM 06beme.

2. I'IpaBo Tpe6OBaTb BO3mMmelleHNA Bpena, NnpndynHEHHOro scneacremne HeA40CTaTKOB TOBapa (p360TbI,
ycner), NMPU3HAETCA 3a NobbIm notepneswmm He3aBUCMMO OT TOro, CoCtoAn OH B A0rNOBOPHbIX
OTHOWEHUAX C NPOAaBLOM (MCI'IOJ'IHMTEI]GM) NN HET.

3. Bpea, NPUYMHEHHbIN KMU3HU, 340POBLIO UM UMYLLECTBY NOTPEOUTENS, NOANIEKUT BOZMELLEHUIO,
€CcAu Bpes, NpUYMHeH B TeYeHne YCTaHOBIEHHOro CPOoKa CAy»Kbbl AN CPOKa rogHocTy ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTat paboTbl) A0MKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C NMYHKTamK 2, 4 cTaTbk
5 HacToAwero 3aKoHa CPOK CAYKObl MU CPOK FOAHOCTU, HO OH He YCTAaHOBJ/IEH, NMMBO MoTpebuTento He
6bln1a NpeaocTaB/ieHa NoJsHAA U AOCTOBEPHAA MHPOPMALMA O CPOKe CAyKObl UK CPOKe roaHOCTU, nMbo
notpebutenb He 6blA NPOMHOPMUPOBAH O HEOOXOANUMBIX AENCTBUAX MO UCTEYEHUM CPOKa CAYKObl Uan
CPOKa roAHOCTM M BO3MOMKHbIX MOCNAEACTBUAX MPWU HEBbINOJHEHUM YKA3aHHbIX AelcTBuiA, nMbo ToBap
(pe3ynbTat paboTbl) MO UCTEYEHUWN ITUX CPOKOB MPEACTaBAAET OMNACHOCTb ANA KU3HWU U 340P0BbA, Bpes,
NoANEXUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHMW €ro NPUYUHEHUS.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B cooTBETCTBMM C NMyHKTOM 1 cTaTbu 5 HacToAwero 3akoHa WM3rotoBuTeNb (MCMOMHUTENb) He
YCTaHOBW/1 Ha ToBap (paboTy) CpoK CAyKbbl, Bpes NOANEKUT BO3MELLEHUIO B C/lydyae ero NPUYMHEHUs B
TeYyeHWe LecATU JeT Co AHA nepesayun ToBapa (paboTbl) NoTpebuTtento, a ecaun geHb nepesayn yCTaHoBUTbL
HEBO3MOXHO, C AaTbl M3rOTOB/IEHNA TOBapa (OKOHYaHWUA BbINOAHEHNA paboThbl).

Bpes, NpUYMHEHHbIN BCAeACTBUME HEeAOCTaTKOB TOBapa, MOAJIEXNMUT BO3MELLEHWUIO MPOAABLIOM MK
M3roToBMTENEM TOBapa Nno Bbi6opy noTepnesLiero.

Bpes, nNpuUYMHEHHbIW BCAeACTBME HEAOCTaTKOB paboTbl MAW YCAYTK, MNOANENKUT BO3MELLEHUIO
ncnonHuTeNnem.

4. Usrotosutenb (MCI'IOIIHMTe}'Ib) HecCeT OTBETCTBEHHOCTb 3a Bpen, ﬂquMHEHHbIP’I KNU3HU, 340P0OBbIO
N nMmyuiecTey I'IOTpeﬁMTe.ﬂ‘r'l B CBA3N C UCNOJ1Ib30BaHNEM MaTepPUNaAoBs, O60py,ﬂ,OBaHMﬂ, UHCTPYMEHTOB U
UHbIX CpPeacTs, HeO6XO,£I,MMbIX ana npomsBoacTtBa TOBapoB (BbII'IOﬂHEHVIFI pa60T, OKa3aHuA ycnyr),
HE3aBUCMMO OT TOro, N03BO/1ANT YPOBEHb HAYYHbLIX U TEXHUYECKUX 3HaHWUI BbIABUTb MX 0CcOOble CBOWMCTBA
NUN HET.

5. U3rotosuTens (MCnonHMTeNb, NPOAaBeL) 0CBOBOMKAAETCA OT OTBETCTBEHHOCTU, €C/IN AOKAXKET, UTO
Bped, MPUUYMHEH BCNEACTBME HENPeoAo/IMMON CUAbl UAX HapylueHusa notpebutenem ycTaHOBAEHHbIX
npasua UCMONb30BaHNA, XpaHEHMA UKW TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bped, MNPUUYMHEHHbIA MNOTPebuTento BCAEACTBME HapyWeHUs U3roToBuUTeNnem
(ucnonHuTenem, NpoaaBLOM, YNONHOMOYEHHON OpraHu3aumneln uam ynoaHOMOYEHHbIM UHONBUAYA/IbHBIM
npegnpvHMmartesnem, UMNOPTEPOM) MpaB MoTpebuTens, NpPeayCMOTPEHHbIX 3aKOHamMM U MPaBOBbIMU
akTamu Poccuiickoit Penepauunm, peryampyowmmmn oTHOWEHMA B 061aCTU 3alLMTbl NpaB noTpebutenei,
NOANEKUT KOMMEHCaUMM TMpUYMHUTENEM Bpeda Mpyv HaAWMuMM ero BWHbl. Pasmep KomneHcauuu
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MOPa/IbHOrO Bpeaa onpeaenaercs CyA0M U He 3aBUCUT OT pasMepa BO3MELLLEHUA MMYLLECTBEHHOTO Bpeaa.
(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauya mMopanbHOro Bpeda OCYLLECTBAAETCA HE3aBMCMMO OT BO3MELLEHUA UMYLLLECTBEHHOIO
BpeAa M NoHEeCeHHbIX NoTpebutenem yobITKOB.

Cratba 16. Hepgonyctumblie ycnoBua [OroBopa, ywemnsawlwie npasa notpeburtens, 3anpetbl U
06A3aHHOCTH, Hanaraemble Ha NpoAasLUa (MCNOAHUTeNs, BAaaenbLa arperatopa)
(8 pen. PepnepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbiMM YCNOBUAMM A0OFOBOPA, YLLEMASIOWMMW NpaBa NoTpebuTens, ABASIOTCA yCA0BUA,
KOTOpble HapyLAoT NPaBWaa, YCTaHOB/IEHHbIE MEXAYHAPOAHbIMKU AoroBopamu Poccuiickon deaepaumu,
HacToAWMM 3aKOHOM, 3aKOHAMW U MPUHMMAEMbIMW B COOTBETCTBMM C HUMM MHbLIMW HOPMATUBHbLIMMU
NpaBoBbIMU aKTamu Poccuidickolt Penepaumn, peryivpyrowmmMmM OTHOWEHWA B 06/1acTV 3alMTbl Npas
noTpebutenei. HegonycTnmsie yc10BKA LOroBOPa, yLLEMASIOWMe NpaBa NoTPedbuTens, HUYTOMXKHbI.

Ecnn BKAKOYEHME B AOroBOP YCAOBWUM, YLLEMASOWMX NpaBa noTpebutens, NOBAEKAO MPUUYMHEHUE
ybbITKOB MNOTPebuTento, OHW MoAa/nexkaT BO3MELLEHWUIO MNPOAaBLOM (M3roTOBUTENEM, WCMOSHUTENEM,
MMMNOPTEPOM, BnadenbLem arperaTopa) B NOJHOM obbeme B COOTBETCTBMM CO cTaTbel 13 HacTosuero
3aKoHa.

TpeboBaHue noTpebuTens o Bo3MelLeHUN YBbITKOB MNOANEKUT YAOBAETBOPEHNIO B TeUYeHNe AecATU
AHEel co AHA ero npeabABAEHUA.

KoHcynbTaHTlAOC: NnpumeYyaHue.

MonoxeHus cT. 16 (B pea. ®3 ot 01.05.2022 N 135-d3), ycTaHaBAMBalOWME NEPEYEHb HEAONYCTUMbIX
YCNOBUIA [,OrOBOPA, YIWEMIAOLLMX NpaBa NOTpebuTensa, pacnpoCTPaHAKTCA HA OTHOLIEHWUSA, BO3HUKLUKE
N3 paHee 3aKNYeHHbIX J0roBOPOB.

2.K HeaoNnyCTUMbIM YCZTOBUAM O0ToBOpPa, YWEeMIAKLWMM NnpasBa ﬂOTpe6VITe.ﬂFI, OTHOCATCA:

1) ycnoBusa, KoTopble NPesoCTaBAAOT NPoAaBLy (M3roTOBUTENIO, UCTIONHUTENIO, YNOJHOMOYEHHOW
OpraHusauumM WUAM ynoSHOMOYEHHOMY WHAMBWMAYAJIbHOMY NpegnpuHMMaTeNto, UMNOopTePY, BAALENbLy
arperatopa) npaBo Ha OAHOCTOPOHHMIA OTKa3 OT MWCNOMHEHWA 06A3aTeNbCcTBa MAM OAHOCTOPOHHEE
M3mMeHeHue ycnosuit obasatenpcTBa (NpeameTa, LeHbl, CPOKa M MHbIX COrNacoBaHHbIX C noTpebutenem
YCNOBWUI), 33 WCKAOYEHMEM C/y4aeB, €CAN 3aKOHOM WAW MHbIM HOPMAaTUBHLIM MPaBOBbIM aKTOM
Poccuiickolt Pegepaumm npeaycmoTpeHa BO3SMOMXKHOCTb NPeaoCcTaB/eHNA 4OrOBOPOM TaKoro Npasa;

2) ycnoBus, KOTopble orpaHU4YMBaloT NpaBo noTpebutens Ha cBob6oAHbIN BbIBOP TeppPUTOPUAIbHOM
noAcCy4HOCTU CMOPOB, MPeAyCMOTPEHHbIN MYHKTOM 2 cTaTbM 17 HacTosAwero 3aKoHa;

3) yCnoBuA, KOTOpble YCTaHaB/IMBAIOT ANA I'IOTpEGVITel'Iﬂ LLITpaq)HbIe CaHKUWN NN NHble O6‘i|3aHHOCTM,
npenAarcreyrowime CBO60,CI,H0171 peannsaummn npasa, yCtTaHOBNEHHOTO cTaTbei 32 HacToALWero 3aKoHa;

4) ycnosuna, KOTOpble UCKAKOYAKOT UAN OrpaHUYMNBAOT OTBETCTBEHHOCTbL MPOAaBLa (VI3I'OTOBVITe}'Iﬂ,
NCNONHUTENA, ynOﬂHOMO‘-IEHHOVI opraHunsaunum nnun YNO/THOMOYEHHOrIo NMHONBMAOYanabHOIro
npeanpuHnMmatena, wumnopTtepa, BaAaaeNbla arperaTopa) 3a HeucnosiHeHne WA HeHaanexallee
ncnosnHeHne 06s3aTeNIbCTB MO OCHOBaHMAM, HE NpeaAyCMOTPEHHbIM 3aKOHOM,

5) ycnoeus, KoTopble 06ycn0BAMBaOT NpuobpeTeHne oaHMX ToBapoB (paboT, ycayr) ob6sasaTesibHbiM
npuobpeTeHnem MHbIX TOBapoB (paboT, ycayr), B TOM YMcae npeaycMmaTpmBatoT ob6asateibHoe 3aKnoUeHme
WHbIX LOrOBOPOB, EC/IN MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnosuAa, KoTopble MNpPeaycCMaTpWMBAlOT BbIMOAHEHWE AOMNOAHUTENbHbIX paboT (okasaHue
AOMONHUTENbHbIX YCAYT) 33 NAaTy 6e3 noayyYeHus cornacua notpebutens;
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7) ycnosus, KOTOpble OrpaHMYMBAOT YCTAHOB/EHHOe cTaTbelt 16.1 HacToAwero 3akoHa npaBo
notpebuTensa Ha Bbibop cnocoba 1 dopmbl onaaTbl TOBapos (paboT, ycayr);

8) ycnosus, KoTopble COAEep)KaT OCHOBaHMA AOCPOYHOrO pPacTopXeHus Aorosopa no TpebosaHMIo
npogasua (McnonHuTena, BAagenbua arperatopa), He MPeAyCMOTPEHHbIE 3aKOHOM WAM  MHbIM
HOPMaTMBHbIM NPaBOBbIM aKTOM Poccuiickoit ®eaepaunu;

9) ycnoBus, KOTOPbIE YMEHbLLAKOT pasmep 3aKOHHOW HeYCTOMKMY;

10) ycnosusA, KOTopble OFpaHNYMBAlOT NPaBo Bblbopa BUAA TPeboBaHUM, NpeayCMOTPEHHbIX MYHKTOM
1 ctatbm 18 u nyHKTOM 1 cTaTbM 29 HacToAWero 3akoHa, KoTopble MOryT ObiTb NpeabABAEeHbl NPOAABLY
(n3roTosuTento, NCNONHUTENIO, YNONHOMOYEHHOM opraHusaumm nnu YyMOJIHOMOYEHHOMY
WHAMBUAYANbHOMY NpPeanpuUHUMATENO, UMMOPTEpY) MpPM NpPOoJa)Ke TOBapoB (BbIMOAHEHWUW paborT,
OKa3aHWM YCNYr) HEHaANEXKALLETO KAYecTBa;

11) ycnosua, KoTopble yCTaHaB/MBAOT 0653aTe/IbHbIN A0CYAebHbIN NOPAAOK PAacCMOTPEHUA CNOPOB,
€C/K TaKoW NopAJOK He NPeayCMOTPEH 3aKOHOM;

12) vycnosuA, KoTopble YCTaHaBAMBAOT Aaa noTpebutens 06s83aHHOCTb MO AO0Ka3blBaHUIO
onpezesieHHbIX 06CTOATENbCTB, Hpems 40Ka3bIBaHUA KOTOPbIX 3aKOHOM He BO3/IOXKEHO Ha NoTpebutens;

13) ycnosusA, KoTopble orpaHUYMBalOT NoTpebuTens B cpeacTsax M cnocobax 3amTbl HAPYLUEHHbIX
npas;

14) ycnosua, KoTopble CTaBAT ya0BAeTBOpeHue TpeboBaHWt NoTpebutenein B OTHOLWEHWUM TOBApOB
(pabor, ycayr) c HegoCTaTKaMM B 3aBUCMMOCTb OT YC/I0BMI, He CBA3AHHbIX C HegoCTaTKamu ToBapos (pabor,

ycnyr);

15) wWHble ycnoBMA, Hapylwawlme NpaBwuaa, YCTAaHOB/IEHHblE MEXAYHAPOAHbIMKU [0roBOPaMu
Poccuiickolt degepaumm, HacTOALWMM 3aKOHOM, 3aKOHAMMU M MPUHUMAEMbBIMW B COOTBETCTBUU C HUMMU
MHbIMW HOPMATUBHbIMM NPaBOBbIMM akKTamu Poccuiickoii Peapepaunn, peryivpyowiumm OTHOLWIEHMA B
obnactu 3aWmMTbl NpaB noTpebutenei.

3. Mpopasel, (McnonHuTeNb, BRagenel, arperaTtopa) He BMpPaBe OTKasblBaTb B 3aK/OYEHWUMU,
MCMONIHEHUWN AOrOBOpPa, HaMpPaB/JIEHHOro Ha MNpuobpeTeHne ofHUX ToBapoB (paboT, ycayr), Mo npuunHe
OTKasa noTpebutens B NnpuobpeTeHnn UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIE NOTpebuTesnto
BCNeACTBME HapylWweHWs ero npaBa Ha cBob6oAHbIM Bblibop TOoBapoB (paboT, ycnyr), Bo3meluatoTcA
NpoZaBuUoOMm (UCMONHUTENEM, BNAAE/bLLEM arperaTopa) B NoJHOM obbeme.

3anpelaeTtcs ygoBaeTBopeHue TpeboBaHMn notpebuTenelt B oTHoWeEHUM ToBapoBs (paboT, ycayr) ¢
HeA4oCTaTKaMM CTaBUTb B 3aBMCUMMOCTb OT YC/I0BMIA, He CBA3AHHbIX C HeAOoCTaTKaMuM ToBapoB (paboT, ycayr).

3anpelLaeTca OTKas B 3aK/OYEHUW OOroBOpPa M BO BHECEHWM WM3MEHEHWI B LOrOBOpP B Cay4yae
NPaBOMEPHOro YKasaHMA noTpebuTenem Ha HedonycTUMble YC/IOBUA [OroBopa, ywemasiowue npasa
noTpebutensn, B UEeNAX UCKAOYEHMA Takux ycnosui. Mpu npeabaBnaeHUM notpebutenem TpeboBaHus o6
WCKIIOYEHUN U3 [0roBOpa HeAOoNyCTMMbIX YCNOBMIA [AOroBOpa, YLWEeMAAWMX npasa notpebutens,
yKa3aHHoe TpeboBaHWe MOANEXUT PACCMOTPEHUIO B TEYEHME AECATU OHEN CO AHA ero npenbsABAEeHUA C
06A3aTeNIbHbIM M3BELLEHNEM NOTPebUTENA O pesynbTaTax PAacCMOTPEHUA U MPUHATOM MOTUBUPOBAHHOM
peLleHMmM No CyLLecTBY yKa3aHHoOro TpebosaHums.

MpoaaseL, (McNoNHUTENb, BNAagenel, arperatopa) He Bnpase 6e3 nNosiyyeHUs cornacusa notpebutens
BbIMO/IHATL AOMNONAHUTENbHbIE PaboTbl (OKasbiBaTb AOMOJHWUTE/bHbIE YCAyrM) 3a naaty. MNoTpebuTens
BNpaBe OTKa3aTbCA OT OnaaThl Takux paboT (ycayr), a ecanm oHWM onnadeHbl, Bnpase notpebosBaTb OT
npoAasua (McnonHWUTeNn, BNajenblia arperatopa) Bo3spara ynaadeHHon CyMmbl.

Cornacve notpebuTtens Ha BbIMOAHEHWE AOMNOAHUTENbHbIX PaboT (OKasaHMe AONOAHUTENbHbIX YCAYT)
3a nnaty obopmaseTca NPoaaBLOM (MCNONHUTENEM, BAageNbLem arperatopa) B nMcbMeHHol popme, ecnu
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MHOE He NpesyCMOTPEHO 3aKOHOM. O6A3aHHOCTb A0Ka3aTb Ha/MYMe TaKoro COrIacusa Uan 0bCToATebCTBa,
B CM/ly KOTOPOro Takoe cornacue He TpebyeTca, Bo3fnaraeTca Ha npogasua (McnonHuTena, sBnagenbua
arperartopa).

4. Mpopasel, (McnonHWUTeNb, BAagenel, arperatopa) He BMpase OTKa3blBaTb noTpebutento B
3aK/0YEHUU, UCTIOTHEHUU, N3MEHEHMM MW PACTOPMKEHMM A0roBopa c notpebutenem B CBA3N C OTKa3oMm
notpebutens npeaocTaBuUTb MNepPcoHasfbHble [aHHble, 33 WCKAOYEHMEM C/ydyaes, ecin 0653aHHOCTb
npeaocTaBAeHUA TakUX AaHHbIX MNpeaycmoTpeHa 3akoHogatesnbcTBom Poccuiickont Pepepauumn uam
HenocpeacTBEHHO CBA3aHa C UCMOJIHEHMEM A0rosopa ¢ notpebutenem.

Mpu npeabaABaeHUN noTpebutenem TpeboBaHUA O MNpenocTaBNeHUUM MHPOPMALMM O KOHKPETHBIX
NPUYMHAX W TNPaABOBbIX OCHOBAHMUAX, OMNPEAENAWMUX HEBO3MOKHOCTb 3aK/OUYEHUA, WUCMOJHEHUS,
U3MEHEHWA WM PacTOPXKeHUs fgorosopa 6e3 NpefoCcTaB/feHUs MEePCOHaNbHbIX AaHHbIX, B MUCbMEHHOM
dopme (B TOM uncne B popme 3/1EKTPOHHOTO AOKYMEHTA) Npoaasel, (McnosHWUTeNb, BAageneL, arperatopa)
OO/IKEH NPefoCTaBUTb TaKyld MHPOPMaLMIO B TEYEHME CeMU AHEN CO AHA MpeabABJEHUS YKAa3aHHOro
TpeboBaHMs.

Mpoaasel, (McnonHUTENb, BNAAENeL, arperatopa) npefocTaBaseT MHGopmauuto notpebuTento B Toi
dopme, B KOTOpoOM npeabaBneHo TpeboBaHWe noTpebuTens o npeaoctaBNeHUU UHPopmauMn o
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHWAX, OMPeneNnsaloWmMX HEBO3IMOMXKHOCTb 3aK/OUYEHMUS,
WCMNOJIHEHWNSA, USMEHEHUA UM PACTOPXKEHMA JoroBopa 6e3 npeaocTaBieHUs NepcoHasbHbIX AAaHHbIX, €Cn
MHOE He YKa3aHo B 3TOM TpeboBaHMMU.

Mpy npeabABneHUN notpebutenem TpeboBaHMA O NpeaoCcTaBAeHUM MHOOPMALMU O KOHKPETHbIX
NPUMYMHAX W MPaABOBbIX OCHOBAHMAX, OMNPEAENAWMUX HEBO3MOKHOCTb 3aK/OUYEHUA, WUCMOJHEHUS,
M3MEHEHWA WM PacTopXKeHUs Jorosopa 6e3 npesocTaB/ieHNs NepPCcoHaNbHbIX AaHHbIX, B YCTHOW dopme
TaKaa MHOOpPMaLMA JOKHa BbITb NpeaoCcTaBleHa HesaMe INTe bHO.

Cratba 16.1. ®opmbl M NOPAAOK onnaTbl NpPU NpoAa*Ke TOBapoB (BbiNOAHEHUM PaboT, OKasaHUKU

yecnyr)
(eBepeHa dPepepanbHbiMm 3akoHOM OT 05.05.2014 N 112-$3)

1. NpopaaseL, (McnoNHWUTENb, BNAAENEL, arperaTopa B C/ly4ae UCMONb30BaHUA B CBOEN AeATe/IbHOCTU
Ha/IMYHbIX pacyeToB C NoTpebutenem) ob6a3aH obecneynTb BO3MOXKHOCTb ONIaTbl TOBapoB (paboT, ycayr)
nyTem UCMO/Ib30BaHMA HAUMOHA/bHbIX NIATEXHbIX MHCTPYMEHTOB, @ TaKXKe Ha/IMYHbIX PacyeToB Mo Bblibopy
notpebutens.

(8 pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

O6a3zaHHOCTL obecrneuynTb BO3MOMKHOCTb OM/iaTbl TOBapoB (paboT, ycayr) ¢ Mcnosb3oBaHWEM
HaUMOHaNbHbIX MNAATEXHbIX WMHCTPYMEHTOB B pamKax HaUMOHaANbHOM CUCTEMbI NAATEeXHbIX KapT
pacnpocTpaHsAeTcas Ha npogasua (McnonHWTens, BRagenbla arperatopa), y KOTOPOro Bbipyyka OT
peanusaummn ToBapoB (BbIMONHEHWA pPaboT, OKasaHUA YCAyr) 3a NpealecTBYOWMIA KaneHAapHbIA roj
npesblllaeT ABaALaTb MUINMOHOB pybaei.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecan mecTo onnatbl ToBapos (paboT, ycayr) HaxoauTca B MecTe, rae He NPefocTaBAAOTCA YCayru
AOCTyna K MOABWXKHOW paamoTenedoHHOM cBA3M M (MNM) CpeacTBam  KOMIEKTMBHOIO AocTyna K
MHOOPMaLNOHHO-TENEKOMMYHUKaLMOHHOM ceTn "UHTepHeT", npoaasel, (McnoiHuTeNb) ocBobokaaeTca ot
06A3aHHOCTN 0becneynTb B 3TOM MeCcTe BO3MOXKHOCTb ON/aTbl TOBApOB (paboT, ycayr) ¢ MCno/ib3oBaHUEM
HaLMOHaMbHbIX MNATEXHbIX UHCTPYMEHTOB.

Mpoaasel, ocsBoboskaaetca oOT o06A3aHHOCTM obecneuyntb BO3MOXHOCTb OM/aTbl TOBapoB C
NCMONb30BaHNEM HALMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB B TOProBom 06beKTe, BbipyyKa OT peanmsaumm
TOBapOB B KOTOPOM COCTaB/AET MeHee MATU MUAIMOHOB pyb/ieit 3a NpeaLlecTByOLWMA KaneHaapHbI roa,
(n. 1 8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-d3)
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2. Onnata ToBapoB (paboT, ycayr) MoOXKeT Npou3BOAWUTLCA NoTpebuTenem B COOTBETCTBUM C
yKasaHMeMm npogasua (MCMoNHUTENd) myTem pacyeToB 4Yepe3 CY6bEKTOB HALMOHANbHOM naaTeXHou
CUCTEMBI, OCYLLECTBAAIOWMX OKa3aHMe MAaTeXKHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATe/bCTBOM
Poccuiickoit degsepauum O HaUMOHANLHOW MNAATEXHOW CUCTEMEe, €CAM WHOe He YCTaHOB/EeHO
deaepanbHbIMM 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM MPABOBbLIMKU akTaMmu Poccuiickolt Pegepaumm.

3. Mpu onnate ToBapoB (paboT, ycayr) HaAUYHBLIMW AEHEXHbIMU CpeacTBamM 06s3aTeNbCcTBa
notpebuTtena nepes npoAasBUOM (McnonHMUTeNnem) no onnate TosapoB (paboTt, ycayr) cumTatoTca
MCMONIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHMS Ha/IMUYHbIX AEeHEeMHbIX
cpeacts  npogasuy (ucnonHuTeno) nubo nnaTexHomy areHTy (cybareHTy), ocyliecTBastowemy
AeATeNbHOCTb NO NpUeMy naatexken GpusnyYeckux auL.

Mpu onnate ToBapoB (paboT, ycayr) nyTem nepeBoga NpesoCTaBAAEMbIX NOTpebuTenem HaJMyHbIX
OEeHEeXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeTa 06s3aTesbcTBa MoTpebuTens nepes NpoaasLOM
(ucnonHutenem) no onnate ToBapoB (paboT, yCayr) CUMTAIOTCA MCMNONHEHHbIMW B Pa3sMepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTa BHEeCeHMsA NOTPebuTeseM HaAMYHbLIX LEeHEXHbIX CPeACTB KpeaWuTHOWM
opraHusaunm nnb6o 6aHKOBCKOMY MiaTeXHOMy areHTy (cybareHTy), OCywWecTBAAIOWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit Peaepalmm 0 HaLMOHaAbHOW NAaTeXHoM cucteme.

Mpu onnate ToBapoB (paboT, ycayr) nyTem nepeBofa LEHEXHbIX CPEeACTB B PaMKax NPUMeEHAEeMbIX
dopm 6e3HanMyUHbIX pacyeToB 0b6A3aTeNIbCTBA NOTPEbUTENA Nepes NPoAaBLOM (MCNoNHUTENEM) MO onaaTe
TOBapoB (paboT, ycnyr) cuMTatoTcA MCMONHEHHBIMW B CYMME, YKa3aHHOW B pacnopsKeHun o nepesoge
OEHEXHbIX CpeacTs, C MOMEHTa MOATBEPXKAEHUA €ro WCNONHEeHUs obcayKuBatowen notpebutens
KpeAuTHOM opraHM3aumen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOAHWUTENO) 3amnpelieHo yCTaHaB/AMBaTb B
OTHOLLEHWW OLHOIO BMAA TOBAPOB (paboT, ycayr) pasanyHble LeHbl B 3aBUCMMOCTU OT crocoba mMx onnatol
NOCPeLCTBOM Ha/IMYHbIX PACYETOB WM B PaMKax NpUMeHsiemMblXx popm 6e3HaNNYHbIX PacyeTos.

5. MNpopaasey, (MCNoOMHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKILUME Y NOTpebutens ybbITKM,
BbI3BaHHble HapylweHnem TpeboBaHn NyHKTa 1 HacToAlen CTaTbu.

CraTtba 17. Cypge6Han 3awmTa npas notpeburtenei

1. 3awmTa npaB noTpebuTeneit ocyLLecTBAAETCA CyA0M.

3awuTa npas notpebutenen ycayr, okasbiBaembix GpUHAHCOBLIMM OPraHM3aLMAMU, OPraHU3YOLWUMU
B3aMMOZeNCTBME C YNOJIHOMOYEHHbIM MO MNpaBam noTpebuteneir GUHAHCOBLIX YCAYr B COOTBETCTBMM C
depepanbHbim  3akoHoM "O6 ynoAHOMOYEHHOM MO npaBam notpebuteneit ¢uHaAHCOBbLIX ycayr",
OCYLL,ECTB/IAETCA C 0COBEHHOCTAMM, YCTAaHOB/IEHHbIMM YKa3aHHbIM PegepasibHbIM 3aKOHOM.
(ab3au BBeaeH PenepanbHbiMm 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awwmTe npas notpebuTenei moryT 6biTb NpesbsaB/eHb! Mo BbIGOPY UCTUA B CYZ, MO MECTY:

HaXoXxaeHunAa opraHn3aunm, a eCaim OTBETYHNKOM ABNIAETCA MH,CI,VIBVI,D,yaﬂbeIﬁ npegnpunHMmatenb, - ero
KUTEeNbCTBa,

XKnUtenboCrtsa Nan npe6b|Bava NUCTUaQ,
3aKN1K04eHnAa Uam NCNnoaHeEHUA AO0rosopa.

Ecnn UCK K opraHun3aumnm BbiTeKaeT U3 AeATeNlbHOCTU ee dpuUaMana Uam NpeacTaBUTeNIbCTBa, OH MOXET
6bITb NPeabABAEH B Cy, MO MECTy HaxoaeHua ee dpuanana uam npeacTaBuTeNbCTaa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenun, uHble MUCTUbI MO WCKaM, CBSA3aHHbIM C HapyLWeHWeM npaB noTpebutenei,
0cB06OKAAKOTCA OT YNAAThl FOCYAAPCTBEHHOM MOLWANHBI B COOTBETCTBMM C 3aKOHOAaTENbCTBOM Poccuitckoi
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denepaumn o Hanorax 1 cbopax.
(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLIUTA MPAB NOTPEGUTENEN NMPU MPOAAMNE
TOBAPOB NOTPEBUTENIAM

Cratba 18. MpaBa noTpeburens npu o6HapyKeHUU B TOBape HEAOCTAaTKOB
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. NoTpebutenb B ciaydae obHapyXeHMs B TOBape HeAOCTAaTKOB, eC/M OHM He Oblan OroBOpeHbI
npoAaBuUom, No CBOeMy Bblibopy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenun n (unun) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYrol Mapku (Moaenu, apTMKyIa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOW LieHbl;

noTpeboBaTb COPa3MEPHOro yMeHbLIEHWA NOKYNHOW LeHbl;

I'IOTpe6OBaTb He3ameannTenbHOro 6e3BO3M63,CI,HOFO YCTpaHeHNA HedoCTaTKOB TOBapa WU
BO3MeLlleHNA pacxoaosB Ha UX UcnpasineHune I'IOTp€‘6VITe}1€M NN TPETbUM TNLLOM;

OTKa3aTbCA OT MUCNOJIHEHMA A0rosBopa Kynan-npoaaXm wu I'IOTpe6OBaTb BO3BpaTa yﬂﬂaLIEHHOVI 3a
TOBap CyMMblI. Mo Tp66OBaHMIO npogasua M 3a €ro cyer I'IOTpeﬁMTe}'Ib AONIXKEH BO3BPaTUTL TOBap C
HeAOoCTaTKaMu.

Mpu aTom NoTpebutenb Bnpase NOTPE6OBATL TaKKe MONHOIO BO3MELLEHMUA YObITKOB, NPUYUHEHHBbIX
emy BCNeACTBME MpoAaxkM TOBapa HeHaAd/eXKalero KadecTBa. YObITKM BO3MELLAOTCA B  CPOKM,
YCTaHOB/IEHHbIE HAaCTOALLMM 3aKOHOM A8 YA0B/AETBOPEHMS COOTBETCTBYIOWMX TpeboBaHMIA NnoTpebutens.

B OTHOWEHMM TEXHUYECKU CAOXKHOro TOBapa nNoTpebutesb B C/ydae OOHAPYKEHUs B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHUS [AOroBopa Kynau-npoAarkM v noTpeboBaTb BO3BpaTa
ynna4yeHHOW 3a TaKOM TOBap CyMMbl INOO NpeabaBUTb TpeboBaHME O ero 3aMeHe Ha TOBAp 3TOM Ke MapKu
(mopenu, apTuKyna) UAM Ha Takol Ke ToBap APYron mMapku (Mmomenu, apTUKyna) C COOTBETCTBYIOLLMM
nepepacyeToM MNOKYMHOM LLEHbl B TeyeHMe MATHAAUATM AHEN cOo AHA nepefayn notpebutento Takoro
ToBapa. Mo McTeyeHMM 3TOro CPoOKa yKasaHHble TpeboBaHMA MoA/NeXKaT YAOBAETBOPEHUIO B OAHOM W3
cnefyowmx cnyyaes:

06Hapy)+<eHV|e Cyuw,eCTBeHHOro Hea40CTaTKa TOBapa;
HapyweHne yCTaHOBNEHHbIX HAaCTOALWUM 3aKoHOM CPOKOB YCTpaHEHUA HEOOCTATKOB TOBApa,

HEBO3MOXHOCTb MCNOJ/Ib30BaHNA TOBapa B Te4YeHune KaxXaoro roga FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee uyem TpNnALUaThb LI,Heﬁ Bcnegcreue HeEOAHOKPATHOro YCTpaHEHMA ero pas/inyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXHbIX TOBapOB yTBepKaaetca MNpasuTenscTsom Poccuitckoin Peaepaumm.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHUs, yKaszaHHble B NyHKTe 1 HacToALWel cTaTbK, NpeabaBAAOTCA NoTpebutenem npoaasLy
N1Mb0o YyNnoNHOMOYEHHOW OpraHM3aunm UAK YNoHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMaTento.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTtpebutensb Bnpase NpeabABUTb TpeboBaHWUA, YKa3aHHble B ab3auax BTOPOM M NATOM MyHKTa 1
HacToAlWeN cTaTbM, M3rOTOBUTENIO, YMNONHOMOYEHHOM  OpraHMsauMmM WAM  YNOSHOMOYEHHOMY
NHANBUAYANbHOMY NpeanpuHMMaTENIO, UMMNOPTEPY.

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
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BmecTo npegbsBneHus 3TUX TpeboBaHMI MoTpebuTenb BMpaBe BO3BPATUTb W3rOTOBUTENIO WM
MMNopTEpPY TOBAp HeHad/1exKallero Kayectea n notpebosBaTbh BO3BpaTa ynaayeHHOM 32 HEFr0 CYMMbI.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Y1patun cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-P3.

5. OTcyTcTBMe y nNoOTpebuTEeNA KacCoBOrO WAM TOBApPHOrO YeKka /AMBO MHOro AOKYMEHTa,
yaocToBepaowmMx GakT U yclIoBMA MOKYMKM TOBapa, He ABAAETCA OCHOBaHMEM JAJ11 OTKasa B
YO0BNETBOPEHMU ero TpeboBaHUM.

MpoaaseL, (M3roToBUTENDb), YNIOJTHOMOYEHHAs OPraHM3aums Uam yrnoJHOMOYEHHbIW MHAMBUAYAbHbIN
npegnpuvHMmaTtenb, MMmnopTep obsA3aHbl NPUHATL TOBAP HEHag/1eXKallero Kayecrtsa y noTpebutens v B
cny4yae HeobxogMMOCTM MPOBECTM MPOBEPKY KayecTBa Tosapa. [loTpebutenb BhpaBe y4yacTBOBaTb B
NpoBepKe KayecTsa TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae crnopa O npuyMHax BO3HWKHOBEHWMA HeAOCTAaTKOB TOoBapa npojasel, (M3roToBUTENb),
YNO/NHOMOYEHHasA OpraHM3auna AN YNoSHOMOYEHHbIA MHAMBUAYANbHBIN NpeanpUHMMaATEb, MMMNOPTEpP
06s3aHbl MPOBECTU 3KCNepTU3y TOBapa 3a CBOW CYET. DIKCMepTM3a ToBapa MPOBOAMTCA B CPOKW,
yCTaHOBANEHHble cTaTbAMM 20, 21 mn 22 HacToAwero 3akoHa AnA YAOBNETBOPEHMA COOTBETCTBYIOLLMX
TpeboBaHui noTpebutensa. NotpebuTtenb BNpase NPUCYTCTBOBATbL NPU NPOBEAEHMN IKCNEPTU3bI TOBApPaA U B
C/ly4ae Hecornlacusa ¢ ee pesysibTaTamMu OCMOPUTb 3aK04YeHNE TaKoM 3KCNepTm3bl B cyaebHoOM nopaake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTaTe 3KcnepTM3bl TOBapa YCTAHOB/JEHO, YTO €ro HeAOCTaTKM BO3HWK/AM BCAeACTBUE
06CTOATENLCTB, 32 KOTOpble He OTBevyaeT Npogasel, (M3roToBuTesb), NOTPebuTeNb 06s83aH BO3MECTUTbL
npoZasuy (M3roToBUTEND), YNOJHOMOYEHHOM OPraHM3auMM MAW YNOAHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuvHMMaTento, MMMNopPTEPY pacxodbl Ha NpOBeAeHMEe 3KCNepTM3bl, a TaKkKe CBf3aHHble C ee
npoBegeHNEeM PAcXoAbl Ha XpaHEeHWe 1 TPAHCNOPTMPOBKY TOBAPa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MMpogaseu, (M3roToBWUTEAL), YMONHOMOYEHHAA  OpraHM3auMa WAM  YNOJHOMOYEHHbIN
MHOMBUAYaANbHLIA MNpeanpUHMMaTENb, MMMOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOpbId He
YCTaHOB/IEH FapaHTUIMHbINA CPOK, ecan noTpebuTenb AOKaXKeT, YTO OHM BO3HWUKAM A0 Mnepefadn ToBapa
noTpebuTento MAK No NPUYMHAM, BOSHUKLIMM 40 3TOFO MOMEHTA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOWeHMM ToBapa, Ha KOTOPbIA YCTaHOBAEH rapaHTUIHbLIA CPOK, Mpodasel, (M3roToBuUTeNb),
YNO/JIHOMOYEHHAsA OpraHn3auusa UAN YNOAHOMOYEHHbIV UHAMBUAYANbHbIA NpeanpuHMMaTeNb, UMNOPTEP
oTBeYaeT 3a HedoCTaTKM ToBapa, €CAM He [AOKaXeT, YTO OHM BO3HWKAW Noc/ie nepefadu Tosapa
notpebutento BCNeACTBME HapyleHus noTpebutenem nNpaBuMA  WUCMONb30BaHWUA, XPaHEHUs WAu
TPaHCNOPTUPOBKM TOBapa, AEUCTBUI TPETbUX UL, UAN HENPEOAONUMON CUNbI.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

7. Ooctaska KpynHorabapuTHOro ToBapa M ToBapa Becom 6o/iee NATU KUNOTPaMMOB A1 PEMOHTa,
YUEHKW, 3ameHbl U (Man) BO3BpaT MX NOTPebUTeNto OCYLLEeCTBAAIOTCA CUAamMM M 3a cyeT npoaasua
(n3rotoBuTENA,  YNOAHOMOYEHHON  OpraHM3aUMM  WUAW  YNOJIHOMOYEHHOro  UHAWBMAYaSIbHOIO
npeanpuHUmaTens, umnoprepa). B cnyyae HeucnonHeHMa AaHHOW 06A3aHHOCTM, @ TaKXKe Mpu OTCYTCTBUN
npoAasua (M3rotoBUTENA, YNONHOMOYEHHOW OpraHM3aumm WAN YNOJHOMOYEHHOrO MHAMBUAYEbHOTO
npeanpuHUmaTens, UMnopTepa) B Mecte HaxoxaeHus notpebutens Aoctaska M (Man) Bo3BpaT yKasaHHbIX
TOBapOB MOFYT OcyllecTBAATbcA noTpebutenem. Mpu 3Tom npogasel, (M3roToBUTENb, YNOJHOMOYEHHas
opraHuMsaumMa  UAM  YNOJSIHOMOYEHHbIA  UHAMBUAYANbHbIA  NpeanpuHUMaTeNnb, umnopTtep) o6a3aH
BO3MECTUTb NOTPebuTento pacxodbl, CBA3aHHbIE C 4OCTAaBKOM U (M1M) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 19. Cpoku npeabasneHuns notpebutenem TpeboBaHUii B OTHOLIEHMMW HEAOCTAaTKOB TOBapa

1. MoTpebutens BNpaBe NpeabABUTL NPeAyCMOTPEHHbIe cTaTbel 18 HacToAwero 3akoHa TpeboBaHuA
K npogasLy (M3rotoBuTeNtO, YNOAHOMOYEHHON OpraHMn3aumMmM UAN YNOAHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMaTeNto, UMNopTepy) B OTHOWEHUN HEeAOCTaTKOB TOBapa, €CAM OHU OBHapy)KeHbl B TeyeHue
rapaHTMIHOrO CPOKa UM CPOKa rogHOCTH.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOLWIEHMM TOBApOB, Ha KOTOPble rapaHTUIHbIE CPOKM WAM CPOKM FOAHOCTU HE YCTaHOB/EHbI,
notpebutenb BrnpaBe NpPeAbABUTb YKasaHHble TPeboBaHMA, eCNuM HeAOoCTaTKM TOBapOB OBHapy)KeHbl B
pa3syMHbI CPOK, HO B Npeaenax ABYX NeT CO AHA Nepefadyn ux notpebutento, ecnm bonee anuTenbHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM WU/IM AOTOBOPOM.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIiHbIA CPOK TOBapa, a TaKXKe CPOK ero C/AyXbbl ucuncasetca co AHA nepenayn ToBapa
noTpebuTtento, ecav MHoe He NpPeaycMOTPEHO Aorosopom. Ecim aeHb nepeaaymn ycTaHOBUTb HEBO3MOKHO,
3TW CPOKM MCYMUCAAKOTCA CO AHA M3rOTOBNEHMA TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[Ons ce30HHbIX TOBapoB (06yBU, oaexabl N NPOYMX) 3TU CPOKU UCHUCAAIOTCA C MOMEHTA HaCTyN/eHuA
COOTBETCTBYIOLLErO CEe30Ha, CPOK HACTYN/JeHWs KOTOPOro onpeaensetcs COOTBETCTBEHHO CybbeKTamwu
Poccuiickoit Pegepaummn ncxoan U3 KAMMaTUUYECKUX YCNOBUIA MeCTa HaxoXaeHns noTpebutenen.

Mpy npoaaKe TOBapoB Mo obpasuam, MO MOYTE, a TaKKe B CAy4yanx, eCIM MOMEHT 3aKNoUYeHUA
[OroBoOpa Kymniu-npogarkM M MOMEHT Mepegayv ToBapa noTpebuTenio He COBNAZAloT, 3TM CPOKU
UCYNCNAIOTCA CO AHA [OCTaBKM ToBapa noTpebutento. Ecam notpebuTens /vWeH BO3MOMKHOCTU
MCMNO/Ib30BaTb TOBap BC/AeACTBME 06CTOATENLCTB, 3aBUCALLMX OT NPOAaBLa (B YaCTHOCTK, TOBApP HyXKAaeTcs
B CMeLManbHOM YCTaHOBKE, MOAKNOYEHUM UK COOPKe, B HEM MMEIOTCA HeA0CTaTKM), rapaHTUIHbIN CPOK He
TEYeT A0 YCTPAHEHUs NPOAABLOM TaKMX 06CTOATENbCTB. ECAM AeHb AOCTaBKM, YCTAHOBKM, NOAK/IOYEHMUS,
cHOpKM TOBapa, YCTPAaHEHUs 3aBUCALLMX OT NpoAaBLa 0b6CTOATENbCTB, BCNEACTBME KOTOPbLIX NoTpebutens
He MOXXeT UCMO0Ab30BaTb TOBAP MO HAa3HAYeHMI0, ONPEAENNTb HEBO3MOXHO, 3TU CPOKMN MCUMCAAIOTCA CO AHA
3aKNtOYEHMA A0TOBOPA KYNAN-NPOAAKM.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Ab63aL, cKkNtoYeH. - PeaepanbHblid 3aKkoH 0T 17.12.1999 N 212-P3.

CpoK rogHocTM ToBapa onpeaenaerca nepmoaom, UCHUCAAEMbIM CO AHA U3rOTOBNEHMA TOBapa, B
Te4yeHne KOToporo oH npurogeH K nCnosibsoBaHUO, N1n ,ﬂ,aTOﬁ, A0 HacTtynneHuA KOTOpOVI TOBap npurogeH
K MCNOJ1Ib30BaHUIO.

MPoAOMKUTENBHOCTL  CPOKa FOAHOCTM TOBapa [AOO0/KHa  COOTBETCTBOBaTb  06A3aTefbHbIM
TpeboBaHMAM K 6e3onacHoOCTM ToBapa.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIiHbIE CPOKM MOTYT YCTAHAB/MBATLCA HA KOMI/IEKTYIOWME U3AENUA U COCTaBHble YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM HA KOMMJIEKTYOWME U34eNA U COCTAaBHbIE YacTU UCUMCAAIOTCA B
TOM e NopsiAKe, YTO U rapaHTUIAHbBIA CPOK Ha OCHOBHOW TOBap.

[apaHTUIMHbIE CPOKM Ha KOMMEKTYIOWME U3AEeNA U COCTaBHble YacTh ToBapa CYMTAKOTCA PaBHbIMU
rapaHTMIHOMY CPOKY Ha OCHOBHOE M3Ae/iMe, eCn MHOe He YCTaHOBJ/IeHO A0oroBopom. B ciyyae, ecam Ha
KOMIM/IEKTYlOLLee W34e/iMe W COCTaBHYIO YacTb TOBapa B JOrOBOPE YCTAHOBJEH TFapaHTUIAHBLIA CPOK
MeHbLUEW MPOAO/IKUTENbHOCTU, YEeM TFaPaHTUMHBIM CPOK HAa OCHOBHOE W3aenune, notpebuTenb Brnpase
npeabaBUTb TPeboBaHUA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMIEKTYIOWEro M34enna M COCTaBHOM 4YacTu
TOBapa, NpPM UX OBHAPYKEHWM B TeYeHMe rapaHTMMHOrO CPoKa Ha OCHOBHOE W34efive, eciv WHoe He
npeaycmMoTpPeHo AOrOBOPOM.
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(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecamn Ha KomnnekTylowee n3genme yCTaHOBEH FAapaHTUIAHBIN CPOK BoNbluei NPoAOIKUTENBHOCTH,
YemM rapaHTUNHbINA CPOK Ha OCHOBHOM TOBap, NOTPebuTenb BNpaBe NpeabaBUTb TPeboBaHMA B OTHOLLIEHUN
HeAOCTaTKOB TOBapa NPW YCI0BMM, YTO HEAOCTAaTKM KOMMNEKTYIOWEro U3aenus obHapyKeHbl B TeyeHue
rapaHTUIMHOrO CPOKa Ha 3TO U3aenne, He3aBUCUMO OT UCTEYEHMA FaPAHTMIAHOIO CPOKa HA OCHOBHOM TOBAp.

4. CpoKuW, yKasaHHble B HacToAlllel cTaTbe, A4OBOAATCA A0 cBefeHua notpebutena s nHdopmaumm o
ToBape, NpeaocTaBAAeMoi NoTpebuTento B COOTBETCTBMM CO cTaTber 10 HacTosAwero 3akoHa.

5. B cnyyanx, Korga npesycmMoTpPeHHbI LOroBOPOM rapaHTUMHBIN CPOK COCTABASET MeHee ABYX NeT U
HeZoCTaTKM ToBapa 0bHapyXeHbl NnoTpebutenem no UCTeYeHUN rapaHTUIMHOrO CPOKa, HO B Npesenax AByX
NeT, noTpebuTenb BNpase NpegbsBUTb NPOAABLY (M3roToBUTeN0) TPeboBaHMUs, NpeayCMOTPEHHbIE CTaTbel
18 HacToALWero 3aKoHa, ec/iM AOKaXKeT, YTO HeJ0CTaTKM TOBapa BO3HUKAWU A0 ero nepegayv notpebutento
WAM NO NPUYMHAM, BOSHUKLLMM A0 3TOr0 MOMEHTa.

(n. 5 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABAEHMA CyLLECTBEHHbIX HEAOCTaTKOB TOBapa MoTpebuTenb Brnpase MNpeabABUTb
M3roToBuUTEN0  (YNONIHOMOYEHHOW  OpraHusauuMm  WAM  YNOJAHOMOYEHHOMY  WHAMBUAYAAbHOMY
npeanpuHMmaTtento, umnopTtepy) TpebosaHne o 6e3BO3ME3AHOM YCTPAHEHWUM TaKUX HeAOCTaTKOB, ecau
[AOKaXKeT, UTo OHM BO3HMKAWM A0 nepeaaym ToBapa NoTpebuTento nam no NpUYMHam, BO3HUKILMM A0 3TOro
MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT bbiTb NPeAbABAEHO, eC/IM HeAOCTaTKM ToBapa ObHapyKeHbl no
UCTEYEeHUW ABYX JIET CO AHA Mepegayv ToBapa NoTpebuTesnto, B TeYeHWe YCTaHOB/IEHHOro Ha TOBap CPOKa
CNYKObl UK B TEYEHME LEecATU NIeT CO AHA Nepegayu ToBapa noTpebuTento B c/lyyae HeycTaHOBAEHMS
CpOKa Cny»Kbbl. Ecnn yKasaHHoe TpeboBaHME He YAOB/IETBOPEHO B TeYeHMe ABAALATM [AHEeW CO AHA ero
npeabaBAeHUA noTpebuTesieM UAM OBHAPYXKEHHbIM MM HEeAOCTaTOK TOBapa ABAAETCA HeyCTPaHUMbIM,
noTpebutenb No cBoemy Bbibopy Brnpase NpeabaBUTb U3rOTOBUTENIO (YNOJHOMOYEHHOM OpraHn3aLmMm Uam
YNONHOMOYEHHOMY WHAMBUAYANbHOMY NPEANPUHUMATENI0, WMMNOPTEPY) MWHble MPeayCMOTPEHHble
NyHKTOM 3 cTaTbM 18 HacTosilwero 3akoHa TpeboBaHWA WM BO3BPATUTb TOBAP W3rOTOBUTESO
(ynonHOMOYEHHOW OpraHus3auum WAM  YNOJHOMOYEHHOMY WHAMBWMAYAZbHOMY NpeanpuHMMATENto,
nmMmnopTepy) 1 noTpeboBaTh BO3BPaTa yNaAaYeHHOM AEHEXHOMW CyMMbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAO0CTaTKOB TOBapa M3rotoButesnem (NpojaBLOM, YNOJHOMOYEHHOM
opraHusauueit UM yNOAHOMOUYEHHbIM MHANBUAYANIbHbIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnv cpoK ycTpaHeHMs HeAOCTaTKOB TOBapa He onpedeneH B NMMCbMEHHON dopme cornaleHnem
CTOPOH, 3TN HEeAOCTaTKM AO/MKHbl 6blTb YCTpaHeHbl M3rotoBuTesnem (NPOAAaBLOM, YNOAHOMOYEHHOM
opraHusaument WAM  YNOAHOMOYEHHbIM  MHAMBUAYaAbHbIM  MpeanpuHMMaTENeM, UMMNOPTEPOM)
He3ameaMTeNbHO, TO eCTb B MMHUMAa/bHbIN CPOK, O6BEKTUBHO HEOBXOAMMBIN ANA WX YCTPaHeHua C
yyeTom 06bIYHO NpUMeHsemoro cnocoba. CpoK yCTpaHeHWa HeAOCTaTKOB TOBApa, Onpesesnsembiit B
NUCbMEHHOM GopMe CornalleHNnem CTOPOH, He MOKET NPEBbILATb COPOK NATb AHEN.

B cnyuyae, eciv BO Bpems YyCTPaHEHUs HeAO0CTaTKOB TOBapa CTaHET OYEBWAHbLIM, YTO OHM He ByayT
yCTpaHeHbl B ONpeAeneHHbIl CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKNH0UYUTb COrNalleHne O HOBOM
CPOKe YCTpaHeHuAs HenoCTaTKoB, ToBapa. [puM 3TOM OTCYTCTBME HEOBXOAMMbIX ANS  YCTpaHeHUs
HeZ0CTaTKOB TOBapa 3anacHbiX YacTel (aetanel, matepuanos), 060pyA0BaHUA AU NOA0OHbIE NPUUYNHBI He
ABNAIOTCA OCHOBAHMEM A/ 3aK/IOUYEHWUA COrNaleHMss O TAaKOM HOBOM CpPOKe M He ocBoboXAZaloT oT
OTBETCTBEHHOCTM 3a HapyLUEeHWe CPOKa, onpeae/ieHHOro coralleHMem CTOPOH NepBoHaYasbHoO.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHWM TOBapoB ANUTENbHOMO MOAb30BAaHMA M3rOTOBUTENb, MNpodasel, AMb6o
YNOAHOMOYEHHAA OpraHMn3aLma AN YNONHOMOYEHHbIN MHAUBWUAYANbHbIN NpeanpuHMMaTens obasaHbl npu
npeabasneHuM notpebutenem yKasaHHOro TpeboBaHMA B TpPexAHEBHbIM CPoK 6e3Bo3mesgHo
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npeAoCcTaBuUTb NOTPEOUTENO HA Nepuos PEMOHTa TOBAp A/MTENbHOMO NOAb30BaHMA, 0b61agatowmii aSTUMK
K€ OCHOBHbIMMW MOTPEOUTENbCKMMU CBOMCTBaMM, obecneyms AOCTaBKY 3a CBOM cyeT. lNepeyeHb TOBapoB
OJITENIbHOrO NO/b30BaHMA, Ha KOTOPble YKa3zaHHoe TpeboBaHWe He pachnpoCTpaHAeTca, yCTaHaBAUBAETCS
MpasutenbctBom Poccuiickoin ®eaepauymu.

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3, o1 25.10.2007 N 234-bd3)

3. B cnyyae ycTpaHeHMA HeA0CTaTKOB TOBApa rapaHTMIHbINA CPOK Ha HEro NpoanesaeTcA Ha nepuoa, B
TeYeHMe KOTOPOro TOBap HEe WCMO/b30BancA. YKasaHHbIi Nepuoji UCUMCNseTca co AHA obpalieHus
notpebutens c tpeboBaHMem 06 ycTpaHeHWW HeOOCTaTKOB TOBapa A0 AHA BblA3aYM €ro Mo OKOHYaHWUM
peMoHTa. [lpu Bblgaye ToOBapa M3roToBUTENb (Npogasel, YNOJAHOMOYEHHAA OpraHuW3auma uau
YNO/HOMOYEHHbIA MHAMBUAYANbHBIA NpeanpuHMMaTeNb, MMNopTep) 06sa3aH NpeaoCcTaBUTb B MUCbMEHHOM
dopme notpebutento nHbopmaumnto o aaTe obpalweHus nortpebutena c TpeboBaHMem 06 ycTpaHeHMMU
06HapyKeHHbIX MM HeAOCTaTKOB TOBapa, O AaTe nepegayv ToBapa nNoTpebutenem pna ycTpaHeHus
HeLOCTaTKOB TOBapa, O JaTe YCTPaHEeHMs HeAOoCTaTKOB TOBapa C WX OMUCaHWeMm, 06 MCMo/b30BaHHbIX
3anacHbIX YacTax (4eTansax, maTepuanax) v o Aate Bblgaym TOBapa NoTpebuTe o Mo OKOHYAHUK YCTPaHeHUs
HeZ0CTaTKoB TOBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHWW HeJOCTaTKOB TOBApa MOCPEACTBOM 3aMeHbl KOMIMJIEKTYIOWEro M3genus wuau
COCTaBHOM 4acTWM OCHOBHOMO W34e/vA, Ha KOTOpble YCTaHOB/EHbl rapaHTUMHbIE CPOKWU, Ha HOBble
KOMMN/EKTylollee n3gaenme namM CoCTaBHY YacTb OCHOBHOMO M34e/MA YCTaHaBANMBAETCA rapaHTUIHbIA CPOK
TOW Ke MPOAO/IKUTENbHOCTU, YTO M Ha 3aMeHeHHble KOMMAEKTylolWee U3Aeane UAM COCTaBHYH 4acTb
OCHOBHOrO U3A4eNNA, eciv MHOe He NPeayCMOTPEHO AOFOBOPOM, M raPaHTUMHbINA CPOK MCHMCANAETCA CO AHA
BblAa4M NoTpebuTeNto 3TOro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/ieXallero KayecTsa

1. B cnyyae obHapy:KeHua notpebuTesem HeAOCTaTKOB TOBapa W NpeabasieHUs TpeboBaHWA O ero
3aMeHe npogasel,  (M3rotoBMTE/Nb,  YMOJHOMOYEHHass  OPraHM3auMs  WAU  YNOJIHOMOYEHHbIN
WUHAMBUAYANbHBIA NPeanpUHUMATE b, UMMNOPTEpP) 0653aH 3aMEHUTL TaKoM TOBAp B TEYEHUE CEMU AHEN Co
OHA NpeabABAeHUs yKasaHHoOro TpeboBaHMsA MNoTpebutenem, a nNpu HeobXoAMMOCTU AOMONAHUTENLHOW
NPOBEPKM KayecTBa TAaKOro TOBApa MPOAABLOM (M3roToBuTENem, YNOJIHOMOYEHHOM OpraHusaumein mam
YNONHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHMMaTenem, MMNopTepom) - B TedeHue ABafLaTV AHeW co
OHA NpeabABAeHUA YKa3aHHOro TpeboBaHus.

Echm y npogasBua (M3rotoBuTeNsA, YMNONHOMOYEHHOW OpraHM3auMM WAWM  YNOJHOMOYEHHOTO
WHAMBUAYANbHOrO MNpPeanpuHMMaTens, MMNopTepa) B MOMEHT npeabaAsBaeHua TpeboBaHUA OTCYTCTBYET
HeobxoaMmblA AN 3ameHbl TOBap, 3ameHa [0/iXHa 6biTb npoBeAeHa B TeyeHWe MecAla Co AHA
npeabaABaeHns Takoro TpebosaHuA.

B palioHax KpaiHero Cesepa M NpuMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa MNOANEXKMUT YA0BJETBOPEHUIO MO €ro 3asB/IEHUIO B CPOK, HEOBXOAMMbIN ANA oYepesHON
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TWM PaioOHbl, B C/ly4ae OTCYTCTBMS Yy Mpogasua (M3rotoBuTens,
YNO/NHOMOYEHHON  OPraHM3auMM  WAM  YNOJIHOMOYEHHOro  MHAMBMAYANbHOTO  npeanpuHUmaTens,
MMnopTepa) HeobXoANMMOTO A1A 3aMeHbl TOBAPa Ha AeHb NpeabABieHNs YKazaHHOro TpeboBaHus.

Echn ana 3ameHbl ToBapa Tpebyetca 6onee cemun gHen, no TpebosaHMO noTpebutena npogasey,
(n3rotoBUTEND MO0  YNOJNHOMOYEHHAA OpraHM3auMA WAM  YNOJHOMOYEHHbIW  WUHAMBWUAYANbHbIN
npeanpuMHMMaTENb) B TEYEHWE TPEX AHEeW CO AHA npeabaBieHus TpeboBaHMA O 3ameHe ToBapa 0b6fA3aH
6e3803Me34HO MpPesoCTaBUTb NOTPebUTEND BO BpPeMeHHOe Mo/Ib30BaHME Ha Mnepuog 3amMeHbl TOBap
O/IMTENbHOFO MNO/Mb30BaHMA, 00613JaloWMi 3STUMKU e OCHOBHbIMM MOTPEOUTENBCKMMKU  CBOMCTBAMM,
obecneuns ero A0OCTaBKY 3a CBOW CYET. ITO NPaABU/IO HE PACMPOCTPaHAETCA Ha TOBapbl, NepevyeHb KOTOPbIX
onpeaensaeTca B COOTBETCTBMU C MYHKTOM 2 cTaTbm 20 HacToAwero 3akoHa.

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
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2. ToBap HeHaANeXKaLLero Kavyectsa A0/XKeH ObITb 3aMeHEH HA HOBbIM TOBAp, TO €CTb HA TOBap, He
ObIBLLMI B ynoTpebaeHun.

Mpy 3ameHe ToBapa rapaHTUNHbINA CPOK MCHUCAAETCA 3aHOBO CO AHA Nepeaaym ToBapa notpebutento.

CraTbA 22. CpOoKM yA,0BNETBOPEHUA OTAENbHbIX Tpe6oBaHMit noTpeburens
(8 pen. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpebuTens o copasmMepHOM YMEHbLIEHMM MNOKYMHOMN LeHbl ToBapa, BO3MeLleHUK
pacxodoB Ha WCNpaB/ieHUMe HeAOCTaTKOB ToBapa noTpebuTenem MWAM TpPeTbMM /ULOM, BO3BpaTe
ynnayeHHOM 3a TOBap AEHeXHOM CyMMbl, a TakKe TpeboBaHMe O BO3MelLeHUU YObITKOB, MPUYMHEHHbIX
notpebutenio BCNeACTBME MPOAAXKWM TOBapa HeHaa/exallero KadvectBa /Anbo npegocTaBieHus
HeHagnexauwen uHPopmaumm o ToBape, MNOANENKAT YAOBNETBOPEHMIO NPOAABLOM (M3roToBUTeNem,
YNO/IHOMOYEHHOW OpraHMsaumein WAM  YNONHOMOYEHHbIM  WHAUBUMAYANbHbIM  NpeanpuHUMaTENeMm,
MMMNOPTEPOM) B TeYEHMe AeCATU AHEel Co AHA NpeabaABAeHNA COOTBETCTBYIOWEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENA, YMNONHOMOUYEHHOW OpraHu3auuuM uAu
YNONHOMOYEHHOFO WMHAMUBUAYANbHOrO NpeAnpUHMMATENs, MMNopTepa) 3a NPOCPOYKY BbINOJAHEHUSA
Tpeb6oBaHuii noTpeburens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyLweHne npeaycMoTpeHHbIX cTatbaAMM 20, 21 1 22 HacToAwero 3akoHa CPOKOB, A TaK)Ke 33
HeBbINOJIHEHME (3a4epPXKKY BbIMNO/HEHWUA) TpeboBaHUA NoTpebuTens o NpenocTaBleHMM eMy Ha nepuog
PEMOHTA (3ameHbl) aHaNorMYyHOro ToBapa npoaasel, (M3roToBUTE b, YNOJHOMOYEHHAA OpraHM3auma uam
YNOJIHOMOYEHHbIN WHAMBUAYANbHbIN MpegnpUHUMaTenb, UMMNopTep), AOMYCTUBLUMI TaKMe HapyleHus,
yniaunBaeT noTpebuTento 3a KarKablii AeHb NPOCPOYKM HEYCTOMKY (MeHt) B pasmepe OLHOro NMpoLeHTa
LeHbl ToBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensertcs, UCXOAA M3 ero LeHbl, CyllecTBOBaBLIE B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens A[OMKHO 6bLI0  6biITb  YAOBNETBOPEHO NPOAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHuMsaumein WAM  YNONHOMOYEHHbIM  WMHAUBUMAYANbHbIM  NpeanpuHUMaTENeMm,
MMMopTEPOM), B AeHb A0B6POBONLHOIO YAOBNETBOPEHUA TaKoro TpeboBaHMA WMAM B AeHb BblHECEHWUSA
cyaebHoro pelleHus, ecnu TpebosaHe A06POBONBHO YA0BNETBOPEHO He BbiNo.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHUA TpeboBaHMI NOTPebuTens B CPOKMU, NpeayCMOTpeHHble cTaTbamu 20 - 22
HacToAwero 3aKkoHa, noTpebutenb BMpaBe MO CBOemy BbIGOpPY nNpenbABUTbL WHble TpeboBaHwmA,
YCTAHOBNEHHble cTaTbel 18 HacToAwero 3aKoHa.

Cratba 23.1. MocneactBuAa HapylweHUA MNpPOJABLOM CpPOKa nepepaym npeasaputesibHO
on/JIa4YeHHOro ToBapa norpeburento
(eBepeHa PepepanbHbiM 3aKoHOM OT 25.10.2007 N 234-$3)

1. [loroBop Kynau-npogakv, npeaycMmatpusalolmii 065s3aHHOCTb MoTpebutens npeaBapuTenbHO
ONaTUTb TOBAp, A0/IXKEH COAEPKaTb YC/I0BME O CPOKe Nnepeaayn ToBapa notpeburento.

2. B cnyyae, ecav npogasel, MONYYMBLIMIA CYMMY NpenBapuTesibHOW onnaTtbl B OonpegesieHHOM
[OrOBOPOM KYM/IM-NPOAAXKM pasmepe, He UCMoSHUA 0bA3aHHOCTL MO Mepegaye ToBapa noTpebuTtenio B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTe b No cBoeMy Bbibopy Bnpase NoTpeboBaTh:

nepeaayn onaa4eHHOro Toeapa B yCTaHOB}'IEHHbIﬁ UM HOBbIN CpoOK,

BO3BpaTa CyMMbl NpeABapuTeNbHOM oniaTthl TOBapa, He nepeaaHHOro NPoAasLOM.
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Mpu aTom NoTpebutenb Bnpase NOTPE6OBATL TaKKe MONHOIO BO3MELLEHMUA YObITKOB, NPUYUHEHHbIX
emy BCNeACTBME HapylleHMs YCTaHOBJAEHHOTO AOrOBOPOM  KYNAW-MPOAAXKM CPOKa nepeaayu
npeasapuTesibHO ONaYeHHOro ToBapa.

3. B cAyyYae HapyleHuA YCTaHOBAEHHOrO [AOrOBOPOM KYMIWU-MPOAAXKM CpoKa nepenayu
npegsapuTenbHO OMAaYeHHOro ToBapa noTpebuTento npogasel, ynnayMBaeT emy 3a Kaxapll AeHb
NPOCPOYKMN HEYCTOMKY (NeHKn) B pasmepe NoN0BUHbI MPOLEHTa CyMMbl MpeaBapuTeibHOM onaaTbl TOBapa.

Heyctoika (neHwn) B3bICKMBaETCA CO AHA, KOraa Mo AOroBOPY Kynau-npodaku nepegaya ToBapa
noTpebutento AoMKHa 6bina BbITb OCYLLECTBAEHA, A0 AHA Nepenayn ToBapa notpebuTento uav o AHA
yZaoBneTBopeHusa TpeboBaHMA NOTPebUTENA 0 BO3BpaTe eMy NPeABapUTENbHO YNIAYEHHON UM CyMMbI.

Cymma B3bICKaHHOW noTpebutenem HeycToMKM (NeHW) He MOXKEeT npeBbllwaTb Cymmy
npeasapuTebHOM onnaTbl TOBapa.

4. TpeboBaHua notpebutena o Bo3BpaTe yniadeHHOM 3a TOBApP CyMMbl M O MOAHOM BO3MeELLEHUU
yb6bITKOB nogsexaT yAOBNETBOPEHMIO NPOAABLOM B TeyeHMe AOEeCATM AHeM Co AHA npeabaBAeHUA
cooTBeTcTByloWero TpeboBaHuA.

5. TpeboBaHua noTpebuTens, yYCTaHOBAEHHblE MYHKTOM 2 HacTOAWEN CTaTbM, He nog/sexkar
YAOB/IETBOPEHUIO, €C/lIM  NpoJaBel, JAOKAaXKeT, 4YTO HapylleHWe CPOKOB nepefayn notpebutento
npeaBapuTesIbHO OMNJIaYeHHOro TOBAapa MPOM30LINIO BC/AEeACTBME HENpPeoAo/IMMON CU/bl UKW MO BUHE
nortpebutens.

Cratba 24. Pacuetbl c notpebutenem B ciayyae npuobpeTeHMA MM ToBapa HeHagJ/exalero
KauecrTBa

1. Mpu 3ameHe ToBapa HeHaZ1eKalllero KayecTBa Ha TOBap 3TOM }Ke MapKK (3TUX Ke mogenun u (unm)
apTMKyNa) NepepacyerT LeHbl TOBApa He NPOU3BOAMUTCA.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpun 3ameHe ToBapa HeHaA/ieXKalllero Kayectsa Ha TaKOM e Tosap APYron mapku (mogenwu,
apTUKyna) B cayyae, eciv LeHa ToBapa, NoA/esKalllero 3aMeHe, HUXe LieHbl ToBapa, nNpeaocTaBAeHHOoro
B3ameH, NnoTpebutenb A0MKEH A0MNAaTUTb PasHULLY B LIeHax; B CaydYae, eciu LieHa ToBapa, noaneskallero
3ameHe, Bblllie LieHbl TOBapa, NPeAoCTaB/IeHHOro B3aMeH, pa3HuLa B LieHax BbiniadnsaeTtca notpeburento.
LleHa ToBapa, MmoAsiexallero 3ameHe, onpeaensercds Ha MOMEHT ero 3amMeHbl, a ecan TpeboBaHue
notpebutensa He yA0BNETBOPEHO NPOAABLIOM, LIeHa 3aMeHAEeMOoro ToBapa U LieHa nepeaasaemoro B3ameH
TOBapa onpeaenATcs Ha MOMEHT BbIHECEHUA CYA0M pelleHMA 0 3aMeHe ToBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegvaBneHus notpeburtenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHWUM MOKYMHOM
LLeHbl TOBapa B pacyeT NMPUHMMAETCA LieHa TOBapa Ha MOMEHT npeabsABaeHus notpeburtenem TpeboBaHus
06 yueHKe 1K, ecim oHO J06pPOBOILHO He YAO0B/JETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM pPelleHus o
COPa3MepHOM YMEeHbLUEHMMN MOKYNHOW LeHbl.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpw BO3BpaTe TOBapa HeHaA/eXKallero Kayecrtsa notpebutens Brnpase TpeboBaTb BO3MELLEHUSA
pasHULbI MeXay LeHON ToBapa, YCTaHOBJIEHHOM AOroOBOPOM, M LEHOM COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT A06pPOBOALHOIO YA0OBNETBOPEHUA TaKoro TpeboBaHMAa unu, ecan TpeboBaHMe A0OPOBONBHO He
YAO0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M PeELLEHMUS.

(n. 4 BBepeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93, B pea. deaepanbHOro 3akoHa ot 21.12.2004
N 171-93)

5. B Cnydyae BO3BpaTa TOBapa HeHageXauwero Kayecrtsa, NpodaHHOro B KpeawurT, I'IOTpEGVITEJ'II-O
BO3BpalWlaeTcA ynaad4yeHHaA 3a TOBaAp AeHeXHaA CyMma B pa3mepe noraweHHoro Ko AHK BO3BpaTa
YKa3aHHOIO TOBapa KPeauTa, a TakKe BO3MELLAETCA NaTa 3a NpeaocCraBieHne KpeauTa.
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(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaANeKallero Kayectsa, npuobpeteHHOro notpebutenem 3a cyer
noTpebutenbCcKoro Kpeauta (3ama), npogasel, 06a3aH BO3BPaTUTL NOTPebMUTENO yNnayeHHyo 3a ToBap
OEHEXKHYIO CYMMY, a TaKKe BO3MEeCTUTb YynaayeHHble noTpebutenem MPOUEHTbl U MHble MAaTeXu Mo
Aorosopy noTpebutensckoro Kpeauta (3arima).

(n. 6 BBeaeH ®enepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. NpaBo notpebutena Ha o6meH ToBapa HagNexallero KayecTsa

1. MoTtpebuten, BnpaBe O6MeHATb HEMNPOAOBONLCTBEHHbIN TOBap HaANeMKallero KayecTBa Ha
aHaNorMYHbIM TOBap y NpodasLa, Y KOTOpPOro 3ToT ToBap 6bin nNpuobpeTeH, ecan yKasaHHbIM ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLuBeTKe, pasmepy UM KOMMNAeKTaLuu.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb nmeeT NpaBo Ha 0bMeH HeNpPOAOBO/LCTBEHHOrO TOBapa HaAJ/eXKalllero KadyecTsa B
TeYeHue YeTblpHaAUATN AHEN, He cYMTan AHA ero NoKynKu.

O6meH HenpogoBOLCTBEHHOIO TOBapa HaA/1eXKalllero KayectTsa NPoOBOANTCS, €CIN YKa3aHHbIN TOBap
He O6bln B ynoTpebneHWM, coxpaHeHbl ero TOoBapHblA BWA, NOTPebUTENbCKME CBOMCTBA, MAOMOBbI,
dabpuuHble APAbIKKU, a TaKKe UMeeTCA TOBAPHbIM YeK WM KAacCoBbI YeK MB0 MHOW noAaTBepXKAaatowmii
onnaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTcTBMe Y noTpebutensa TOBapHOro Yeka WM KAacCOBOro YeKa
Mbo MHOro MoATBEPMKAAOLWEro ONAaTy ToBapa AOKYMEHTA He JIMWAET ero BO3MOMKHOCTM CCblIaTbCA Ha
CBUAETENbCKME MOKA3aHMUA.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He MOANEXKAWMX OBMEHY MO OCHOBAHMAM, YKasaHHbIM B HaCTOALLEN CTaTbe,
yTBepxaaetca MpasutenbctBom Poccuiickolt depepaumm.

2. B cnyyae, ecam aHaNnorMyHbIA TOBap OTCYTCTBYET B NpoAaxKe Ha AeHb obpalyeHns notpebutens K
npoaasuy, noTpebuTenb BNpaBe OTKA3aTbCA OT UCMOJIHEHWS AOroBopa Kynau-npogarkm u notpebosaTtb
BO3BpaTa yNAa4yeHHOW 3a YKa3aHHbIM TOBap AeHeXHOoW cymmbl. TpeboBaHue noTpebutena o Bo3BpaTe
yNJIa4eHHOM 3a YKa3aHHbIM TOBap AEHEXKHOW CyMMbl NOANEKUT YO0BNETBOPEHUIO B TEUEHME TPEX AHEW CO
[OHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornalieHuto notpebutena ¢ npoaasuom obmeH ToBapa MOXeT 6biTb MpPeaycMOTPeH npu
MOCTYM/IEHWM aHaNorMYHOro ToBapa B npogaxky. [lpopasel, o06A3aH He3amMeaNMTENbHO COOBLWUTL
noTpebuTtento o NOCTynaeHMM aHaIorMYHOro ToBapa B MPOAaKy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 25.10.2007 N 234-93.

CraTbAa 26.1. AUCTaHLMOHHbBI cnocob npoaarku ToBapa
(eBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-$3)

1. [loroBop PO3HWYHON KYMAM-MPOAANKM MOXKET ObITb 3aKNHOUYEeH HA OCHOBAHMM O3HAKOMIEHMA
notTpebutens ¢ NpegnoXKeHHbIM NPOoAABLOM OMMCaHMEM ToBapa MOCPeACcTBOM KaTasioros, MPOCMEKTOB,
6yKknetoB, GOTOCHUMKOB, CPEACTB CBA3M (TeNEBU3MOHHOM, NOYTOBOW, PASMUOCBA3M U APYTUX) UAN UHBIMK
MCKIOYAOWMMMN  BO3MOMKHOCTb HEMOCPEeACTBEHHOIO O3HaKoM/eHMs notpebutens c ToBapom anbo
0bpasuLom ToBapa MpW 3aKNOYEHUMM TaKOro Aorosopa (AUCTAHUMOHHBLIM crnocob npogaxku Tosapa)
cnocobamm.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpoAasLoM A0 3aKNH0UYEeHUA A0roBopa A0/XHa bbiTb NpeaocTasaeHa noTpebutento nHbopmauma
06 OCHOBHbIX MOTPEebUTENbCKMX CBOMCTBax TOBapa, 06 aapece (MecTe HaxoXaeHua) npoaasla, O MecTe
M3roToBAEHMA TOBapa, 0 NOJAHOM GUPMEHHOM HaUMEHOBaHUK (HaMmeHoBaHUK) NpoaaBLUa (M3rotoBuUTens),
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0 ueHe M 06 ycnoBMAX NpuobpeTeHMA ToBapa, O €ro JAOCTAaBKEe, CPOKe C/AyXKbbl, CPOKe rogHOCTU U
rapaHTMMHOM CPOKe, O MOpAAKe OnAaTbl TOBapa, a TaKXKe O CPOKe, B TeYeHWe KOTOporo Aencrsyer
npeasioxeHue o 3aKYeHnn 4oroBopa.

3. MoTpebutento B MOMEHT AOCTaBKM TOBapa AOJIKHA ObiTb B NMCbMEHHOM dopme npeaocTaBieHa
MHbOpPMaUMs O ToBape, NPeayCMOTPEeHHaA cTatbelt 10 HacToswero 3aKoHa, a TaKXe NnpeaycMOTpeHHas
NMYHKTOM 4 HacTosLLel cTaTbl MHPOPMALLMA O NMOPALKE U CPOKaxX BO3BpaTa ToBapa.

4. MNoTpebutenb BNpase O0TKa3aTbCsA OT ToBapa B 0boe Bpema 40 ero nepegayu, a nocae nepegayu
TOBapa - B TeYEHWE CEMU OHEN.

B Cny4vae, ecnam VIH(I)OpMaLI,VIFI O nopAgKe U CPOKax BO3BpaTa TOBApa Hag/iexXaulero Kayecrea He 6bina
npeanocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT O0CTaBKW TOBapa, I'IOTpE6MTeJ'Ib BnpaBe OTKAa3aTbCA OT
TOBapa B TeEYEHUNE TPpEX MECALEB C MOMEHTaA Nepeaayun Tosapa.

Bo3BpaT ToBapa Hag/exalllero KayecTBa BO3MOXEH B C/lyyae, eciv COXpaHeHbl ero ToBapHbIi BUA,
noTpebuTeNbCKMEe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEpPXAatoWwmii GaKT 1 YCA0BUA MNOKYNKK YKa3aHHOro
ToBapa. OTcyTCTBME Yy NOTPe6bUTEeNa AOKYMEHTa, NOATBEpP:KAaoWero GpakT U yCnoBUA NMOKYMKWU TOBapa, He
NIMILIAET ero BO3MOXHOCTM CCblNaTbCA Ha ApyrMe AoKasaTenbCTBa MNpuMobpeTeHMa ToBapa y AaHHOMo
npoaasua.

MoTpebutenb He BNpaBe 0TKa3aTbCA OT TOBapa Had/1eXKallero KayecTsa, MUMELWEro MHAUBUAYanbHO-
onpefefieHHble CBOWCTBA, €C/AM  YKasaHHbIM TOBap MOMeT ObiTb  WCMOAb30BaH WCKAKOUUTENBHO
npuobpeTalowmm ero notpebutenem.

Mpu oTKase noTpebuTens OT ToBapa NPOAABEL, AO/IKEH BO3BPATUTb €My [OEHEXKHYI CyMMmy,
yrnnayeHHylo noTpebutenem Mo AOroBOPY, 33 MCKAKOYEHMEM pPacXofoB MNPoAaBLa Ha OOCTaBKY OT
noTpebutens BO3BPaLLEHHOrO TOBapa, He Mo3gHee 4Yem 4Yepes AecATb AHEN Co AHA NpeabABAEHUA
noTpebutenem cootseTcTaytollero TpeboBaHuA.

5. MocneacTena NPoAakM ToBapa HeHad/1eXallero Kayectsa AUCTAHLUMOHHbLIM CNOCOBOM Npoaasku
TOBapa YyCTaHOBAEHbI MONOXKEHUAMM, NPEAYCMOTPEHHbIMW CTaTbaAMM 18 - 24 HacToALWEero 3akoHa.

CratbAa 26.2. MpaBuna NpoaaXk1 oTaebHbIX BUA0B TOBapoB
(eBepeHa DepepanbHbiMm 3akoHOM OT 18.07.2011 N 242-$3)

MpaBuna npoaaxu oOTAeNbHbIX BWAOB TOBApOB YycTaHaBnAMBatoTcA [lpaBuTenbcTBOM Poccuiickom
depepaumu.

lnasa IIl. 3ALLIUTA NMPAB NOTPEBUTENENA NPU BbINOIHEHUUA
PABOT (OKA3AHUU YCNIYT)

CraTba 27. CpoKM BbiNnoNHeHUA paboT (oKasaHua ycnyr)

1. WcnonHutenb o06A3aH OCYWECTBUTb BbiNoAHEHWe paboTbl (OKasaHMe Yycayr) B CPOK,
YCTaHOB/IEHHbIN NPaBMUNAaMW BbINOAHEHUA OTAENbHbIX BMAOB PaboT (OKasaHWA OTAesbHbIX BUAOB YCAyr)
WM AOroBOPOM O BbINOJIHEHWUM PABoT (OKasaHWWM ycayr). B gorosope O BbINOAHEHWMM PaboT (oOKasaHUK
YCAYr) MOXEeT NpeaycMaTpuBaTbCA CPOK BbINOAHEHUA PaboTbl (OKa3aHWA YCAyru), eCan yKasaHHbIMU
npaBuiamuM OH He MPeayCMOTPEH, a TaKXe CPOK MeHblen MpPoAO/KUTENbHOCTM, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMMW NPaBUaamMu.

2. CpoK BbINoAHeHUA paboTbl (OKazaHMA YCAYT1) MOXKET onpeaenaTbca A4aTol (nepnoaom), K KOTopo
O0MKHO BbITb 3aKOHYEHO BbIMoOJIHEHME paboTbl (OKasaHuMe ycayrn) unm (1) gatoit (nepruoaom), K KoTopon
NCNONHUTENb A0NMKEH NPUCTYMUTL K BbINOAHEHMIO PaboTbl (OKa3aHUo ycayru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
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3. B cnyyae, ecam BbiNnonHeHMe paboTbl (OKasaHWe yCiyrM) OCylecTBASETCA MO YacTaM (JocCTaBKa
nepuoamMyecKkon neyatn, TexHMYecKoe O0OCAyKMBaHME) B TeyeHWe CpoKa AeilcTBua Jorosopa o
BbINOJIHEHUN PabOoT (OKa3aHWKM yCayr), AOMKHbI NPeAyCMaTPMBaTLCA COOTBETCTBYIOLLME CPOKM (neproabl)
BbINOJIHEHWA TaKMX paboT (oKasaHua ycayr).

Mo cornaweHuWto CTOPOH B A0roBope MOryT 6biTb MPeayCMOTPEHbl TaKKe CPOKM 3aBeplueHus
OTAe/bHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

CraTba 28. NocneacTsua HapyLLleHUA UCNOIHUTENIEM CPOKOB BbiNO/IHeHUA paboT (oKasaHuA ycayr)

1. Echn cnonHUTeNb HapyLiMA CPOKM BbINOAHEHMA paboTbl (OKasaHUA yCayrn) - CPOKM Hayana u
(nnn) okoHYaHMA BbINOSIHEHUA PaboTbl (OKasaHWA ycayrn) 1 (MM) NPOMENKYTOUYHbIE CPOKM BbINOJHEHUA
paboTbl (OKasaHMA ycayrn) uam Bo BPemMa BbINOAHEHUA PaboTbl (OKa3aHWA ycayrn) ctano o4eBUAHbIM, YTO
OHa He byAeT BbINO/IHEHA B CPOK, NOTpebuTeNb No cBOeMy BblbOpY BrpaBse:

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-D3)

Ha3HaYUTb UCMOJIHUTEIO HOBbIV CPOK;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

NopyyuTb BbINOAHEHME PaboTbl (OKasaHMe ycayru) TPeTbMM AMLAM 33 PasyMHYI0 LEHY WM
BbINOJIHATL €8 CBOMMM CMAaMM M NOTPE6OBATh OT UCMONHUTENA BO3MELLLEHNA MOHECEHHbIX PacX0A0B;

notpeboBaTb YMeHbLUEHUA LieHbl 33 BbiNoHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMNOJIHEHUS A0r0BOPa O BbINOAHEHUW PaboTbl (OKa3aHUK ycayru).
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpasBe MNOTPebOBaTb TaK)Ke MOJIHOTO BO3MeLLeHUA YObITKOB, MPUYMHEHHbIX emy B
CBA3M C HapyLlEeHMEM CPOKOB BbINOMHEHWUA pPaboTbl (OKasaHuA ycayru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Ha3zHauyeHHble noTpebuteniem HoBble CPOKU BbINOHEHUA PaboTbl (OKasaHWA YCaYrn) yKasblBakoTCs
B 4OroBOpE O BbINOAHEHUW PaboTbl (OKa3aHUK ycayru).
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B Cniydae npocCpoYKM HOBbIX CPOKOB I'IOTpE6MT€ﬂb Bnpase npeabABUTb WUCNOJIHUTENIO WHbIE
Tp86OBaHMﬂ, YCTaHOB/1IEHHbIE MYHKTOM 1 HaCTO‘r'ILLI,ef;I CTaTbM.

3. LleHa BbInonHEeHHOM paboTbl (OKasaHHOM ycnyru), Bo3Bpalwaeman notpebuTento npu oTkase oT
MCMNOJIHEHWUA J,OrOBOPA O BbINOJHEHUM PAabOTbI (OKA3aHWK YCAYrK), @ TAKKe yUUTbiBAaEeMas NPU YMeEHbLLUEHUN
LeHbl BbINOJIHEHHON PaboTbl (OKa3aHHOM yciyru), onpegenseTca B COOTBETCTBUM C MyHKTamu 3, 4 n 5
CTaTbn 24 HacTosLlero 3aKoHa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpwu oTKase OT UCNONIHEHMA A0rOBOPA O BbINOAHEHUM PaboTbl (OKa3aHUM YCAYrn) UCNONHUTENb He
BrnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, MNPOU3BEAEHHbIX B MpOLLEcce BbINOAHEHUs paboTbl
(okaszaHus ycnyru), a Tak:Ke naaTbl 33 BbIMNOJIHEHHYIO PaboTy (OKa3aHHYO ycayry), 3a UCKAOYEHNEM CyYas,
ecnn noTpebutenb NPUHAA BbINOJHEHHYO PaboTy (OKasaHHY ycayry).

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

A63aL, McKAtoYeH. - DeaepanbHblit 3aKoH oT 17.12.1999 N 212-93.

5. B c/nyyYae HapyweHUs YCTaHOBJ/IEHHbIX CPOKOB BbIMOJHEHWA pPaboTbl (OKasaHuuA ycayrn) wau
Ha3Ha4YeHHbIX noTpebuTenem Ha OCHOBaHMM MyHKTa 1 HacToAllel CTaTbM HOBbIX CPOKOB WCMOAHWUTENb
ynnaumMsaeT NoTpebutento 3a KaxKablh AeHb (4ac, ecan CPOK onpedesieH B 4Yacax) MPOCPOYKM HEYCTOMKY
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(neHto) B pasmepe Tpex NPOLEHTOB LEHbl BbINOJHEHUsA pPaboTbl (OKasaHWA ycayru), a ecaum ueHa
BbINOJIHEHUA pPaboTbl (OKasaHWA ycnyrn) OOrOBOPOM O BbIMOAHEHWM PaboT (OKasaHWWM ycayr) He
onpegeneHa - obuwein UeHbl 3akasa. [JoroBopom O BbIMOAHEHWWM pPaboT (oKasaHwuuM ycayr) mexagy
noTtpebuTesiem 1 UCNOHUTENIEM MOXKET BbiTb YCTaHOB/IEH Bolee BbICOKUIA pa3mep HeyCcTonKn (neHn).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTolika (neHAa) 3a HapylLueHWe CPOKOB Hayana BbiNoAHeHUA paboTbl (OKasaHUa ycayru), ee sTana
B3bICKMBAETCA 3a KaKAblll AeHb (4ac, ecniv CPoK onpedenieH B 4yacax) MPOCPOYKM BMAOTb A0 Hadana
BbiNOAIHEHNA paboTbl (OKasaHWA ycayru), ee 3tana WAM npeabaABaeHWs notpebutenem TpeboBaHWUN,
npeaycMoTpeHHbIX MyHKTOM 1 HacToslel cTaTbi.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHMe CPOKOB OKOHYaHMA BbINMOJHEHWUS PaboTbl (OKasaHua ycnyru), ee
3Tana B3bICKMBAETCA 3@ KarKabl AeHb (4ac, ecnn CPOK onpeneseH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYAHMA BbLIMNONHEHUA pPaboTbl (OKasaHWA ycayru), ee 3Tana WAM NpeabaBAeHUA NoTpebutenem
TpeboBaHWI1, NPesyCMOTPEHHBIX NYHKTOM 1 HacToALel cTaTbu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cymma B3bICKaHHOM NoTpebutenem HeycToMKM (NeHn) He MOKET NpPeBbIWaTh LeHy OTAeNbHOro B1aa
BbINOJIHEHUA PaboTbl (OKasaHMA ycayrn) nam obluyto LeHy 3aKasa, eciv LeHa BbINoSIHEHUA OTAE/IbHOro
BMAa paboTbl (OKa3aHMA ycayrn) He onpeaesieHa AOrOBOPOM O BbIMOAHEHUN paboTbl (OKasaHuuM ycayru).

Pasmep HeycTolKM (NeHKn) onpeaenseTcs, MCXoaa M3 LeHbl BbiNOAHeHUA paboTbl (OKasaHuMa ycayrm),
a ec/IM yKasaHHaA LeHa He onpeaesieHa, UCXoasa 13 obLeit LeHbl 3aKasa, CyLw,ecTBOBaBLIEN B TOM MecTe, B
KoTopom TpeboBaHMe noTpebutens AO0MKHO 6bi10 6biTb YAOBNETBOPEHO MWCMOAHUTENEM B [AeHb
[06pPOBO/ILHOMO YA0BNETBOPEHNA TaKOro TpeboBaHWA MU B AE€Hb BbIHECEHUA cyAebHOro peleHus, ecam
TpeboBaHMe noTpebutens 4o6poBOAbHO YAOBNETBOPEHO He bObiNo.

6. TpeboBaHMsA noTpebuTens, yCTaHOBAEHHble MNYHKTOM 1 HacToAwWweWl CcTaTbM, He nogJiexar
YAOBNETBOPEHMIO, €CIN UCNONHUTENb AOKAXKET, YTO HapyLleHWe CPOKOB BbINOSHEHWUA pPaboTbl (OKasaHuA
yCAyru1) NpounsoLLo BCAeACTBME HEMPEOAOANMONM CUAbI UAKU MO BUHe noTpebuTens.

Cratba 29. lpaBa noTtpebutena npu oO6HapyXeHUM HEOOCTAaTKOB BbIMNOAHEHHOW paboTbl
(oka3aHHoM ycnyru)

1. NoTpebuTenb Npu obHApYyKEHUN HeAOCTaTKOB BbINOAHEHHOW paboTbl (OKa3aHHOM ycayru) Bnpase
no cBoemy Bblbopy NoTpeboBaTh:

6e3803Me34HOr0 YCTPaHEHNA HEAOCTAaTKOB BbINOIHEHHOM PaboThl (OKa3aHHOW ycayru);
COOTBETCTBYHOLLEro YMEeHbLUEHWS LieHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycnyru);

6€3B03Me34HOr0 M3roTOB/IEHNA APYroi BEWW M3 O4HOPOAHOTO MaTepuana TaKoro »Ke KayecTsa uim
NMOBTOPHOrO BbINOAHEHMA paboTbl. Mpu 3ToM NoTpebutens 0bA3aH BO3BPATUTL paHee NepeaaHHy emy
NCMNONHUTENEM Bellb;

BO3MELLEHMA MOHECEHHbIX MM pPacXoAOB MO YCTPAHEHWIO HeAOCTAaTKOB BbIMOJHEHHOW pPaboTbl
(okasaHHOM ycayrun) CBOMMU CUNAMWN UAN TPETBMMW ANLLAMM.

YposnetBopeHue TpeboBaHMit noTtpebutena o 6e3BO3ME3AHOM YCTPaHEHUM HeaocTaTkoB, 06
W3roTOBAEHWUWN APYrOl BEWM UM O MOBTOPHOM BbINOSIHEHUM PaboTbl (OKa3aHMKM ycayrm) He ocBoboxaaeT
WCNONHUTENS OT OTBETCTBEHHOCTU B (OPME HEYyCTOMKM 3a HapylleHUMe CPOKA OKOHYAHMA BbINOSHEHMUA
paboTbl (OKasaHuaA ycayru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

r|0Tpe6VITe.ﬂb Brnpage OTKa3aTtbCA OT UCNOJIHEHMA AO0rosopa O BbINO/IHEHUN p360TbI (OKa3aHMVI
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ycayrn) u notpeboBaTb NOJIHOTO BO3MELLEHMS YObITKOB, €C/IM B YCTAHOB/IEHHbIN YKAa3aHHbIM 4OrOBOPOM
CPOK HEAOCTaTKMN BbINOAHEHHOM paboTbl (OKa3aHHOM yCAyrM) He ycTpaHeHbl ucnonHutenem. Motpebutens
TaKXe BnpaBe OTKa3aTbCA OT UCMNOJIHEHWA AOrOBOPa O BbINOAHEHUU PaboTbl (OKaszaHWUM yCayrn), ecam um
06Hapy»KeHbl CyllecTBEHHble HeAoCTaTKM BbINOSHEHHOMW paboTbl (OKasaHHOM ycAyrM) WAU  WUHble
CylLLeCTBEHHbIe OTCTYNEHMA OT YC0BUIA A40roBopa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutenb Bnpase NoTpeboBaTb TaKMKe MOMHOMO BO3MeLLeHUA YObITKOB, MPUUYMHEHHbIX emy B
CBA3M C HeAOoCTaTKamMM BbINOJIHEHHOM paboTbl (OKasaHHOW ycnyrun). YBbITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE A1 YA0BNETBOPEHUS COOTBETCTBYIOLMX TpeboBaHMi noTpebuTens.

2. LleHa BbINoNHEHHOM paboTbl (OKasaHHOW ycayru), Bo3BpalLaemasa noTpebutento nNpu oTkase oT
MCMNOJIHEHWNA J,OrOBOPA O BbINOAHEHUM PAabOTbl (OKA3aHUK YCAYTK), @ TAKMKE YUMTbIBAEMAA NPU YMEHbLLEHUN
LeHbl BbINOJIHEHHON PaboTbl (OKa3aHHOM ycyru), onpenenseTca B COOTBETCTBUM C MyHKTamu 3, 4 n 5
CTaTbM 24 HacTosALero 3aKoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, cBA3aHHbIE C HEAOCTaTKaMW BbINOIHEHHOW PaboTbl (OKa3aHHOM ycayru), MoryT 6biTb
npeabABAeHbl NPU NMPUHATUM BbINOIHEHHOW PaboTbl (OKa3aHHOM YCAYrn) AN B XOA4€E BbINOJHEHMA PaboThbI
(okasaHusa ycnyrn) nnbo, ecnm HeBO3MOXKHO OOHAPYKWUTb HEeAOCTaTKM NpPU MPUHATUM BbINOJHEHHOWN
paboTbl (OKa3aHHOWM yCyrn), B TeYUEHUE CPOKOB, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens Bnpase NpeabABAATL TPebOBaHUA, CBA3AHHbIE C HEAOCTaTKaMM BbINOIHEHHOM PaboTbl
(oKasaHHOM ycayru), ecnn oHWM OBHApy)KEeHbl B TEYEHWE TFapaHTUMHOIO CPOKa, a NPW ero OTCYTCTBUM B
pasyMHbI CPOK, B Npeaenax ABYyX NeT CO AHA NPUHATUA BbINOJHEHHOM PaboTbl (OKasaHHOM ycayru) nam
NATU N1€T B OTHOLIEHMM HEL0CTAaTKOB B CTPOEHUW U MHOM HEZBUKUMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTeNb OTBEYaeT 33 HeAO0CTaTKM paboTbl (YCyru), Ha KOTOPYHO HE YCTaHOBJ/IEH rapaHTUIHbIN
CPOK, ecniv notpebuTenb AOKaXKET, YTO OHM BO3HMKAN A0 ee NPUHATUA UM UAM NO NPUUYMHAM, BOSHUKLLNM
[0 3TOr0 MOMEHTa.

B oTHoweHUKN paboThbl (ycayrn), Ha KOTOPYIO YCTaHOBAEH rapaHTUMHbINA CPOK, UCMONHUTENb OTBEYaeT
33 ee HeOCTaTKK, eCIN He AOKAXKeT, YTO OHWU BO3HUKAM Moc/ie NpuHATUA paboTbl (ycayrm) notpebutenem
BC/IeACTBME HAPYLUEHWA MM MPaBUA UCMOAb30BaHUA pe3ynbTaTta pabotbl (ycnyrun), AeNCTBUIA TPETbUX NuL,
WM HENPEOAONANMON CUbI.
(n. 4 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npesycMOTPEHHbIN LOroBOPOM rapaHTUIHBIA CPOK COCTaBAAET MeHee ABYX /ieT
(nATM neT Ha HeABMKMMOE MMYLLECTBO) U HegoCTaTKM paboTbl (ycnyru) obHapy:KeHbl notpebuTtenem no
UCTEYEHUWN TFapaHTUMIMHOrO CPOKa, HO B Mpeaenax AByxX fNeT (NATM NeT Ha HeaBUMKMMOE WMYLLECTBO),
noTpebutenb Bnpase NpeabsBUTb TpeboBaHMA, NPesyCMOTPEHHbIe MYHKTOM 1 HacToswel cTaTbu, ecau
[JOKaXKeT, 4YTo TaKuMe HeZOoCTaTKM BO3HWKAM A0 NPUHATUA MM pesynbTata paboTtbl (ycayrn) wam no
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(n. 5 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABAEHMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyru) notpebutenb Bnpase
npeabaABUTb UCNONHUTEND TpeboBaHMe 0 6e3BO3MEe34HOM YCTPaHEHUM HEAOCTaTKOB, CU AOKaXKET, YTo
He4OCTaTKM BO3HUKAM A0 MPUHATUA UM pesynbTata paboTbl (ycayru) nam no npuumMHam, BOSHUKWMM A0
3TOr0 MOMEHTa. ITo TpeboBaHMe MOXeT bbiTb NPeabaABAEHO, €C/IM TakMe HegoCTaTKU OBHapy»KeHbl Mo
ncTeuyeHUU AByX NeT (NATU NeT B OTHOLIEHWUM HEeABUKMMOrO MMYLLECTBA) CO AHA NPUHATUA pesyabTaTa
paboTbl (ycayru), HO B npedenax yCTaHOB/AEHHOro Ha pesynbTaT paboTbl (ycnyrn) cpoka caykbbl uaun B
TeYeHWe AeCATU NIeT Co AHA NPUHATUA pesyabTaTa paboTbl (ycayru) noTpebutenem, ecam Cpok ciyxbbl He
ycTaHoB/ieH. Ecan gaHHoe TpeboBaHWe He yAO0B/METBOPEHO B TeuyeHWe ABaAuaTyM AHeM co AHA ero
npeabaBAeHUA NoTpebutTenem nam obHapyKeHHbIM HeAOCTAaTOK ABAAETCA HEYCTPAaHUMbIM, NOTpebuTeb No
cBoemy Bblbopy BnpaBe TpeboBaTb:
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(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYIOLLLEMO YMEHbLLEHWA LIeHbI 33 BbINOIHEHHYIO PaboTy (OKasaHHYo ycayry);

BO3MELLEHMA MOHECEHHbIX MM pPacXoAOB MO YCTPAHEHWIO HeAOCTAaTKOB BbIMOJHEHHOW pPaboTbl
(okasaHHOM ycayrun) CBOMMU CUNAMWN UAN TPETBMMW ANLLAMMU;

OTKa3a OT UCMOJIHEHNA A0TOBOPa O BbINOJHEHUU PaboTbl (OKa3aHMM yCayr) U Bo3MeLLeHMA YObITKOB.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEeHUsA HEAOCTATKOB BbINO/IHEHHOM paboTbl (OKa3aHHOWM ycayru)

HepoctaTkm paboTbl (ycnyrn) [OMKHbI BbITb yCTpaHeHbl MUCNOAHUTENEM B PasyMHbIM CPOK,
Ha3HaYeHHbIN NnoTpebuTtenem.
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Ab63aL, cKNtoYeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-P3.

HasHaueHHbI noTpebuTenem Cpok yCcTpaHeHMA HeA0CTaTKOB TOBapa YKa3biBaeTca B AOroBope Wau B
MHOM NOAMNUCbIBAEMOM CTOPOHaMM JOKYMeHTe nuMbo B 3asAB/IeHUM, HanpaBNeHHOM noTpebutenem
ncnonHuTeNto.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOALWLEA CTaTbeld CPOKOB YCTPaHEHWs HeLOCTaTKOB
BbINOJHEHHOM pPaboTbl (OKa3saHHOM yCnyru) UCMONHUTENb YNAauMBaeT MOTPebuTento 3a Kaxablii AeHb
NPOCPOYKMN HEYCTOMKY (MNeHto), pasmep M NOPALOK UCHMCAEHMA KOTOPOM ONpeaenstoTcA B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToAlero 3akoHa.

B cnyyae HapylweHWA yKasaHHbIX CPOKOB MNoTpebutenb BnpaBe NpenbABUTb UCMOJAHUTENO MHblEe
TpeboBaHMA, NpeaycMoTpeHHble NyHKTamKn 1 1 4 ctatbk 29 HacToAwero 3akoHa.

Cratba 31. CpoKu ya0BneTBOpeHUs oTaenbHbIX TpeboBaHuii notpeburens

1. TpeboBaHUs NnoTpebuTens o6 ymeHbLIEHUM LieHbl 33 BbINOJIHEHHYIO paboTy (OKasaHHyto ycayry), o
BO3MELLEHMM PACXO[0B MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJHEHHON PaboTbl (OKAa3aHHOWM ycayrn) ceoMmm
CUNAMM MU TPETBUMM INLAMM, A TaKKe O BO3BpATE yMNIavyeHHOM 33 paboTy (ycnyry) AeHEeXHOW CyMMbl U
BO3MELLEHMM YObITKOB, MPUYMHEHHDBIX B CBA3W C OTKA3OM OT MCMOJIHEHMA A0roBOpPa, NPeayCMOTPEHHble
nyHKTOM 1 ctatbM 28 n nyHKTamu 1 n 4 ctatbm 29 HactoAwero 3akoHa, NognexkaT yAoBAETBOPEHMUIO B
OEeCATUAHEBHbIA CPOK CO AHA NPeAbABAEHNA COOTBETCTBYOLWLEro TpeboBaHuUA.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa noTpebutens o 6e3BO3ME3AHOM M3rOTOB/MIEHWW APYroli BelwM W3 OA4HOPOAHOIO
MaTeprana TaKoro e KayectsBa MAM O NOBTOPHOM BbIMOJAHEHUM PaboTbl (OKasaHMM ycayru) nognexkar
YAOB/NETBOPEHMIO B CPOK, YCTaHOB/IEHHbIN AR CPOYHOrO BbINOAHEHWA PaboTbl (OKasaHuWA ycayru), a B
C/lyyae, ec/iv 3TOT CPOK He YCTaHOB/IEH, B CPOK, NPeayCMOTPEHHbIA AOFOBOPOM O BbINOJHEHUN PaBOTLI
(okazaHuM ycnyru), KoTopblii 6Gbia HeHaANeXKalle UCMONHEH.

3. 3a HapylweHMe npeaycMOTPEHHbIX HACToAWEeN CTaTbeli CPOKOB YAO0BNETBOPEHWUS OTAE/bHbIX
TpeboBaHuUi NoTpebutena NCNONHUTENb YyNAaYMBAET NOTPEOUTENIO 3a KaXKAbl AeHb MPOCPOYKM HEYCTOMKY
(neHto), pasmep M NOPAAOK UCUMCNEHUA KOTOPOM ONPeaensatoTca B COOTBETCTBUM C MYyHKTOM 5 cTaTbu 28
HacToALwero 3aKoHa.

B cniyyae HapyleHMsa CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToswen cTaTbM, NoTpebuTens Bnpase
npeabaBUTb UCMONHUTENO UHble TPebOBaHWUA, NPeayCMOTPEHHble NyHKTOM 1 cTaTbM 28 1 nyHKTamn 1 n 4
CTaTbM 29 HacTosALero 3aKoHa.
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Cratba 32. MMpaBo notpebutens Ha OTKAa3 OT MUCNONHEHUA A[O0rOBOpa O BbINOJHEHUM pabor
(okasaHum ycnyr)
(8 pen. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHUA AOTOBOPA O BbIMNOAHEHUN paboT (OKasaHUK ycayr) B
noboe BpemaA Npu YCA0BUWM OMAAaTbl UCMONAHUTENO BaKTUYECKM MOHECEHHbIX UM PacxodoB, CBA3AHHbIX C
ncnosHeHnem 06s3aTeNbCTB No AaHHOMY AOrOBOpPY.

CratbA 33. CmeTa Ha BbiNoAHEHUE PaboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NPeayCMOTPEHHOM AO0rOBOPOM O BbIMOJAHEHUM
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/IeHa TBEPAAN UAN NPUBAM3NTENbHAA CMeTa.

CocTaB/ieHMe TaKoM CMEeTbI Mo Tpe608aHmo ﬂOTpe6l/ITe}'IFI AN UCNONHUTENS 0653aTesNbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YyBEAMYEHUA TBEPAOW CMeTbl, a noTpebuten, - ee
YMeHbLUEHUSA, B TOM YMCAe B CNydYae, KOTAa B MOMEHT 3aK/0YeHUA A0roBOpa UCKAKUYaNacb BO3MOMHOCTb
npeaycmoTpeTb MOAHbIA 06beM Noaneralmx BbiNoAHEHUIO PaboT (OKasaHWIo ycayr) AN HeobXoaAMMbIX
ANA 3TOro Pacxoaos.

NcnonHuTtens umeet npaso TpeboBaTh yBeMYeHMA TBEPAON CMETbI MPU CYLLLECTBEHHOM BO3pacTaHnK
CTOMMOCTU MaTepuanos 1 060pya0BaHUA, NPeAoCTaBAAEMbIX UCNOMHUTENEM, a TaKXKe OKa3blBaeMbIX emy
TPETBUMW NMLAMM YCAYT, KOTOPOE Henb3A Bbl10 NpeaycMOTPeTb NpuM 3aKaoYeHUn gorosopa. lMNpu oTkase
notpebutensa BbINOAHUTL 3TO TpeboBaHME WCMNONAHUTENb BMpasBe PacTOPrHyTb A0roBop B cyaebHOM
nopaake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HWMKAA  HeobXOAMMOCTb  BbIMOJIHEHMSA  AONOJHUTE/bHbIX  pPaboT  (oKasaHus
OOMONHUTENbHbBIX YCAYT) M NO 3TOW MPWYMHE CYLLECTBEHHOrO MpeBblleHUA NPUBANIUTENBHON CMETbI,
ucnonHuTeNnb 0b6sA3aH CBOEBPEMEHHO npeaynpeauTts o6 3Tom notpebutens. Ecav notpebutenb He aan
cornacue Ha npesblweHne NPUBANU3UTENLHON CMETbI, OH BNPaBe OTKA3aTbCA OT UCMOJHEHMS AOroBopa. B
3TOM CAy4Yae UCMONHWUTENb MOXeT TpeboBaTb OT NOTPebUTeNs ynnaTbl LEHbl 33 BbINOAHEHHY paboTty
(okasaHHylo yenyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeamBluMii nNoTpebuTens o HeobXoAMMOCTM MpeBbleHUn
npubaAN3nUTENBHOM CMETbl, 0683aH MCMOMHUTL AOroOBOpP, COXPaHAA MPaBO Ha onnaTy paboTbl (ycnyrn) B
npeaenax npuUbAN3NTENbHOM CMETHI.

(n. 3 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 06A3aH BbINOAHUTL PaboTy, onpeaeneHHyo 40roBOPOM O BbIMOAHEHUU PaboThbl, 13
CBOEro maTepuasna U CBOMMU CPeCcTBaMU, eC/I UHOE He NPeayCMOTPEHO AOTOBOPOM.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtens, npepocTaBUBLIMI  MaTepuan ANA  BbiNoAHeHWMA paboTbl, oOTBeYaeT 3a ero
HeHagNerKallee KayecTBO MO MpaBuMnam 06 OTBETCTBEHHOCTM MPOAaBLA 3a TOBapbl HeHaANeXKallero
KauyecTBa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. MaTepuran MCNONHUTENA ONnayMBaeTcs noTpedbutenem Mnpu 3akAUYeHMM YKasaHHOro Aorosopa
MONIHOCTbIO UM B pa3mepe, yKa3aHHOM B [0roBope O BbIMOAHEHUN PaboTbl C YCNOBUEM OKOHYaTE/IbHOTO
pacyeta npu noaydeHUn notpebutenem BbINOAHEHHON UCnoAHUTENem paboTbl, ecnM WHON NOPAMAOK
pacyeToB 3a matepuan UCNONHUTENS HE NPEeAYCMOTPEH CornalleHNem CTOPOH.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
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3. B cnyyasx, NpeayCMOTPEHHbIX [LOroBOPOM O BbIMOJHEHUM pPabOTbl, MaTepuan MoXKeT bbiTb
npegoctaBneH  UcnonHuTenem notpebutento B KpeauT. [locneayiouiee  M3MEHeHMEe  LeHbl
npeaocTaBAEHHOrO B KpeauT MaTeprana UCnosHUTeNA He BedeT 3a coboii nepepacyerta.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MaTtepuan WCNOAHUTENA W HEO6XOLI,MMbIe AnAa BblINONHEHUA pa6OTbI TeXHU4YeCKne cpeacrtsa,
MHCTPYMEHTbI U Npo4vyee A0CTaBNAKTCA K MeCTy BbINOJZIHEHNA pa60T NCNoNHUTENEM.

CraTtbAa 35. BbinonHeHue paboTbl n3 matepuana (c sewbto) norpeburens

1. Ecamn pa60Ta BbIMO/IHAETCA NOJZIHOCTbO UM YAaCTUYHO U3 MaTepuana (C BeLLI,bPO) I'IOTpE6MTeJ'IFI,
NCNONTHNUTENDb OTBEYAET 3a COXPAHHOCTb 3TOr0O MaTtepurana (BELLI,VI) M npaBuibHOE €ro UcnosibsoBaHMeE.

NcnonHutenb 06sa3aH:

npegynpeauTb notpebutens o HenpurogHocTM WAM HefobpoKayecTBEHHOCTM NepesaHHOoro
notpebuTtenem matepuana (sewm);

npeacTtaBuTb OT4HET 06 M3pacxogoBaHUN maTepunasia U BO3BPATUTb €ro OCTaToK.

B cnyyae noAHOW MAM 4YacTUYHOM yTpaTbl (MoBpexkaeHus) matepuana (Bewn), NPUHATOro OT
noTpebutens, WUCNosHMTeNb 06M3aH B TPexAHEBHbI CPOK 3aMeHWUTb ero O4HOPOAHbIM MaTepuasom
(BelLbto) aHaNOrMYHOrO KayecTBa M MO KenaHuwo notpebuTens M3roToBUTb U3aenne U3 OLHOPOSHOro
mMmaTtepuana (Bewm) B pasymHblii CPOK, @ NpW OTCYTCTBMM OL4HOPOLHOrO maTepuana (Bewm) aHaNoOrMYHoOro
KayecTBa - BO3MECTUTb NOTpebuTento ABYKPATHYKO UeHY yTpayeHHOro (NoBpesKAEeHHOro) maTepuana
(Bewwm), a TaKKe pacxobl, NOHECEHHble NOTpebuTenem.

2. UeHa yTpauyeHHoOro (noBpexKAeHHOro) matepuana (Bewwn) onpeaensercs, UCXoaa W3 LEHbI
maTepuana (Bewm), cyllecTsoBaslle B TOM MecTe, B KOTOpPOoM TpeboBaHWe notpebuTtena Ao0/XKHO 6bino
6bITb YAOBNETBOPEHO UCMONHUTENEM B AeHb A06POBONLHOMO YAOBNETBOPEHUS TaKoro TpeboBaHMA UK B
AeHb BblHeceHus cyaebHoro pelweHus, ecnm TpebosaHne noTpebutens No6POBONLHO YAOBNETBOPEHO He
6bin0.

LieHa maTepuana (sewn), nepeaasaemoro UCNONHUTENIO, ONPeaensaeTca B 4OrOBOPE O BbIMOJHEHUN
paboTbl UM B UHOM AOKYMEHTE (KBUTaHLUK, 3aKa3e), NOATBEPXKAAOLEM ero 3aKo4eHue.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. McnonHutenb, 0cBOOOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYI MWW  YaCTUYHYO yTpaTy
(noBpexpgeHue) matepmana (Bewm), NPUHATOrO MM OT NoTpebutens, ecnn notTpebutenb npepynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBaX MaTepuana (BeLin), KOTopble MOryT NOB/eYb 33 CO6OMN ero NosHyto
WKW YaCcTUYHYLO YTPaTy (NoBpeXaeHne) nmbo ecnm yKasaHHble CBOMCTBA maTepuana (Bewm) He moram bbiTb
0b6HapyKeHbl NPU Hag/exallen NpMemMKe UCNOTHUTEIeM 3TOro maTepuana (Bewwm).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Ctratba 36. 0643aHHOCTbL ucnonHuTena uHbopmupoBaTb noTpebutena o6 ob6cToATENbCTBAX,
KOTOpble MOTyT MOBAUATb Ha KauyecTBO BbiNOJIHAeMOWU paboTbl (OKasbiBaemoit ycayru) unm nosaedb 3a
c060i1 HeBO3MOXKHOCTb ee 3aBepLUEeHUA B CPOK
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHutenb 06s3aH CBoeBpemMeHHO WHGOPMUPOBaATL MNOTPebuTens o Tom, 4YTo cobnwaeHue
yKa3aHui noTpebuTens u uHble 06CTOATENbCTBA, 3aBUCALLME OT MOTPEOUTENs, MOTyT CHM3UTb KayecTBO
BbINOJIHAEMOW paboTbl (OKasbiBaeMol ycayru) am noeseds 3a coboli HEBO3MOXKHOCTb €€ 3aBeplUeHUs B
CPOK.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnav  notpebutenb, HecMOTps Ha CBoeBpemeHHOe W 060cHOBaHHOe WHQOpPMMpPOBaHME
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UCMONHUTENEM, B PAa3yMHbI CPOK He 3aMeHWUT HENPUroAHbIA UAM HedobpoKayecTBEHHbIN maTepuasn, He
M3MEHMT YyKasaHuMi o cnocobe BbiNOAHeHUA paboTbl (OKasaHWA ycayrn) AMBO He YCTPAHUT WHbIX
06CTOATENLCTB, KOTOPblE MOMYT CHU3WUTb KayecTBo BbiNnosHAemol paboTbl (OKasbiBaemoi ycayru),
MCMNOMHWUTENb BNPaBe OTKa3aTbCA OT WUCMOJIHEHWUA AOrOBOPa O BbIMOJAHEHMU PaboTbl (OKasaHWKM ycayru) u
noTpeboBaTb NONHOIO BO3MELLEHMSA YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. NopAagoK n popmbl onaatbl BbINOJHEHHOW PaboTbl (OKasaHHOI ycayru)
(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MNoTpebutenb 06a3aH ONNATUTb OKa3aHHble eMy YCAyri B NOPAAKE U B CPOKU, KOTOPbIE YCTAHOB/EHDI
[0rOBOPOM C UCMOSTHUTENEM.
(yactb nepsas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb 0653aH ONNAaTUTb BbINMOJHEHHYHO UCMONHUTEIEM B NOSIHOM 0bbeme paboTy nocne ee
npuHATUA notpebutenem. C cornacma notpebutenna pabota MoXKeT ObITb Onaa4YeHa UM NPU 3aKNHOYEHUN
[0roBopa B NMOJIHOM pasmepe UaM NyTem Bbl4auyM aBaHca.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

Onnata OKa3aHHbIX YCAyr (BbINOJIHEHHbIX PaboT) NPOU3BOAMTCA MNOCPEACTBOM HA/IMYHBIX WAU
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoint ®epepaumm.
(4acTb TpeTba BBeaeHa desepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpn MCNONb30BaHUM HaNMYHOM GOpMbl pacyeToB onsiaTa ToBapoB (paboT, ycayr) notpebutenem
Nnpou3BOAUTCA B COOTBETCTBMM C YKasaHMeM NpoaaBua (MCNONHUTEeNs) NyTem BHECEeHMS HaJW4YHbIX
OEHEXHbIX CpeacTB npoAaBuy (McnonHuTento), MMb60 B KPeauTHY opraHuMsauuio, An6o naaTerkHomy
areHTy, OCYLLECTBAAIOLWEMY AEATENbHOCTb MO Npuemy naatexen GUMYEcKux nuu, 1nbo GaHKoBCKOMY
naaTeKHOMY areHTy (cybareHTy), ocyLecTBAAOWEeMY AeATeIbHOCTb B COOTBETCTBMW C 3aKOHOAATE1bCTBOM
0 6aHKax 1 BaHKOBCKOWN AeATeIbHOCTU, eC/IN MHOE He YCTAHOB/eHO denepasibHbIMM 3aKOHAMMU UAN UHbIMU
HOPMaTUBHLIMW NPABOBbIMW akTamu Poccuiickonn Pegepaumn. Mpu aTom obsA3aTenbCTBa NoTpebutens
nepes npogasLom (MCNonHMTENEM) Mo onnate ToBapoB (paboT, ycnyr) cYMTaloTCs WMCNOSIHEHHLIMU B
pasmepe BHECEHHbIX [AEHEXHbIX CPeAcTB C MOMEHTAa BHECEHMA HAJIMYHbIX [OEHEXHbIX CpeacTs
COOTBETCTBEHHO NpoAasLy (MCNoAHUTeNt0), MO0 B KPeAUTHYIO opraHM3aumio, 1Mbo NAaTeXKHOMY areHTy,
OCYLLECTBAAIOWEMY LOeATeNbHOCTb MO NpuMemMy nnatexen ¢usnyecknx auy, nmbo 6HGaHKOBCKOMY
nnaTeXKHOMYy areHTy (cybareHTy), ocyllecTBasoweMy AeATe/IbHOCTb B COOTBETCTBMW C 3aKOHO1aTe1bCTBOM
0 6aHKax M 6aHKOBCKOM AesaTeNbHOCTU.

(B pen. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-93)

Cratba 38. YTpaTtuna cuny. - ®eaepanbHbiii 3aKoH ot 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/bHbIX BUAOB YCAyr

NMocnenctena HapylweHua YCHOBVIﬁ Aorosopos 06 oKasaHuu OoTAeNbHbIX BUOOB YCNyr, eCqn Takne
AO0roBOpPbI MO CBOEMY XapPaKTeEPy HE NOAMNaAatoT No4, AEVICTBME HaCTOﬂLLI,EIZ rnaBbl, oNpPegenAarTCcA 3aKOHOM.

Cratba 39.1. MpaBuna oKkasaHUA OTAENbHbIX BUAOB YCAYr, BbIMOJIHEHUA OTAENbHbIX BUAOB pabot
notpeburenam

(eBepeHa PepepanbHbiMm 3aKkoHOM OT 18.07.2011 N 242-$3)

MpaBuaa OKasaHWA OTAENbHbIX BUAOB YCAYT, BbINONHEHMSA OTAE/bHbIX BUAOB PaboT notpebutensm
ycTaHaBauBatoTca MpasutenbcTBom Poccuiickoi ®eaepaumn.

Fnasa IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEN
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Cratba 40. depepanbHblii rocyaapcTBeHHbI KOHTpPOAb (Hap3op) B obnactM 3awutbl npas
norpebureneii
(8 pen. PepnepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIN rOCYAapCTBEHHbIN KOHTPOAb (Hag3op) B obnacTu 3almTbl NpaB noTpebutenei
ocywecreaseTca ¢penepanbHbiM OPraHOM WCMNOJIHATENbHOM BAAcTU, YNOJIHOMOYEHHbIM [MpaBUTENbCTBOM
Poccuiickoli depepaumm (ganee - opraH rocygapcTBeHHOro Haa3opa).

2. MNpeametom deaepanbHOro rocyaapcTBEHHONO KOHTpona (Hagsopa) B 06/acTv 3alMTbl npas
notpebuTenei apnatoTca:

1) cobniopeHne  U3rOTOBUTENAMM,  UCMOAHUTENAMM,  MNPOAABLAMM,  YNOJHOMOYEHHbIMM
OpraHM3auuAMM WMAU  YNOJHOMOYEHHBIMU WHAMBUAYANbHBIMA  NPeanPUHUMATENAMU, UMMOPTEPAMMU,
BNafeNbLaMM arperatopoB 06M3aTeNbHbIX TPeb6OBaHWUM, YCTaHOBAEHHbIX HACTOALMM 3aKOHOM, ApPYyruMu
denepanbHbIMM 3aKOHAMU U MHBIMW HOPMATMBHbIMM MPaBOBbIMM akTamu Poccuiickon Pepepaumu, a
TaKKe aKTamu, COCTaBAAKWMMKM MNpaBo EBPA3sMICKOrO 3KOHOMWMYECKOFO COH3a, PeryanpytoLmmm
OTHOLLEeHMA B 06/1aCTM 3alWnTbl NpaB NoTpebutenen;

2) cobnogeHve U3rotoBuTenem, UCNOSHUTENEM (IMLLOM, BbIMOMHAOWMM GYHKUUM MHOCTPAHHOIO
M3roToBMTENS), MPOAABLOM TPebOBaHWIA, YCTAHOB/NIEHHbIX TEXHUYECKUMWU  pPEernameHTamu, uam
obasaTenbHbIx TpeboBaHWIA, MNoANEXAWMX MNPUMEHEHUIO [0 [AHA BCTYMNNEHUMA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM Cc PepepanbHbiM 3aKoHOM OT 27 aekabps 2002 roga N 184-d3 "O
TeXHUYECKOM peryimposaHmn'.

3. OpraHu3auma u ocywectsieHne deaepanbHOro rocyaapcTBEHHOro KOHTpoaA (Haa3opa) B 06nactm
3alWMTbl NpaB notpebuTeneit perynnpytotca GeaepanbHbiM 3akoHom oT 31 miona 2020 roga N 248-$3 "O
rocygapcTBeHHOM KOHTpo/ie (Haa30pe) M MyHMLMNanbHOM KOHTpose B Poccuiickoit Pegepaunn'.

4. NonoxeHne o ¢deaepasbHOM FrOCyAapCTBEHHOM KOHTposie (Hagsope) B obnacTv 3awuMTbl Npas
noTpebutenei yreep:kaaetca MNpasmtenbctBom Poccuinickon Peaepaunm.

5. B nonoxeHun o depepanbHOM rocyaapCTBEHHOM KOHTpone (Haa3ope) B 061acTM 3aWmThl Npas
notpebuTtenein yKasbiBatoTC HAMMEHOBAHWE U CTPYKTYPHbIE 3/IEMEHTbl TEXHWUYECKOro pernameHTa u (1nm)
obasaTenbHbix TpeboBaHWIA, MNoANEXKAWMX MNPUMEHEHUIO [0 [AHA BCTYM/NEHUMA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM Cc PepepanbHbiM 3aKoHOM OT 27 pekabps 2002 roga N 184-d3 "O
TEXHUYECKOM perynmpoBaHmn", oueHka cobatofeHnA KOTOPbIX OCYLLECTBAAETCA B pamMKax denepanbHoro
rocyapCTBEHHOIO KOHTPOAA (Haa3opa) B 06/1acTu 3awwmThl NpaB NoTpebutenei, a TakKe BUAbI NPOAYKLUN,
ABnaoWmecs obbekTamun desepanbHOro rocyAapcTBEHHONO KOHTPoAA (Haa3opa) B 06iacTu 3aWwmnTbl Npas
nortpebuTenei.

6. OpraH rocynapCTBeHHOr0 HaA30pa eXEerofHO rOTOBUT FrOCYAAPCTBEHHDBIN AOKNAA O 3awuTe npas
notpebuteneir B Poccuiickon depepaumm B nopsake, yctaHoBaeHHOM [lpaBuTenbCTBOM Poccuiickon
depepaumn.

7. OpraH rocyfapcTBeHHOro Haz3opa BrnpasBe obpallaTbCA B CyA C 3aAB/JEHUMAMM B 3alUMTy npas
notpebuTteneir WM  3aKOHHbIX WHTEPECOB OTAeNbHbIX noTpebuTeneit (rpynnbl  notpebutenei,
HeonpeaeneHHoro Kpyra noTpebuteneit), a TaK¥e C 3aABNEHUMAMM O JUKBUZALUW W3rOTOBUTENSA
(ncnonHuTensa, npogasua, yNOAHOMOYEHHON OpraHM3auuun, MMNopTepa, BAagenbla arperatopa) Mbo o
npeKkpaweHnm AeATenbHoCTU WHAMBWAYANbHOIO npeanpuHMmaTens (ynonHomouyeHHoro
WHAMBUAYANbHOrO NpeanpuHMmaTens) 3a rpyboe (nosnekwee cmepTb MAM MaccoBble 3ab6oneBaHus,
OoTpaB/eHua Noaeit) HapyllieHue npas noTpebutenei.

8. OpraH rocyaapcTBeHHOro HaA3opa B NopaAKe, YCTaHOBAEHHOM 3aKOHOAaTe/IbCTBOM Poccuitckol
denepaumn, MOXKeT BbITb MPUBJEYEH CYLOM K y4acTUIO B AeNe, a TaKKe BrnpaBe BCTyMNaTb B Ae/10 N0 CBOEM
MHUUMATMBE WM NO MHULMATMBE /ML, YYaCTBYIOWMX B Aefie, AN AauM 3aKNOYeHUsA Mo Aeny B Uenax
3alLMTbI MPaB NoTpebuTenen B paMKax rpaxkAaHCcKoro Uam agMMHUCTPATMBHOIO CyA,0MNpPoM3BOACTBA.
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9. OpraH rocygapCTBeHHOro Hag3opa BhnpasBe [aBaTb Pa3bACHEHMA NO BOMPOCaAM MPUMEHEHUA
33aKOHOB M WMHbIX HOPMAaTMBHbIX MPABOBbIX aKTOB Poccuitickoin Pepepaunn, peryimpyowmx oTHOWEHUS B
obnactu 3aWmMTbl NpaB noTpebutenei.

10. KoHcynbTnpoBaHue, nNpodmaakTMYeckmin BU3UT, HabaogeHne 3a cobnogeHnem obsasaTesibHbIX
TpeboBaHuIi, BblesgHoe obcnegoBaHMe MOryT NpoBoaAUTbCA  denepasbHbIMU  FOCYAAaPCTBEHHbIMM
YUpEXKAEHMAMM, MNOABEAOMCTBEHHbLIMW OpraHy rocygapCTBEHHOrO Hag3opa, B MNOPAAKE M Cayyasnx,
YCTaHOB/IEHHbIX MoNoXeHMeM o defepanbHOM rocysapCTBEHHOM KOHTpoJsie (Hag3ope) B 061acTu 3almThbl
npas noTpebutenen.

Cratba 41. 06A3aHHOCTb U3rotToBUTENA (MCNONHUTENA, NPOAABL,A, YNO/IHOMOYEHHOW OpraHM3auuu
WU YNOJIHOMOYEHHOro MHAUBUAYANbHOIO NpeAnpUHMMaTENns, MMnopTepa, BAagenbla arperatopa) no
npepgocTaBieHUIo UHGOPMaL UK OpraHy rocygapcTBEHHOro Haa3opa
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNOMHUTENb, MPOAABEL, YNOJHOMOYEHHAs OpraHu3auma MW YNoJHOMOYEHHbIN
UHOMBUAYANbHBLIA NpeanpuHUMATENb, WMMNOPTEP, BAajefel, arperatopa) no TpeboBaHUIO oOpraHa
rocyfapCTBEHHOrO Hag30pa, ero AO0J/IKHOCTHbIX /WL, 0683aH NpesoCTaBUTb B YCTAaHOB/IEHHbIM MMM CPOK
[AOCTOBEpHble CBeAeHMA, OOKYMEHTaLMto, 06bACHEHNA B MUCbMEHHOW M (MAKM) YCTHOM dopme U UHYI0
MHPopMaumio, HeobXxoaMMyl0 ANA  OCYWECTBAEeHMA OpraHomM rOCyAapCTBEHHOro HaA3opa W ero
AONKHOCTHLIMM NMLAMM NMOSTHOMOYMIA, YCTaHOBAEHHbIX 3aKOHOAaTeNbCcTBOM Poccuiickoin ®eaepaumn.

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

Cratba 42. YTpaTtuna cuny. - ®eaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

CrtaTtbAa 42.1. MonHOMOUYUA BbICLUMX UCNONIHUTENbHDBIX OPraHOB roCy4apCcTBEHHOM B1aCTU CY6beKTOB
Poccuiickoit degepaumm B 061acTu 3aUTbl NPaB NoTpebutenei
(eBepeHa PepepanbHbiM 3aKoHOM OT 21.12.2004 N 171-$3)

1. BbICWKMIA WCNOMHUTENbHBIA OpraH roCcyAapCTBEHHOW B/ACTU  COOTBETCTBYIOWLErO CybbekTa
Poccuiickolt depepaumy OCywecTBASET MeponpuaTMA Mo peanunsauny, obecnevyeHuto M 3awuTe Mpas
noTpebutenei u B Npeaenax CBOMX NOJHOMOUYMI NPUHUMAET ONpesesieHHblIe Mepbl.

2. B uensax coaenctsus 3almTe npasB noTpebuteneil opraHbl UCMOAHUTENBHON BAACTU CYOBLEKTOB
Poccuiickolt depepaumm paspabatbiBaloT perroHasbHble MPorpammbl MO 3aluTe npas noTpebutenei m
OKa3sblBalOT COAeNCTBME OpraHam MeCTHOrO CaMoynpaBneHuMa W 06WecTBeHHbIM 06beanHEeHNAM
noTpebuteneit (Mx accoumaumam, Coo3am) B OCYLLECTBAEHMM MMM 3aLLUTbI NpaB notpebutenei.

(n. 2 BBepeH ®enepanbHbiM 3aKkoHOM OT 18.03.2019 N 38-93)

3. OpraH rocy4apcTBeHHOrO HaA30pa yTBep:KAaeT MeToAMYecKMe pekoMmeHaaumm no paspaboTtke u
peanusaummn permMoHaabHbIX U MyHULMNAAbHbBIX NPOrPaMm Mo 3awuTe npas noTpebutenei.
(n. 3 BBepeH ®enepanbHbiM 3aKkoHOM 0T 11.06.2021 N 170-93)

CraTba 42.2. MNepepayva ocyLecTBIEHUA NOJIHOMOYMUIA OpraHa rocyAapcTBeHHOro Hag3opa opraHam
MUCNONIHUTENIbHOW BNAacTh cy6beKkToB Poccuitickoin Pepepaumm
(eBepeHa PepepanbHbiMm 3akoHOM OT 13.07.2015 N 233-93)

MonHOMoOYMA oOpraHa rocy4apCTBEHHOrO  Hag3opa MO ocywecTs/ieHuto  denepasbHoOro
rocygapcTBeHHOro Hagsopa B o06sacTv  3aWuTbl nNpaB noTtpebuTteneir moryT nepeaasaTbcs  AaA
OCYLLLECTB/IEHUSA OpraHam MCMOJIHUTENbHOM BnacTu cybbekToB Poccuiickon depepaumnm NnocTaHOBAEHUAMM
MpaBuTenbcTBa Poccuiickon Peaepaumm B nopaaKe, yctaHoBieHHoM PeaepasibHbIM 3aKOHOM OT 6 OKTAbpA
1999 roga N 184-d3 "O6 o06wWMX NPUHLMMAX OpraHM3aLMK 3aKoHOAATesNbHbIX (NpeacTaBUTENbHbIX) W
NCMOJIHUTE/IbHbIX OPraHOB rocyapcTBeHHOM BnactTh cybbekToB Poccuinckon degepaunn'.
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CraTtbna 42.3. Nopgaya n paccmoTpeHue obpalieHunit notpeburenei
(sBepeHa depepanbHbim 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaweHne notpebutena moxetr ObiTb HanpaBAeHO B NUCbMeHHOW ¢opme Ha BymarkKHoM
HOoCcUTENle UM B 3/IEKTPOHHOW ¢opme B OpraH rocyAapCTBEHHOro Hag30pa, MHble YNOJHOMOYEHHble
denepanbHble opraHbl UCMOSIHUTE/IBHOW BAACTW, OpraH MCNOAHUTENbHOW BNactu cybbekTta Poccuiickomn
depepaunn 1Mbo opraH MecTHOro camoynpasaeHus.

2. O6paweHne notpebutena MoXKeT 6biTb HanpaBAeHO MO Mo4YTe, C WCMNOAb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT", B TOM uncne opuLManbHOro caita opraHa
rocyfapCTBEHHOrO Hag30pa, MHbIX YNOJHOMOYEHHbIX ¢enepasibHbIX OPraHoOB WMCMNOJIHUTENbHOW BAACTy,
opraHa WCMNONHWTENbHOW BnacTM cybbekta Poccuitickoii  ®Pegepauym  nmbo opraHa MECTHOro
camoynpasneHusa (B cybbekTax Poccuiickoint degepaumm - ropogax ¢enepasnbHoOro 3HadeHuss Mockse,
CaHkT-MeTepbypre u CeBacTonose ¢ MWCMNONb30BaHMEM OQUUMANBHOIO CaiTa oOpraHa MecTHOro
caMoynpaB/ieHWa B C/lyyae, ecinm 3TO NMpPeaycMOTPEHO 3aKOHaMM cybbekToB Poccuiickoit depepaunn -
ropogoB ¢enepanbHoro 3HadeHuss MockBbl, CaHkT-lMeTepbypra u CeBacTonoss), eguHoro rnopTana
rOCYyAapCTBEHHbIX W MYHUUMMANbHbLIX YCAYyr AMBO PEerMoHanbHOro mnopTana roCyAapCTBEHHbIX W
MYHULMNANbHbIX YCAYT, @ TAKXKe MOXKET BbITb MPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOrodyHKUMOHabHbIX LLEeHTPax NpefocTaBaAeHUA rOCYyAapPCTBEHHbIX U MYHULMNANbHbIX YCAYr
MOTYT OCYLLEeCTBAATbCA npuem obpaleHnin noTpebuteneim M KOHCYNbTUPOBaHMe noTpebuteneit no
BONpPOCaM  3alMTbl WX MpPaB Ha  OCHOBAaHMM  COMNAWIEHMA O  B3aMMOLEWCTBUM  MeEXKIy
MHOTOMYHKLUNOHANbHbIMM  LLEHTPaMWN MNpPeaoCTaBAEHUA TOCYAAPCTBEHHbIX M MYHULMNANbHBIX YCAYr W
depepanbHbIMU OpraHaMm UCMONHUTENIBHOWM BIACTU, OPraHamMM rocy4apCTBEHHbIX BHEOHOAKETHbIX GOHA0B,
opraHamu rocygapCTBEHHOMW BnacTm cybbekToB Poccuiicko  Pegepauumn, opraHamm  MecTHOro
camoynpassieHus.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB notpeburtenei, ycraHOB/JIEHHbIX 3aKOHAMMU M
MHbIMW HOPMATUBHbIMM NPABOBbIMU aKTaMu Poccuiickon degepauum
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npasB noTpebuTenei, YCTaHOB/IEHHbIX 3aKOHAMWU U UHbIMU HOPMATUBHbIMM
NpaBoOBbIMK aKTamu Poccuiickolt depepauun, npoaasel, (MCNONHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAsA
opraHuM3auma  MAM  YNOJAHOMOYEHHbIM  WHAMBWMAYANbHbIM  NpeAnpuHMMATENb, MMMOPTEpP) HeceT
aAMMHUCTPATMBHYIO, YrOJIOBHYIO WAW [Pa)KAaHCKO-NPaBOBYlD OTBETCTBEHHOCTb B COOTBETCTBUMM C
3aKoHoaaTenbcTBoM Poccuiickoit degepaumm.

Cratba 44. OcywecTBaeHue 3aluTbl NpaB NoTpebuTeneit opraHamMmm MeCcTHOro camoynpaBaeHus
(8 pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awutbl npas notpebuteneit Ha TeppPUTOPMM MyHMUMMNANbHOrO 06pa3oBaHMA OpraHbl
MEeCTHOro camoynpas/ieHna Bnpase:

paccmatpuBatb obpallleHna noTtpebuteneil, KOHCY/NbTUPOBaTb WX NO BOMPOCam 3allMTbl Mpas
nortpebuTenei;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenen);

pa3pabaTtbiBaTb MyHMLMMNAbHbIE NPOrPaMmbl No 3awmTe Npas noTpebutenei.
(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

Mpu BbiABAEHUM NO 06palLeHnto NoTpebutensa Toeapos (paboT, ycayr) HeHagnexKallero KayecTea, a
TaKXe OMnacHbIX A1A KM3HW, 340POBbA, MMyLLecTBa noTpebuTenell M OKpy)Kalowen cpeabl OpraHbl
MECTHOrO  CaMOynpaBAEHMs  He3ameanuTeNbHO M3BewawT o6 3Ttom  degepanbHble  OpraHbl
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NCNONHUTENbHOM B/1aCTH, ocywleCTBaAWMNE KOHTPO/Ib 3@ Ka4eCTBOM U 6e30nacHOCTbI0 TOBaApoB (pa60T,

ycayr).
(8 pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTnna cuay. - PegepanbHbiii 3akoH oT 18.03.2019 N 38-93.

CraTbna 45. NpaBa 06wWwecTBeHHbIX 06beguHeHU noTpebuTtenein (Mx accoymaumii, Co0308B)
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkgaHe BnpaBe 06beAMHATbCA Ha A0OPOBONBLHOW OCHOBe B 06LWECTBEHHble 06beanHeHUs
notpebuteneit (Mx accoumaumm, cCoro3bl), KOTOpPblE OCYLLECTBAAIOT CBOK AEATENIbHOCTb B COOTBETCTBMU C
YyCTaBaMM YKasaHHbIX 0ObeAMHeHul (MX accoumaumii, Ccol30B) M 3aKOHOZATENbCTBOM PoccuiicKkoi
depepaumn.

2. ObwecTBeHHble 06beagMHEHMA NOTpebuTenen (Mx accoumanmm, coto3bl) ANA OCYLLECTBAEHUS CBOUX
YCTaBHbIX Lieneit Bnpase:

y4acTBOBaTb B pa3paboTke obAsaTenbHbix TpeboBaHMIM K ToBapam (paboTam, ycnyram), a TakxKe
NMPOEKTOB 33aKOHOB M WHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickon deaepaunn, peryampyoLmx
OTHOLLEeHMA B 06/1aCTM 3alWnTbl NpaB NoTpebuTtenen;

NpPOBOAWTL HE33aBUCMMYIO JKCMepTM3y KadecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Take
COOTBETCTBMA  MOTPEeObMTEeNbCKMX CBOMCTB  ToBapoB  (paboT, ycayr) 3adBAeHHOM  npoAaBuamu
(n3roToBUTENAMM, UCMIOAHUTENSMU) MHOOPMALMM O HUX;

OCYLLECTBNATL OOLWECTBEHHbI KOHTPO/b 3a cobaogeHMem npasB notpebutenen M HanpasaATb B
OpraH rocyfapCTBEHHOrO HaZ30pa M OpraHbl MECTHOrO CaMoynpaBieHus WHbopmaunio o ¢aKTax
HapyleHWit npas notpebuteneit AnA NpPoBeAeHMA MNPOBEPKU 3TUX (AKTOB M NPUHATUA B CAyyae WX
NOATBEPXKAEHUA Mep NO NpPeceyeHUo HapylweHwid npas notpebuteneit B npepenax MNOAHOMOUUNA
YKa3aHHbIX OpPraHoB, y4acTBOBATb B NPOBEAEHUN IKCNEPTU3 No aKkTam HapylleHui npasB notpebutenei B
cBA3n ¢ obpaweHnamm notpebutenen. Mpu ocywectBneHMN OBLLECTBEHHOIO KOHTPOAA 06w ecTBeHHble
obbeanHeHus notpebutenen (Mx accoumaumu, coksbl) He BnpaBe TpeboBaTb OT M3roTOBUTE/NEN
(ncnonHuTenelt, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii MW YNOJHOMOYEHHbIX WHAMBUAYAbHbIX
npeanpuHMmaTenei, MMNOPTEPOB) NpeacTaBieHMe AOKYMEHTOB (BbIMOAHEHWE AENCTBUIA), 0683aHHOCTb
npeAcTaBAeHun (BbINOJHEHWUS) KOTOPbIX NO TPe6OBaHUIO NOTPEOUTENSA HE YCTAHOB/AEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHPOPMaLMIO O npaBax noTpebuteneit n o HeobBXoAMMBIX AENCTBMAX NO 3alumuTe
3TUX NpaB, O pe3y/ibTaTaxX CPABHUTENbHbIX MCCNEA0BAHUI KayecTBa TOBApOB (paboT, ycayr), a TakKe UHYH
nHbopmauuto, Kotopan byaeT cnocobcTBOBaTL peasiM3aumm NpaB U 3aKOHHbIX MHTEPECOB noTpebutenen.
Myb6nMkyemble 06WECTBEHHBIMW 0ObegMHEHMAMMU NoTpebutenen (Mx accoumaumamn, Coto3amm)
pesybTaTbl CPAaBHUTE/bHbIX UCCNE0BaHMI KayecTBa TOBApOB (paboT, ycayr) He ABNSIOTCA PEKNaMOin;

BHOCUTb B $eepanbHble OpraHbl UCMONHUTENbHOW BAACTU, OpraHM3auumn NpeasioxkeHus O NPUHATUM
Mep Mo MOBbILEHMIO KayecTBa ToBapoB (paboT, ycayr), No NPMoCTaHOBAEHWIO NPOU3BOACTBA U peanmsaumm
TOBapOB (BbIMNOAHEHUA PaboT, OKa3aHUA ycAyr), MO OT3blBY C BHYTPEHHEro pbiHKa ToBapos (paboT, ycayr),
He COOTBETCTBYIOWMX MNPeabABASEMbIM K HMM M YCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM PoccuiicKkoi
degepaumnn o TEXHUYECKOM PeryanpoBaHnm o0b6asatenbHbim TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl n deaepanbHble OpraHbl UCMOAHUTENbHOW BAACTM MaTtepuanbl O
NPUBAEYEHMU K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanusaumio ToBapos
(sblnONHEHME pPaboT, OKasaHWe YCAYr), He COOTBETCTBYIOWMX MNPeabABAAEMbIM K HUM 06s3aTesibHbiM
TpeboBaHMAM, a TaKXKe Hapylwalowmx npaBa noTpebutenei, yCTaHOB/NEHHblE 3aKOHAaMWM M UHbIMU
HOpPMaTMBHbIMM NPABOBLIMK aKTaMu Poccuiickolt deaepaumu;

obpawatbca B OpraHbl MPOKYpaTypbl C MpocbbamMu MPUHECTM NPOTecTbl O MPU3HAHUM
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HeLeNCTBUTENbHBIMM  aKTOB  defepasibHbiX  OpraHoB  MCMOJAHWUTENbHOM  BAAcTW, aKTOB  OpPraHoB
NCNONHWUTENbHOW BNacTM cybbeKkToB Poccuitickolt deaepaumm M akTOB OPraHoOB MECTHOrO CamoynpaB/ieHus,
NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryanpyowmm oTHoweHMA B 061acTi 3almMTbl Npae notpebutenei
HOPMaTMBHbIM MPaBoBbIM akTam Poccuitickoit Peaepaumu;

obpawaTbca B CyAbl C 3aABAEHUAMM B 3aWMUTy MpaB noTpebuTeneil M 3aKOHHbIX WHTEpPecoB
oTAenbHbIX NoTpebutenei (rpynnel noTpebuteneit, HeonpeaeneHHOro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rOCyAapCTBEHHOro Haa3opa B GOPMMPOBAHUM OTKPbITbIX U
0bLwenocTynHbIX rocy4apCcTBEHHbIX MHOOPMALMOHHBIX pecypcoB B 061acTu 3alumMTbl NpaB notpebutenei,
KauyecTBa n 6esonacHocTk ToBapoB. (paboT, ycayr).

(ab3ay, BBegeH PepepanbHbim 3akoHOm oT 18.07.2011 N 242-d3, B pes. PepepanbHoOro 3akoHa ot
25.06.2012 N 93-93)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeNeHHOro Kpyra notpeburenei
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyZapcTBEHHOro HaA30pa, OpraHbl MECTHOro camoynpaBieHus, O0bOLLeCcTBEHHble
obbegmHeHun noTpebutenelt (Mx accoumnaLlmm, cotosbl) BNpaBe NpeabABAAaTb UCKU B CyAbl O NPEKpaLLeHUn
NPOTUBOMNPABHbIX AENCTBUI U3rOTOBUTENA (MCNONHUTENSA, NPOAABLA, YTOJHOMOYEHHOM OpraHn3aLmm uim
YNOJIHOMOYEHHOrO WMHAMBWUAYANbHOIO NpeanpuUHUMATENs, UMMNOPTEPA) B OTHOLIEHUN HeonpeaeneHHoro
Kpyra notpebutenen.

(4acTb nepsasn B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yAOBNETBOPEHUM TAaKOTO MUCKa Cyd 0b6A3blBaeT MpaBoHapyWWUTeNs A0BECTU B YCTaHOB/EHHbIN
CYAOM CPOK 4yepes cpeacTBa MaccoBoW MHGOPMaUMM MAM MHBIM cnocobom Ao cBeaeHusA noTpebuTenei
peleHue cyAaa.

BcTynuBLiee B 3aKOHHYIO CUY pelleHne cyaa o NpU3HaHUKU AeWCTBUI U3roToBuTena (McnonHuTens,
npoAasLa, yNnoJHOMOYEeHHOW opraH13aumm Uam YyNnoaHOMOYEHHOTO MHAMBUAYaNbHOMO NpeanpuHMmMmaTens,
MmnopTepa) NPOTUBONPABHLIMW B OTHOLUEHUM HeonpedeNeHHOro Kpyra notpebuteneit obssatenbHo Ans
cyZla, paccmaTpuBalOLLEro UCK MoTpebuTens o 3almTe ero npas, BO3HWMKLLMX BCAEACTBME HaCTynaeHua
rpa4aHCKo-NpPaBoBbIX MOCNEACTBUA AEUCTBUI M3roToBUTENA (MCMONHUTENA, NPOAABLA, YNOJAHOMOYEHHON
opraHuMsauMm WAM YNoAHOMOYEHHOTO MWHAMBMAYaNbHOrO nNpeanpuHUMaTens, MMMopTepa), B 4actu
BOMPOCOB, MMENN /IM MECTO Takue AeNCTBMA W COBEPLUEHbl /I OHM M3roToBuUTENemM (UCMoAHUTENEM,
nNpoAaBLOM,  YNOJHOMOYEHHOM opraHusaumen WAN  YNOJNHOMOYEHHbIM NHAMBUAYANbHbBIM
npeanpuHUmaTenem, UMNOPTEPOM).

OOHOBPEMEHHO C YAOBAETBOPEHMEM MCKa, NpPeabABAEeHHOro 06LecTBeEHHbIM 06beanMHeHem
notpebutenein (Mx accoumaumen, COK30OM), OpraHamM MEeCTHOrO CamoOyMpaB/ieHUa B UHTepecax
HeonpegeneHHoro Kpyra notpeburenei, cys NpUHMMaeT peleHMe O BO3MELLeHUMM 0bLeCcTBEHHOMY
obbeanHeHUto notpebuTeneit (Mx accoumaumu, COHO3y), OpraHam MeCTHOro CaMOyMnpaBJeHUs BCex
MOHECEHHbIX Mo AeNy cyaebHbIX U3AEPIKEK, A TaKKe MHbIX BO3HUKLLMX A0 06palLeHns B cya U CBA3AHHbIX C
paccMOTpeHneM gena HeobxogUMbIX PacxogoB, B TOM YMC/e PacXoZoB HA MpoBeAeHMEe He3aBUCUMOW
3KCMepPTM3bl B C/ly4ae BbISBIEHWA B pe3y/ibTaTe NPoBeAeHMsA TaKoM 3KCNepTUsbl HapyLweHun o6a3aTenbHbIX
TpeboBaHMI K ToBapam (paboTam, ycayram).

Mpe3naeHt
Poccuitckoit depepaumm
b.E/IbLIMH
Mocksa, lom CoseTtoB Poccumn

7 dpespana 1992 roaa

N 2300-1
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